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Agenda * Credentia

New! Test Center Availability Feature — located in the Credentia platform under “test takers” tab.
Drop down menu allows you to choose your state. Allows you to see both INF’s and RTS. INF codes
will only be provided by the training program to candidates and will not be visible on the test site.
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Reports — Open Seat ¥ Credentia

Open Seat by Facility Type and Month " 7]

Metnc

5 faciity type I Count of Avsilable Seats Count Of Scheduled Exams Total {Swm)

= In-Facility Sep 2025 34 102 140

Dt 2028 35 45 20

Mow 2026 47 0 43

Dec 2026 20 1 21

Subitotal 141 143 239

[=] Regional Facility S=p 2028 1 215 214

Dt 2024 2 275 ary

Mow 2026 73 105 178

Dec 2025 45 1 44

Subitotal g 3 | 596 Ti7

Total {Sum) 252 T44 1008
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Reports — Eligible Candidates [ Credentia

Backlog By State

Metric
[=] eligibility_state status
[=] Maryland Baoth failed and not rescheduled
No EX3M

wrior failed and not rescheduled, pr not schedule
wrior not scheduled, pr failed and not rescheduled
wirlar pass, prfailed and not rescheduled

wriar pass, prnot schedule

wrior scheduled, pr failed and not rescheduled
wrior scheduled, pr mot scheduled

Subdotal

Tatal {Surm)
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v 0

Backiog Candidate Count

238
2877

JRTT




Reports — Cancellation Report [F Credentia

Count Of Cancelled Events with Reasons By Month Ve
Wetric yents count
cancelationdate
hug 2026 5202026
reason
At st request

Minirnum Candidate Threshold not met

Count Of Completed Events - State Wise - By Month v
Weric count of completed event
gvent date
Jin 2028 2008 bug 2036 Sap 2028
statecodz
Mo i A 4
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Systems Status ¥ Credentia
o

All Systems Operational
September 10, 2026

History ncidents Reports Release Motes Webinar

Service History Filter Last 90 days

The following table is a running log of Credentia’s service historical availability and uptime tracking. Each day is color-coded by
downtime duration: dark green (0-2 hours), green (2-4 hours), light green (4-86 hours), light amber (6-12 hours), amber (12-18
hours), red (18-24 hours), marocon (24-48 hours), black (above 48 hours/2+ days), or gray {no data available). Services down for
more than 2 days consecutively are marked black. Click any indicator to view detailed incident information.

B o-z2hrours @ 2-ahours [ 4-8 hours 6-12 hours 12-18 hours [} 18-2ahours [ 24-48 hours [ Above 48 hours

B Flanned Maintenance [ Unknown - Mo data

Credentia Platform 100.00% uptime
SERRRRRRREERRRRR RN RN RN RERRERR R ARRRAEENY

S0 days ago Today

Credentia Website 100.00% uptime

SERRRRRERR RN RN RN RN RN ERR RN _
90 days ago Today
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September Training Schedule [¥ Credentia

Training Programs: Test Sites
Onboarding Training
All States - Training Programs September 9t and September 23 @ 2:00 PM EST

September 11t and Sep 25 @ 3:30 PM EST Training Link: Join Herel!l!
Training Link: Join Here!!l

Refresher Training
Refresher Training September 1 @ 4:00 PM EST
September 3 @ 2:00 PM EST Training Link: Join Herel!!l
Training Link: Join Here!!l

Written Exam Training
September 9t @ 4:00 PM EST
Training Link: Join Here!ll
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https://webinar.credentia.com/meeting/xpo-gvpb-qux
https://webinar.credentia.com/meeting/vkf-zvpk-sbm
https://webinar.credentia.com/meeting/lxl-peht-nwi
https://webinar.credentia.com/meeting/gwt-hvqv-rhn
https://webinar.credentia.com/meeting/clg-asof-wzj

s .
Feeback (New Items) Credentia

© 2007 - 2025 Credentia. All rights
reserved



Thank you!

Credentia Support:

e

ClientManagement@Credentia.com

Brenda Scafiro, Sr Director, Client Management —
Bscafiro@Credentia.com

Lukas Weihert, Client Relationship Manager
lweihert@credentia.com
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