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Agenda * Credentia

Brenda Confirmed availability to attend your event in spring, still working on our annual conference's times
and dates.

NPS Survey, Sent https://form.typeform.com/to/TfVMw59t
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https://nam10.safelinks.protection.outlook.com/?url=https%3A%2F%2Fform.typeform.com%2Fto%2FTfVMw59t&data=05%7C02%7CLweihert%40credentia.com%7Ca021bf3fc7c041da8bb508def48aca00%7C8c48e57e9f954b52b1cb0fc56dc3bdc5%7C0%7C0%7C639217074091543020%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=GRoazgvcVQTdwP1D7KyxCGwlzu3f0dURgc2tLavCRk4%3D&reserved=0

Reports — Open Seat ¥ Credentia

Open Seat by Facility Type and Month W

etz

5 facity type S Count of Awzilsble Seats Count OF Scheduled Exams Todal {Suwm)

=l In-Facility Sap 2025 5 147 203

Ot 2026 43 ar 30

Mow 2026 12 0 12

Subitotal 111 184 2495

[=] Regional Facility Sep 2026 2 2580 252

Ot 2026 2 arvs avv

MWow 2026 117 34 156

Subitotal  Fa 564 Ga5

Total {Sum) 232 748 980
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Reports — Eligible Candidates [ Credentia

Backlog By State v @
fatric
Backlog Candidate Count

=] eligibility_state status

= Maryland Baoth failed and not rescheduled 20
N0 BX3Mm 1155
wriar failed and not rescheduled, pr not schedule 258
wrior not scheduled, pr failed and not rescheduled 115
wrior pass, pr failed and not rescheduled 4249
wrior pass, prnot schedule A43
wrior scheduled, pr failed and not rescheduled 4
wrior scheduled, pr not scheduled 25
Subtotal 2823

Total (Sum) 2879
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Count Of Cancelled Events with Reasons By Monih

WMetric
canceliationdate
reasan
At site request

Minimum Candidate Threshold not met

Count Of Completed Events - State Wise - By Month

Mric
euent_date
statecode

Mo

count of completed event

Jun 2028 Jul 2028
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events count

Aug 2026

kil

Aug 2025

Reports — Cancellation Report [F Credentia

Ve

Sep 2028

Sep 2028

4 2




Systems Status ¥ Credentia

o

All Systems Operational
September 2, 2026

History ncidents Reports Release Notes Webinar

Service History Filter Last 80 days

The following table is a running log of Credentia’s service historical availability and uptime tracking. Each day is color-coded by
downtime duration: dark green (0-2 howurs), green (2-4 howurs), light green (4-8 hours), light amber (6-12 hours), amber (12-18
hours), red (18-24 hours), marocon (24-48 hours), black (abowve 48 hours/2+ days), or gray (no data available). Services down for
moare than 2 days consecutively are markead black. Click any indicator to view detailed incidant information.

B ocz2hours @ 2-4hours [ 4-6 hours 6-12 hours 12-18 hours [} 18-2a hours [ 24-48 hours [ Above 48 hours

B ranned Maintenance [ Unknown - No data

Credentia Platform 100.00% uptime

S0 days ago Today

Credentia Website 100.00% uptime

—
90 days ago Today

- © 2007 - 2025 Credentia. All rights reserved




September Training Schedule [¥ Credentia

Training Programs: Test Sites
Onboarding Training
All States - Training Programs September 9t and September 23 @ 2:00 PM EST

September 11t and Sep 25 @ 3:30 PM EST Training Link: Join Herel!l!
Training Link: Join Here!!l

Refresher Training
Refresher Training September 1 @ 4:00 PM EST
September 3 @ 2:00 PM EST Training Link: Join Herel!!l
Training Link: Join Here!!l

Written Exam Training
September 9t @ 4:00 PM EST
Training Link: Join Here!ll
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https://webinar.credentia.com/meeting/xpo-gvpb-qux
https://webinar.credentia.com/meeting/vkf-zvpk-sbm
https://webinar.credentia.com/meeting/lxl-peht-nwi
https://webinar.credentia.com/meeting/gwt-hvqv-rhn
https://webinar.credentia.com/meeting/clg-asof-wzj

s .
Feeback (New Items) Credentia
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Thank you!

Credentia Support:

e

ClientManagement@Credentia.com

Brenda Scafiro, Sr Director, Client Management —
Bscafiro@Credentia.com

Lukas Weihert, Client Relationship Manager
lweihert@credentia.com
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