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Agenda * Credentia

JTA — SME Item Writing Opportunity
Please send any Subject Matter Experts to do Item Writings for JTA

Handbook Updated to 4 attempts as in COMRA

Kyla Newbould adding Donna Frederick donna.frederick@maryland.gov
Melissa Barnes melissa.barnes3@maryland.gov as state clients in credential platform
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Reports — Open Seat

Open Seat by Facility Type and Month

=| facility type
=! In-Facility

=| Reqgional Facility

eventdate
Aug 2026
Sep 2026
Oct 2026
Subtotal

Aug 2026
Sep 2026
Oct 2026
Nov 2026
Subtotal

Metric
Count of Available Seats Count Of Scheduled Exams

28
96
50
174

88
LT
128

Total {Sum) 302
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Total (Sum)

83
162
56
306
132
241
241
43
662

963




Reports — Eligible Candidates [ Credentia

Backlog By State S 6 .

Metric
o Backlog Candidate Count
=] eligibility_state status

=] Maryland Both failed and not rescheduled &2
no exam 1136

wrifor failed and not rescheduled, pr not schedule 254

wrifor not scheduled, pr failed and naot reschedulad 111

wrior pass, pr failed and not rescheduled 4495

wrior pass, pr not schedule 638

wrior scheduled, pr failed and not rescheduled a8

wrifor scheduled, pr not scheduled 125

Subtotal 2349

Total (Sum) 2349
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Reports — Cancellation Report [F Credentia

Count Of Cancelled Events with Reasons By Month Ve

Metric events count

cancellationdate

Jul 2028
reason
Minimum Candidate Threshold not met 2
Mo Evaluator available for scheduled exam 1
Count Of Completed Events - State Wise - By Month 1)
Metric count of completed event
event_date
May 2026 Jun 2026 Jul 2026 Aug 2026

statecode
MD 20 4 k3|
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Systems Status ¥ Credentia

o

All Systems Operational
August 21, 2028

History ncidents Reports Release Motes Webinar

Service History Filter Last 90 days

The following table is a running log of Credentia’s service historical availability and uptime tracking. Each day is color-coded by
downtime duration: dark green (0-2 howurs), green (2-4 hours), light green (4-6 howurs), light amber (6-12 hours), amber (12-18
hours), red (18-24 hours), marcon (24-48 hours), black (above 48 hours/2+ days), or gray (no data available). Services down for
moare than 2 days consecutively are markad black. Click any indicator to view detailed incident information.

B o-2hours [ 2-4hours [ 4-86 hours 6-12 hours 12-18 hours [ 18-24 hours [ 24-48 hours [l Above 48 hours

. Planned Maintenance . Unknown - Mo data

Credentia Platform 99.99% uptime

90 days ago Today

Credentia Website 100.00% uptime

90 days ago Todday
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August Training Schedule ¥ Credentia

Training Programs: Test Sites
Onboarding Training
All States - Training Programs August 12t and August 26 @ 2:00 PM EST

August 14" and Aug 28 @ 3:30 PM EST Training Link: Join Here!!l
Training Link: Join Here!!l

Refresher Training
Refresher Training August 4 @ 4.00 PM EST
August 6 @ 2:00 PM EST Training Link: Join Herel!!l
Training Link: Join Here!!l
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https://webinar.credentia.com/meeting/xpo-gvpb-qux
https://webinar.credentia.com/meeting/vkf-zvpk-sbm
https://webinar.credentia.com/meeting/lxl-peht-nwi
https://webinar.credentia.com/meeting/gwt-hvqv-rhn

s .
Feeback (New Items) Credentia
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Thank you!

Credentia Support:

e

ClientManagement@Credentia.com

Brenda Scafiro, Sr Director, Client Management —
Bscafiro@Credentia.com

Lukas Weihert, Client Relationship Manager
lweihert@credentia.com
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