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Agenda [¥ Credentia

JTA — SME Item Writing Opportunity

As we move into the next phase of the Nurse Aide Job Task Analysis (JTA), Credentia will begin
developing examination items based on the knowledge and skills identified through the JTA. We
are inviting you to recommend qualified Subject Matter Experts (SMEs) with current nurse aide
practice, education, or clinical experience who may be interested in participating in the item-
writing process. If Maryland has individuals you would like to recommend, we welcome your

nominations and would be happy to provide additional information about the process and
expectations.
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Reports — Open Seat ¥ Credentia

Open Seat by Facility Type and Month Ve
Metric
Count of Available Seats Count COf Scheduled Exams Total (Sum)
B facility type eventdate
Bl In-Facility Aug 2026 53 103 166
Sep 2026 106 20 126
Ot 2026 a 0 3
Subtotal 177 123 300
El Regional Facility Aug 2026 4 264 283
Sep 2026 2 a7 160
Oct 2026 a4 50 144
Mow 2026 11 1 12
Subtota) 111 482 503
Total (Sum) 283 605 503
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Reports — Eligible Candidates [ Credentia

Backlog By State W @
Metric
Backlog Candidate Cournt

=] eligibility_state status

=] Maryland Both failed and not rescheduled ol
no exam 1127
wrior falled and not rescheduled, pr not schedule 2408
wior nof scheduled, pr failed and not rescheduled 110
wrior pass, pr fafed and nof rescheduled 478
wrior pass, pr not schedule 625

wrior scheduled, prfailed and not rescheduled

wiior scheduled, pr not scheduled 123
Subtotal 2800
Total (Sum) 2800
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Reports —

Cancellation Report [T Credentia

Count Of Cancelled Events with Reasons By Month

Metric
cancellsfiondate
reason
Minimum Candidate Threshold not mat

Ma Evalustor available for scheduled exam

Count Of Completed Events - State Wise - By Month

IMetric
event_date
statecode

MD

events count

Jul 2026

count of completed event

May 2026 Jun 2028 Jul 2028 Aug 2028

34 41

[
s
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Systems Status ¥ Credentia
©

All Systems Operational
August 6, 2026

History ncidents Reports Release Notes Webinar

Service History Filter Last90days
The following table is a running log of Credentia’s service historical availability and uptime tracking. Each day is color-coded by
downtime duration: dark green (0-2 hours), green (2-4 hours), light green (4-6 hours), light amber (6-12 hours), amber (12-18

hours), red (18-24 hours), marcon (24-48 hours), black (above 48 hours/2+ days), or gray (no data available). Services down for
rmore than 2 days consecutively are marked black. Click any indicator to view detailed incident information.

B o2hours [ 2-ahours [ 4-6 hours 6-12 hours 12-18 hours [} 18-2a hours [ 24-48hours [ Above 48 hours

@ Panned Mainterance [ Unknown - No data

Credentia Platform 99.99% uptime

90 days ago Today
& ¥

Credentia Website 100.00% uptime

L e L —

90 days ago Today
& ¥
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s .
Feeback (New Items) Credentia
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Thank you!

Credentia Support:

e

ClientManagement@Credentia.com

Brenda Scafiro, Sr Director, Client Management —
Bscafiro@Credentia.com

Lukas Weihert, Client Relationship Manager
lweihert@credentia.com
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