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Create Candidate
Account — Candidates
register at Credentia.com
to begin the CNA Testing
process

Submit application to test
- Apply to test and
request a testing
accommodation

Candidate Lifecycle

s\,
(7
Application Approval -
Credentia Staff will review

and approve candidate
applications to test

Schedule Exam(s) -
Schedule your exam via
the Credentia Platform -
Written, Online, and Skills
Exams
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Take CNA Exams -
Written (online) and Skills
- candidates must pass
both exam components

* Credentia

CNA Registry — Upon

passing, your name is

added to the MD State
CNA Registry




Credentia Account [* Credentia

L 2 3 4

Click the Login Button on the Select the “Sing up link on the Fill out the new account Check your email for your
top of your state website Credentia login page. form and click the “Sign account Sonf!rmatlon and
page at www.credentia.com Up” button click the “Activate

Account” button

Maryland
Impartant: This signup page is far Maryland Credentia Platiorm users anly. Please visit here

for ather state's Credentia Platfarm sigrup. If you are an exising user, please dick here. s
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General Information

Entar your nama axactly & it 3ppears on your govemmant-issusd "
dentification. You're Almost There!
‘ Emai 2 ‘ | ‘ |
First name Miidle name Chck on i Bulfoe Selew bz validele your amal ssdvs aad aciaale your Crecienie CRAJES
paiis rf
Password S )
Other Information ¥ e CMASES SCrowl ViU SN S igRees TV ErR Dl 4

vy welh doolisis b yous ovehil Sy Ror gl e 00 ] vl [eocey

[ o] [o= |
Forgot Password?

| City ‘ | Zip Coce | ::Fﬂﬂil.hﬂﬂﬂ'
Don't have an account? Sign up | |

[=- | |

Account Setup

O oy clicking Sign Up, you agree to our Terme and Data Policy
Already have an zccount? Sign In
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http://www.credentia.com/

A-1 New Geriatric Nursing Assistant
Completed Training
Student Nurse — Active
Student Nurse - Inactive
Graduate Nurse
Graduate Nurse — Foreign

A3- Expired GNA Certificate (More
than 24 months

© 2007

Eligibility Routes
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A2 - Expired GNA Certificate (Less
than 24 months)

A4 - Endorsement/Reciprocity



Application ¥ Credentia

Al-4 New Geriatric Nursing Assistant - Graduate Nurse

Once the candidate selects the proper
eligibility route they submit their
applications on their Credentia
Platform account and include their
Training Program information for
S approval.

Maryland Nurse Aide Testing Application

Once reviewed the candidate’s
. application is approved and they may
e e schedule their exams.

B | agree to e above staled hestabon

1. Are you planning bo fake your Nurse Aide Sidts Exam at an In-zcilfy or Regional Testng Center?
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Schedule Exams

Select the exam type :
Written, Written Oral
English, or Skills Exam

N

N

The candidate will be
presented multiple
locations and date

options to select their

Skills exam.

[¥*credentia

O3 Dashboard

E Application

g Grievance Form
£ Excused Absence
2 Manage Profile
2 Registry

2 Practice Exam

=

2 FAQ

1. Select Your Exam Location
@ Testcemer

2. Select Your Exam Date Range

Vi/B2025 = 11302025 =

3. Search by Mileage Radius or Test Center
@ searcha Test Center by Mileage Radius Q) searchaTest Center by Code

‘Search for Test Center Near You by Mileage Radius

Register For Exam

ne/ Exam Schec

Eligibility Route Name

Select Exam Type

Nurse Aide Written Exam
Nurse Aide Oral English Exam

Nurse Aide Skills Exam

{ Register For Exam

bang bang 87878

| [

1132025

Search by Radius

11/18/2025

172072025

MIDLANDS TECHNICAL COLLEGE INF 1260 Lexingtan Drive

© 2007 - 2025 Credentia. All rights reserved

ssssssssss

Distance 7319 miles

[T Credentia

mmmmmmm




The Exams [* Credentia

The Skills Exam The Written Exam
The Skills Evaluation is set up to The Written Examination is a two hour
resemble an actual care-giving situation. exam and consists of seventy (70)
The examination takes 30 minutes to multiple choice questions written in
complete and the equipment necessary English.

to perform the assigned skills will be in
the testing lab. Sample examination questions are

available for reference in the Maryland
The Skills Evaluation is administered by candidate handbook.

a Registered Nurse. During the

evaluation, the candidate is asked to An Oral Examination may be taken in

perform 5 skills. The skills are timed and place of the Written Examination if you

rated by the Registered Nurse. have difficulty reading English. The Oral
Examination consists of sixty (60)

The tested Skills are available within the multiple-choice questions and ten (10)

candidate handbook at reading comprehension questions. -

Credentia.com/test-takers/Maryland
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The Registry

Once the candidate passes their written
and skills exams, the candidate’s score
results are sent to the Maryland Board of
Nursing for placement on the Maryland
Geriatric Nursing Assistant Registry.
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Changes & Enhancements ¥ Credentia

General Credentia Releases

« Lead Time Adjustment:
« Effective July 16th, lead time for candidate scheduling has been reduced from 10 days

to 2 days (excluding the day of the examination), permitting that the minimum
candidate threshold of 5 candidates is met. This significantly increases scheduling

flexibility

« Training Program Chronicles:
* Volume 1 of the Training Program Chronicles was distributed on July 26th, 2025.

subsequent Chronicles were sent to the programs for review.

« Training Program Console Sessions:
« Console training is now being offered for all states! We strongly encourage you to

share session details with any programs that may be interested in participating.
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Thank youl!

Credentia Support:

©

pal
O
i

ClientManagement@Credentia.com

Brenda Scafiro, Sr Director, Client Management —
BScafiro@Credentia.com

Lisbett Rodriguez, Client Relationship Manager
LRodriguez@Credentia.com
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