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Appendix C: Participant Services

Appendix C-1/C-3: Summary of Services Covered and

Services Specifications

C-1-a. Waiver Services Summary. Appendix C-3 sets forth the specifications for each service that
is offered under this waiver. List the services that are furnished under the waiver in the
following table. If case management is not a service under the waiver, complete items C-1-b

and C-1-c:

Statutory Services (check each that applies)

Service Included Alternate Service Title (if any)

O

Case Management

Homemaker

Home Health Aide

Personal Care
Adult Day Health

Habilitation

Medical Day Care

Personal Supports

Residential Habilitation

Day Habilitation

Prevocational Services Career Exploration

Supported Employment 1- Supported Employment

Education

Respite Respite Care Services

Day Treatment

O O X| O X X| Xl gl XI X]| Ol g O

Partial Hospitalization
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Psychosocial O
Rehabilitation

Clinic Services O
Live-in Caregiver O
(42 CFR 8441.303()(8))

Other Services (select one)

O | Not applicable

X | As provided in 42 CFR 8440.180(b)(9), the State requests the authority to provide the
following additional services not specified in statute (list each service by title):

a. | Assistive Technology and Services
b. | Behavioral Support Services
c. | Community Development Services
d. | Environmental Assessment
Employment Discovery & Customization
f. Environmental Modifications
g. | Family and Peer Mentoring Supports
h. | Family Caregiver Training & Empowerment Services
I. Housing Support Services
J Individual & Family Directed Goods and Services
K o % ok
l. L L
m.

n Participant Education, Training, & Advocacy Supports

0. | Support Broker Services

p. | Transportation
q

Vehicle Modifications

r. Employment Services

t. Nursing Support Services

Extended State Plan Services (select one)

State: Appendix C: 2
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X | Not applicable

O | The following extended State plan services are provided (list each extended State plan
service by service title):

a.

b.

C.

Supports for Participant Direction (check each that applies))

O | The waiver provides for participant direction of services as specified in Appendix E. The
waiver includes Information and Assistance in Support of Participant Direction, Financial
Management Services, or other supports for participant direction as waiver services.

X | The waiver provides for participant direction of services as specified in Appendix E. Some
or all of the supports for participant direction are provided as administrative activities and
are described in Appendix E.

O | Not applicable

Support Included | Alternate Service Title (if any)

Information and Assistance in X Support Broker

Support of Participant Direction Coordination of Community Services

Financial Management Services | X Fiseal-MahagomentsondecsFinancial

ManegmentManagement and Counseling Services

Other Supports for Participant Direction (list each support by service title):

a.

b.

C-1/C-3: Service Specification

Service Type: Other Service

Service (Name):

State:

Appendix C: 3
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Alternative Service Title: ASSISTIVE TECHNOLOGY AND SERVICES

Service Specification

HCBS Taxonomy
Category 1: Sub-Category 1:
14: Equipment, Technology, and Modifications 14031 equipment and technology

Service Definition (Scope):

A. The purpose of assistive technology is to maintain or improve a participant’s functional abilities,
enhance interactions, support meaningful relationships, and promote their ability to live

independently, and meaningfully participate in their community.
B. Assistive Ttechnology and services includes:
1. Assistive technology needs assessment
2. Acquisition of assistive technology
3. Installation and instruction on use of assistive technology; and
4. Maintenance of assistive technology.

C. Assistive Technology means an item, computer application, piece of equipment, or product system.
Assistive Technology may be acquired commercially, modified, or customized. Assistive

technology devices enby-includes:

1. Speech and communication devices also known as augmentative and alternative
communication devices (AAC), such as speech generating devices, text-to-speech devices

and voice amplification devices;

State: Appendix C: 4
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2. Blind and low vision devices, such as video magnifiers, devices with optical character

recognizer (OCR) and Braille note takers;

Deaf and hard of hearing devices, such as alerting devices, alarms, and assistive listening

devices;

Devices for computers and telephone use such as alternative mice and keyboards or hands-

free phones;

Environmental control devices, such as voice activated lights, lights, fans, and door

openers,

. Aides for daily living, such as weighted utensils, adapted writing implements, and dressing

aids;

Cognitive support devices and items, such as task analysis applications or reminder

systems;

Remote support devices, such as assistive technology health monitoring such as blood

pressure bands and oximeter and personal emergency response systems; and

. Adapted toys and specialized equipment such as specialized car seats and adapted bikes.

D. Assistive technology service means a service that directly assists a-participants in the selection,

acquisition, use, or maintenance of an assistive technology device. Assistive Ttechnology services

only include:

1. Assistive Technology needs assessment;

Programs, materials and assistance in the development of adaptive materials;

Training or technical assistance for the participant and their support network including

family members;

Repair and maintenance of devices and equipment;

State:
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5.

Programming and configuration of devices and equipment;

Coordination and use of assistive technology devices and equipment with other necessary

therapies, interventions, or services in the Person-Centered Plan; and

Services consisting of purchasing or leasing devices.

E. Specifically excluded under this service are:

1. Wheelchairs, architectural modifications, adaptive driving, vehicle modifications, and

devices requiring a prescription by physicians or other licensed health care providers as
these items are covered through: (i) the Medicaid State Plan as Durable Medical Equipment
(DME); (ii) other Waiver program services (e.g., environmental modification and vehicle
modifications); (iii) the Division of Rehabilitation Services; or (iv) any other State funding

program;

Services, equipment, items, or devices that are experimental or not authorized by applicable

State or Federal authority; and

3. Smartphones and associated monthly service line and data cost.

SERVICE REQUIREMENTS:

A. If the Assistive Technology, requested for the participant, costs up to, but does not equal or exceed

$1,000-$2,500, then an Aassistive Ttechnology rNeeds aAssessment is not required, but may be

requested by the participant, prior to the acquisition of the Assistive Technology.

B. If the Assistive Technology, requested for the participant, has a cost that equals or exceeds $1,600;

$2,500, then an Assistive Technology Needs Assessment assistive-techrology-needs-assessment-is

required prior to acquisition of the Assistive Technology.

C. The Assistive Technology Needs Assessment Assistive-technology-assessment-must contain the

following components:

1. A description of the participant’s needs and goals;

State:
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2. A description of the participant’s functional abilities without Assistive Technology;

3. A description of whether and how Assistive Technology will meet the participant’s needs

and goals; and

4. A list of all Assistive technology, and other Waiver program services (including a
combination of any of the elements listed) that would be most effective to meet the

technology needs of the participant.

D. If the item costs over $1,600,-$2,500, the most cost-effective option that best meets the

E.

F

participant’s needs shall be selected from the list, developed in the Assistive Technology
assessment described in C. above, must be selected for inclusion on the Person-Centered Plan

unless an explanation of why the chosen option is the most cost effective.

If the Assistive Technology, requested for the participant, has a cost that equals or exceeds $1-000;

$2,500, prior to acquisition of the Assistive Technology, Prierte-acquisition-of-the-Assistive
TFechnology-the participant must submit three estimates for the Assistive Technology and services

for review and selection by the DDA.

. Upon delivery to the participant (including installation) or maintenance performed, the assistive
technology must be in good operating condition and repair in accordance with applicable

specifications.

G. Prior to accessing DDA funding for this service, all other available and appropriate funding

sources, including those offered by services-ecevered-underthe-Maryland Medicaid State Plan,
Division of Rehabilitation Services ¢“DORS™), Maryland State Department of Education,
MSBE)-Department of Human Services (BHS)}-or-any-otherfederal-or-State-government-funding
proegram-must be explored and exhausted to the extent applicable. shal-be-examined-explored;

1. These efforts must be documented in the participant’s file.

2. If these services are deemed by the participant's person-centered planning team to be
inappropriate to meet the specific needs of the participant, the exploration efforts and

reasons that these services do not meet the participant's needs shall be documented in the

State: Appendix C: 7
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participant's person-centered plan. The DDA has authority to determine if further efforts

must be made, and documented, prior to authorization of funding for the service under the

Waiver program

G:H. To the extent that any listed services are covered under the Medicaid State Plan, the services
under the waiver would be limited to additional services not otherwise covered under the Medicaid

State Plan, but consistent with waiver objectives of avoiding institutionalization.

H:l. _ Alegally responsible person, relative, or legal guardian of the participant cannot be paid by the

Waiver program, either directly or indirectly, to provide this Waiver program service.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Service Delivery X | Participant-directed as specified in Appendix E | X | Provider
Method (check each managed
that applies):

Specify whether the service O | Legally O | Relative O | Legal Guardian

may be provided by (check
each that applies):

Provider Specifications

Responsible

Person

Provider X
Category(s)

Individual. List types:

X Agency. List the types of agencies:

(check one or
both):

Assistive Technology Professional

Organized Health Care Delivery System
Provider

State:

Effective Date
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Provider Qualifications

Provider Type: | License (specify) Certificate (specify) | Other Standard (specify)
Assistive Individual must complete the DDA
Technology provider application and be certified

Professional

based on compliance with meeting the
following standards:

1. Beat least 18 years old;

Have required credentials,
license, or certification in an
area related to the specific
type of technology needed as

noted below;

Pass a criminal background
investigation and any other
required background checks
and credentials verifications as

provided in Appendix C-2-a;

Have Commercial General

Liability Insurance;

. Complete required orientation

and training designated by
DDA;

State:

Effective Date
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6. Complete necessary pre/in-
service training based on the

Person-Centered Plan

7. Have three (3) professional
references which attest to the
provider’s ability to deliver
the  support/service in
compliance with the
Department’s values in
Annotated Code of Maryland,
Health General, Title 7;

8. Demonstrate financial
integrity through IRS,
Department, and Medicaid

Exclusion List checks;

9. Complete and sign any
agreements required by MDH
or DDA; and

10. Have a signed Medicaid

Provider Agreement.

Assistive Technology Professional
credentialing, licensing, or

certification requirements:

1. Individuals performing
assessments for Assistive

Technology (except for Speech

State:

Effective Date
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Generating Devices) must meet

following requirements:

a. Rehabilitation Engineering
and Assistive Technology
Society of North America
(RESNA) Assistive
Technology Practitioner
(ATP);

b. California State University
Northridge (CSUN)
Assistive Technology
Applications Certificate;

or

c. Certificate of Clinical
Competence in Speech
Language Pathology
(CCC-SLP).

Individuals performing
assessments for any Speech
Generating Devices must meet the

following requirements:

a. Needs assessment and
recommendation must be
completed by a licensed

Speech Therapist;

b. Program and training can
be conducted by a RESNA

Assistive Technology

State:

Effective Date
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Practitioner (ATP) or
California State University
North Ridge (CSUN)
Assistive Technology
Applications Certificate
professional.

3. Assistive Technology
Specialist/Practitioner must have
an acceptable certification from
any of the following:

a. Rehabilitation Engineering

and Assistive Technology
Society of North America
(RESNA) Assistive
Technology Practitioner
(ATP);

. California State University

Northridge (CSUN)
Assistive Technology
Applications Certificate;

or

Certificate of Clinical
Competence in Speech
Language Pathology
(CCC-SLP); and

Minimum of three years of
professional experience in

adaptive rehabilitation

State:
Effective Date
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technology in each device

and service area certified.

4. Licensed professional must have:

a.

Maryland Board of
Audiologists, Hearing Aid
Dispensers & Speech-
Language Pathologists
license for Speech-

Language Pathologist; or

Maryland Board of
Occupational Therapy
Practice license for

Occupational Therapist.

Entity designated by the
Division of Rehabilitation
Services (DORS) as an
Assistive Technology

service vendor.

Organized Agencies must meet the following
Health Care standards:
Delivery
1. Be certified or licensed by the
System
. DDA to provide at least one
Provider
Medicaid waiver service; and
2. Complete the DDA provider
application to be an Organized
State: Appendix C: 13

Effective Date
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Health Care Delivery Services

provider.

OHCDS providers shall verify the

licenses, credentials, and experience
of all professionals with whom they
contract or employs and have a copy

of the same available upon request.

Assistive Technology Professional
credentialing, licensing, or

certification requirements:

1. Individuals performing
assessments for Assistive
Technology (except for Speech
Generating Devices) must meet

following requirements:

a. Rehabilitation Engineering
and Assistive Technology
Society of North America
(RESNA) Assistive
Technology Practitioner
(ATP),

b. California State University
Northridge (CSUN)
Assistive Technology
Applications Certificate,

or

c. Certificate of Clinical

Competence in Speech

State:

Effective Date
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Language Pathology
(CCC-SLP).

Individuals performing
assessments for any Speech
Generating Devices must meet the

following requirements:

a. Need assessment and
recommendation must be
completed by a licensed
Speech Therapist;

b. Program and training can
be conducted by a RESNA
Assistive Technology
Practitioner (ATP) or
California State University
North Ridge (CSUN)
Assistive Technology
Applications Certificate

professional.

. Assistive Technology

Specialist/Practitioner must have
an acceptable certification from

any of the following:

a. Rehabilitation Engineering
and Assistive Technology
Society of North America
(RESNA) Assistive

State:

Effective Date
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Technology Practitioner
(ATP);

. California State University

Northridge (CSUN)
Assistive Technology
Applications Certificate;

or

Certificate of Clinical
Competence in Speech
Language Pathology
(CCC-SLP); and

Minimum of three years of
professional experience in
adaptive rehabilitation
technology in each device

and service area certified;

4. Licensed professional must have:

a. Maryland Board of

Audiologists, Hearing Aid
Dispensers & Speech-
Language Pathologists
license for Speech-
Language Pathologist, or

Maryland Board of
Occupational Therapy
Practice license for
Occupational Therapist.

State:
Effective Date
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5. Entity designated by the Division
of Rehabilitation Services
(DORYS) as an Assistive

Technology service vendor.

Verification of Provider Qualifications

Provider Type: Entity Responsible for Verification: Frequency of Verification
Assistive 1. DDA for certified Assistive Technology 1. DDA — Initial and at
Technology Professional least every three years
Professional
2. FMSEMCS provider, as described in 2. FMSEMCS provider -

Appendix E, for participants self-directing prior to service delivery

services and continuing thereafter
Organized Health 1. DDA for OHCDS 1. OHCDS - Initial and at
Care Delivery least every three years

) 2. OHCDS providers for entities and individuals
System Provider

they contract or employ 2. OHCDS providers —
prior to service delivery

and continuing thereafter

Service Type: Other
Service (Name):

Alternative Service Title: BEHAVIORAL SUPPORT SERVICES

Service Specification

State: Appendix C: 17
Effective Date
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HCBS Taxonomy

Category 1:

Sub-Category 1:

10: Other Mental Health and Behavioral Services

10040 behavior support

Service Definition (Scope):

A. Behavioral Support Services are an array of services to assist participants who, without

such supports, are experiencing; or are likely to experience; difficulty at home or in the

community as a result of behavioral, psychological, social, or emotional issues. These

services seek to help understand a participant’s challenging behavior and its function is to

develop a Behavior Support Plan with the primary aim of enhancing the participant’s

independence, quality of life, and inclusion in their community.

B.  Behavioral Support Services includes:

1. Behavioral Assessment - identifies a participant’s challenging behaviors by collecting

and reviewing relevant data, discussing the information with the participant’s support

team, and developing a Behavior Support Plan, that best addresses the function of the

behavior, if needed;

2. Behavioral Consultation - services that #mplement, oversee, monitor, and modify the

Behavior Support Plan; and

3—Brief Support Implementation Services - time limited service thate provides direct

assistance and modeling to families, staff, caregivers, and any other individuals

supporting the participant so they can independently implement the Behavior Support

Plan.
SERVICE REQUIREMENTS:

A. Behavioral Assessment:

1. Is based on the principles of person-centered thinking, a comprehensive Functional

Behavioral Assessment (FBA), and supporting data;

2. Is performed by a qualified clinician;

State:
Effective Date
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3. Requires development of specific hypotheses for the-a participant’s challenging
behavior, a description of the ehallenging-behaviors in behavioral terms, to include
where the person lives and spends their timetepegraphy, frequency, duration,

intensity/severity, and variability/cyclicality of the behaviors;
4. Must be based on a collection of current specific behavioral data; and
5. Includes the following:

a. An onsite observation of the interactions between the participant and hisfhertheir

caregiver(s) and/or others who support them in multiple settings and observation

of the relationships between the participant and others in their environment, and

the-implementation of existing strategies (if any);

b. An environmental assessment of all primary environments;

c. Assessment of communication skills and how challenges with communication

may relate to behavior (if applicable);

b-d. An medicalassessment of the participant’s medical conditions and needs, and
how they relate to their behavior, (somatic and psychiatric), iretuding-a-tist-of

behaviers, the rationale for prescribing each medication, and the potential side
effects of each medication;

e-e. A participant’s history based upon the records and interviews with the

participant and with the people important Tto and/Ffor the person (e.g., parents,

caregivers, vocational staff, etc.);

e-f. Record reviews and interviews recording the history of the challenging
behaviors and attempts to modify it;

e-:0. Recommendations, after discussion of the results within the participant’s
interdisciplinary team, fer-on behavioral support strategies, including those

required to be developed in a Behavior Support Plan; and

State: Appendix C: 19
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£h. Development of the Behavior Support Plan, if applicable, with goals that are

specific, measurable, attainable, relevant, time based, and based on a person-

centered approach;

B.  Behavioral Consultation services only include:

Recommendations for subsequent professional evaluation services (e.g., Psychiatric,
Neurological, Psychopharmacological, etc.), not identified in the Behavioral

Assessment, that are deemed necessary and help support positive behaviorpertinent-te

the-behavioral-challenges;

Consultation, subsequent to the development of the Behavioral Support Plan which may
include speaking with the participant’s Psychiatrists and other medical/therapeutic

practitioners;

Developing, writing, presenting, and monitoring the strategies for working with the
participant and their caregivers;

Providing ongoing education on recommendations, strategies, and next steps to the
participant’s support network (i.e. caregiver(s), family members, agency staff, etc.)
regarding the structure of the current environment, activities, and ways to communicate

with and support the participant;

Developing, presenting, and providing ongoing education on recommendations,
strategies, and next steps to ensure that the participant is able to continue to participate
in home and community environments, including those where they live, spend their

days, work, volunteer, etc. matpertrentenvironments-{re-home—day-prograrm—ob:
and-community)-to optimize community inclusion in the most integrated environment.

Ongoing assessment of progress i-al-pertinentenvirenments-in all appropriate
environments against identified goals traH-envirenments related to the behavior

support plan.

State:
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7.

Preparing written progress notes on the status of participant’s goals identified in the
Behavior Support Plan at a minimum include the following information:\

(a) Assessment of behavioral and environmental supports in the

environment;

(b) Progressnotes-detatting-the-sSpecific Behavior Support Plan

interventions and outcomes for the participant;

(c) Data, trend analysis and graphs to detail progress on target

behaviors identified in a Behavior Supportal Plan; and

(d) Recommendations for ongoing supports;

Development and updates to the Behavioral Support Plan as required by regulations;

and

Monitoring and ongoing assessment of the implementation of the Behavior Support al

Plan based on the following:
a. At least monthly for the first six months; an

b. At least quarterly after the first six months or more frequently as determinedas

as dictated-by progress agatast-in meeting their identified goals.

C.  Brief Support Implementation Services includes:

10:1. On-site execution and modeling of identified behavioral support strategies

112 Timely semi-structured written feedback to the clinicians on the provision and

effectiveness of the Behavior Support Plan and strategies;

12.3. Participation in onsite meetings or instructional sessions with the participant’s

support network regarding the recommendations, strategies, and next steps identified in

the Behavior Support Plan;

State:
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GD.

B-E.

13:4. Brief Support Implementation Services cannot be duplicative of other services
being provided (e.g., 1:1 supports); and

14.5. Staff must provide Brief Support Implementation Services on-site and in person
with the individuals supporting the participant in order to model the implementation of

identified strategies to be utilized in the Behavior Support Plan.

The DDA policies, procedure and guidance must be followed when developing a behavior

plan.

If the requested Behavioral Support Services, or Behavior Support Plan, restricts the
participant’s rights, as set forth in Title 7 of the Health-General Article of the Maryland
Annotated Code or COMAR Title 10, Subtitle 22, then the need for the restriction must be
set-forth written in the participant’s bBehavior Support-pPlan in accordance with applicable
regulations and policies governing restrictions of participant rights, Bbehavior Support

Pplans, and positive behavior supports.

Prior to accessing DDA funding for this service, all other available and appropriate funding

EG.

sources, including to those offered by Maryland Medicaid State Plan such as Applied
Behavior Analysis, Division of Rehabilitation Services, PORS>)-State Department of

Education, and Department of Human Services, must be explored and exhausted to the

extent applicable.

1. These efforts must be documented in the participant’s file.

2. If these services are deemed by the participant's person-centered planning team to be
inappropriate to meet the specific needs of the participant, the exploration efforts and
reasons that these services do not meet the participant's needs shall be documented in
the participant's person-centered plan. The DDA has authority to determine if further
efforts must be made, and documented, prior to authorization of funding for the service

under the Waiver program.

To the extent that any listed services are covered under the Medicaid State Plan, the

services under the waiver would be limited to additional services not otherwise covered

State:
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FH.

G-l

HJ.

LK.

JL.

N.

under the Medicaid State Plan, but consistent with waiver objectives of avoiding

institutionalization.
Behavioral Assessment is reimbursed based on a milestone for a completed assessment.
The Behavior Support Plan is reimbursed based on a milestone for a completed plan.

Behavioral Support Services may not be provided at the same time as the direct provision

of Respite Care Services.

Behavioral Consultation and Brief Support Implementation Services service hours are
based on assessed needs, supporting data, plan implementation, and authorization from the
DDA.

Children have access to any medically necessary preventive, diagnostic, and treatment
services under Medicaid’s Early and Periodic Screening, Diagnostic and Treatment
(EPSDT) services to help meet children’s health and developmental needs. This includes
age appropriate medical, dental, vision, and hearing screening services and diagnostic and
treatment services to correct or ameliorate identified conditions. Supports provided by this
waiver service is to improve and maintain the ability of the child to remain in and engage in

community activities.

A legally responsible person, relative, or legal guardian of the participant cannot be paid by
the Waiver program, either directly or indirectly, to provide this Waiver program service.

Services which are provided virtually, must:

1. Be provided in accordance with federal and State requirements, policies, guidance, and

requlations, including the Health Insurance Portability and Accountability Act of 1996

(HIPAA), as amended by the Health Information Technology for Economic and

Clinical Health (HITECH) Act, and their applicable requlations to protect the privacy

and security of the participant’s protected health information;

2. Support a participant to reach identified outcomes in their Person-Centered Plan;

State:
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1.3.Not be used for the provider's convenience; and

2-4.The Waiver program will not fund any costs associated with the provider obtaining,

installing, implementing, or using virtual supports, such as equipment, internet,

software applications, and other related expenses. These costs, in the delivery of new

business models, are part of the provider's operating cost.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

1. Behavioral Assessment and Behavior Support Plan is limited to one per person-centered plan year
unless otherwise approved by the DDA.

2. For Behavioral Consultation and Brief Support Implementation Services, the Waiver program will

fund up to a maximum of 8 hours per day.

Note: Behavior Support Plan updates are completed under Behavioral Consultation.

Service Delivery X | Participant-directed as specified in Appendix E | X | Provider
Method (check each managed
that applies):

Specify whether the service | O | Legally O | Relative O | Legal Guardian
may be provided by (check Responsible
each that applies): Person

Provider Specifications

Provider X Individual. List types: X Agency. List the types of agencies:
Category(s)

Behavioral Support Services Behavioral Support Services Provider
(check one or

both):

Professional

State: Appendix C: 24
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Provider Qualifications

Provider Type: License (specify) | Certificate (specify) | Other Standard (specify)

Behavioral Individual must complete the DDA
Support provider application and be certified
Services based on compliance with meeting the

Professional

following standards:
1. Beat least 18 years old;

2. Have required credentials, license, or

certification as noted below;

3. Pass a criminal background
investigation and any other required
background checks and credentials
verifications as provided in Appendix
C-2-a;

4. Complete required orientation and

training designated by DDA,

5. Complete necessary pre/in-service
training based on the Person-
Centered Plan-and-BBA-required

6. Have three (3) professional
references which attest to the
provider’s ability to deliver the

support/service in compliance with

State:

Effective Date
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10.

the Department’s values in
Annotated Code of Maryland, Health
General, Title 7;

Have Commercial General Liability

Insurance;

Demonstrate financial integrity
through IRS, Department, and

Medicaid Exclusion List checks;

Complete and sign any agreements
required by MDH or DDA, and

Have a signed Medicaid provider

agreement.

An individual is qualified to complete

the behavioral assessment and

consultation services if they have one of

the following:

=

Licensed psychologist;

Psychology associate working under
the license of the psychologist (and
currently registered with and
approved by the Maryland Board of
Psychology);

Licensed professional counselor;
Licensed certified social worker; and

Licensed behavioral analyst.

State:

Effective Date
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In addition, an individual who provides
behavioral assessment and/or
consultation services must have the

following training and experience:

1. A minimum of one year of clinical

experience under the supervision of a

Marylane-Licensed Health

Oeceupations-professional as
described above, who has-with

training and experience in functional

analysis and tiered behavior support

plans with the I/DD population;

. A minimum of one-year clinical

experience working with individuals
with co-occurring mental health or

neurocognitive disorders; and
Competencies in areas related to:

a. Analysis of different styles of

communication and

communication related

challenges;efverbal-behavior
) o]

o behavior:

b. Behavior
reductionfeliminationsupport
strategies that promote least
restrictive approved

alternatives, including

State:

Effective Date
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positive
reinforcement/schedules of

reinforcement;

Data collection, tracking and

reporting;

Demonstrated expertise with

populations being served;

Ethical considerations related

to behavioral and

psychological services;

Functional analysis and
functional assessment and
development of functional
alternative behaviors and
generalization and
maintenance of behavior

change;

Measurement of behavior and
interpretation of data,
including ABC (antecedent-
behavior-consequence)
analysis including antecedent

interventions;

Identifying person-centered

desired outcomes;

State:
Effective Date
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I. Selecting intervention
strategies to achieve person-

centered desired-outcomes;
J. Staff/caregiver training;

k—Support plan monitorings and

revisions=-and

k. Positive behavioral supports

and trauma informed care.

L—Self-management.

Staff providing the Brief Support
Implementation Services must be a

person who has:

1. Demonstrated completion of high
school or equivalent/higher,

2. Successfully completed a 40-hour
Registered-Bbehavioral tFechnician
; \ training i

tive | ioral I
trauma-informed-care, and

3. Receives ongoing supervision by a
qualified clinician who meets the
criteria to provided behavioral
assessment and behavioral

consultation.

State:

Effective Date
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Behavioral
Support
Services

Provider

Agencies must meet the following
standards:

. Complete the DDA provider

application and be certified based on
compliance with meeting all of the
following standards:

Be properly organized as a Maryland
corporation, or, if operating as a
foreign corporation, be properly
registered to do business in

Maryland;

. A minimum of five (5) years

demonstrated experience and
capacity providing quality similar

services;

Have a governing body that is legally
responsible for overseeing the
management and operation of all
programs conducted by the licensee
including ensuring that each aspect
of the agency’s programs operates in
compliance with all local, State, and
federal requirements, applicable

laws, and regulations;

Except for currently DDA licensed or
certified Behavioral Support Services
providers, demonstrate the capability

to provide or arrange for the

State:

Effective Date
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10.

11.

provision of all behavioral support
services required by submitting, at a
minimum, the following documents

with the application:

A program service plan that details
the agencies service delivery model,

A business plan that clearly
demonstrates the ability of the
agency to provide behavioral support

Services;

A written quality assurance plan to
be approved by the DDA;

A summary of the applicant's
demonstrated experience in the field

of developmental disabilities; and

Prior licensing reports issued within
the previous 10 years from any in-
State or out-of-State entity associated
with the applicant, including
deficiency reports and compliance

records.

If currently licensed or certified,
produce, upon written request from
the DDA, the documents required

under D;

State:
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12.

13.

14.

15.

16.

17.

18.

19.

20.

Be in good standing with the IRS and
Maryland Department of

Assessments and Taxation;

Have Workers’ Compensation

Insurance;

Have Commercial General Liability

Insurance;

Submit results from required criminal
background checks, Medicaid
Exclusion List, and child protective
clearances as provided in Appendix

C-2-a and per DDA policy;

Submit documentation of staff
certifications, licenses, and/or
trainings as required to perform

services;

Complete required orientation and

training;

Comply with the DDA standards

related to provider qualifications; and

Complete and sign any agreements
required by MDH or DDA.

Have a signed Medicaid provider

agreement.

State:

Effective Date
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21. Have documentation that all vehicles
used in the provision of services have

automobile insurance; and

22. Submit a provider renewal
application at least 60 days before
expiration of its existing approval as
per DDA policy.

The DDA Deputy Secretary may waive
the requirements noted above if an
agency is licensed or certified by another
State agency or accredited by a national
accreditation agency, such as the Council
on Quality and Leadership or the Council
for Accreditation for Rehabilitation
Facilities (CARF) for similar services for
individuals with developmental
disabilities, and be in good standing with
the IRS and Maryland Department of

Assessments and Taxation

Staff working for or contracted with the
agency as well as volunteers utilized in
providing any direct support services or
spend any time alone with a participant
must meet the following minimum

standards:
1. Be at least 18 years old;

2. Have required credentials, license, or

certification as noted below;

State:

Effective Date
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3. Pass a criminal background
investigation and any other required
background checks and credentials
verifications as provided in Appendix
C-2-a;

4. Complete necessary pre/in-service
training based on the Person-

Centered Plan;

5.—Complete required orientation and
the-the-training designated by DDA

An individual is qualified to complete
the behavioral assessment and
consultation services if they have one of

the following licenses:
1. Licensed psychologist;

2. Psychology associate working under
the license of the psychologist (and
currently registered with and
approved by the Maryland Board of
Psychology);

3. Licensed professional counselor;

State:
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4. Licensed certified social worker; and
5. Licensed behavioral analyst.

In addition, an individual who provides
behavioral assessment and/or
consultation services must have the

following training and experience:

. A minimum of one year of clinical

experience under the supervision of a

Maryland-licensed Health
Oeeupations-professional as defined

above, with training and experience
in functional analysis and tiered
behavior support plans with the I/DD

population;

. A minimum of one-year clinical

experience working with individuals
with co-occurring mental health or

neurocognitive disorders; and

Competencies in areas related to:

. Analysis of different styles of

communication and communication

challenges related to behavior;

A nalvsic of verbal behavi

: ially sianifi

5. Behavior

reduction/eliminationsupport

State:

Effective Date
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10.

11.

12.

strategies that promote least
restrictive approved alternatives,
including positive
reinforcement/schedules of

reinforcement;

Data collection, tracking and

reporting;

Demonstrated expertise with

populations being served;

Ethical considerations related to

behavioral and psychological

services;

Functional analysis and functional
assessment and development of
functional alternative behaviors and
generalization and maintenance of

behavior change;

Measurement of behavior and
interpretation of data, including ABC
(antecedent-behavior-consequence)
analysis including antecedent

interventions;

Identifying person-centered desired

outcomes;

Selecting intervention strategies to

achieve desired-person-centered

outcomes;

State:
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13. Staff/caregiver training; and

14. Support plan monitorings and

revisions—and

15. Positive behavioral supports and

trauma informed care.

Self-management.

Staff providing the Brief Support
Implementation Services must be a

person who has:

1. Demonstrated completion of high

school or equivalent/higher,

2. Successfully completed a 40-hour
behavioral technician training ané
— itive behavioral
supports-and-trauma-informed-care,
and

3. Receives ongoing supervision by a
qualified clinician who meets the
criteria to provided behavioral
assessment and behavioral

consultation.

Verification of Provider Qualifications

Provider Type:

Entity Responsible for Verification:

Frequency of Verification

State:

Effective Date
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Behavioral Support | 1. DDA for certified Behavioral Support 1. DDA — Initial and at least
Services Services Professional every three years
Professional
2. FMSEMCS provider, as described in 2. FMSEMCS provider — prior
Appendix E for participants self-directing to service delivery and
services continuing thereafter

Behavioral Support | 1. DDA for approval of Behavioral Support | 1. DDA — Initial and at least

Services Provider Services provider every three years
2. Providers for verification of clinician’s 2. Providers — prior to service
and staff qualifications and training delivery and continuing
thereafter

Service Type: Other

Service (Name): COMMUNITY DEVELOPMENT SERVICES

Service Specification

HCBS Taxonomy
Category 1: Sub-Category 1:
4: Day Services 04070 Community Integration

Service Definition (Scope):

A. Community Development Services provide the participant with development and maintenance of
skills related to community membership through engagement in community-based activities with

people without disabilities.

B. Community-based activities under this service will provide the participant access and supports to

engage in community-based activities for development, acquisition, and maintenance of skills to

State: Appendix C: 38
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increase the participant’s independence related to community integration with individuals without

disabilities treluding-but-notHmited-tosuch as:

1. Promoting positive growth and developing general skills and social supports necessary to

gain, retain or advance competitive integrated employment opportunities;

2. Learningsocially-acceptable-behavior Learning behaviors that can promote further

community integration; and

3. Learning self-advocacy skills.
C. Community Development Services may include participation in the following activities:

1. Engagement in activities that facilitate and promote integration and inclusion of a
participant in their chosen community; including identifying a path to employment for

working age idividualsparticipants;
2. Travel training;
3. Participating in self-advocacy classes and activities;
4. Participating in local community events;
5. Volunteering; and

6. Time limited generic paid and unpaid internships and apprenticeships for development of

employment skills, and
7. Time-limited participation in Project Search, or similar programs approved by the DDA.

D. Community Development Services can be provided in a variety of community settings and
activities that promote opportunities for increased independence and inclusion. Through the
person-centered planning process, all opportunities should be explored based on the person’s
preferences and support their desired outcomes and goals. The setting should not have institutional

qualities. Considering the person’s overall person-centered plan, activities should not isolate or

State: Appendix C: 39
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segregate. If the individual chooses any disability specific classes, activities, events or programs,
the choice must be documented in the person-centered plan

E. Community Development Services include:

1. Provision of direct support services that enable the participant to learn, develop, and
maintain general skills related to participate in community activities as provided in Sections
A-C above;

2. Transportation to, from, and within this Waiver program service;

3. Delegated nursing tasks or other nursing services covered by this Waiver program based on

assessed need; and

4. Personal care assistance, based on an assessed need and subject to limitations set forth

below.
SERVICE REQUIREMENTS:

A. The participant must be 18 years of age or older and no longer enrolled in primary or secondary
school.

B. The level of staffing and meaningful activities provided to the participant under this Waiver

program service must be based on the participant’s assessed level of service need.

1. Based on the participant’s assessed need, the DDA may authorize a 1:1 and 2:1 staff-to-
participant ratio;

2. The following criteria will be used to authorize 1:1 and 2:1 staff-to-participant ratio:

a) The participant has an approved Behavior Support Plan documenting the need for

1:1 or 2:1 staff-to-participant ratio necessary to support the person with specific

behavioral needs unless otherwise authorized by the DDA or

State: Appendix C: 40
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b) The participant has an approved Nursing Care Plan documenting the need for 1:1

or 2:1 staff-to-participant ratio necessary to support the person with specific health

and safety needs unless otherwise authorized by the DDA.

C. Community Development Services are separate and distinct from residential services. Participants
may return home or to the provider operated site during time-limited periods of the day due to
lack of accessible restrooms and public areas to support personal care, health, emotional, and
behavioral needs as indicated in the Person-Centered Plan. Residential services cannot be billed

during these times.

D. If personal care assistance services are provided as part of this Waiver program service, then the
personal care assistance may not comprise the entirety of the service. For purposes of this Waiver
program service, personal care assistance means the provision of supports to assist a participant in

performing activities of daily living and instrumental activities of daily living.

E. For participants enrolled in the self-directed services delivery model, this Waiver program service

includes:

1. The reasonable and customary costs of training the participant’s direct support staff,

including First Aid and Cardiopulmonary Resuscitation certifications;

2. Travel reimbursement, benefits and leave time for the participant’s direct support staff,

subject to the following requirements:
a. The reimbursement, benefits and leave time requested are:

i.  Within applicable reasonable and customary standards as established by the

DDA policy; or

Ii. Required for the participant’s compliance, as the employer of record, with

applicable federal, State, or local laws; and

b. Any reimbursement, travel reimbursement (e.g., mileage), benefit and leave time
requested by the participant must comply with applicable federal, State, or local

laws.
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c. Cost for training, mileage, benefits, and leave time are allocated from the

participant’s total budget allocation.

d. Mileage reimbursement, under the self-directed service delivery model, to the

owner of a specialized, modified, or accessible vehicle driven by an employee of the

participant and for the purpose of the participant engaging in activities specified in

the recipient's person-centered plan of service.

F. Until the service transitions to the LTSSMaryland system, under the traditional service delivery
model, a participant’s Person-Centered Plan may include a mix of employment and day related
daily waiver services units such as Day Habilitation, Career Exploration, Employment Discovery

and Customization, and Supported Employment provided on different days.

G. Service may be provided in a group of re-mere-than-fes-{4-three{3} up to four (4) participants

all of whom have similar interests and goals as outlined in their Person-Centered Plan, unless it is

to participate in a time limited internship through Project Search, or a similar program approved
by the DDA.

H. If transportation is provided as part of this Waiver program service, then:

1. The participant cannot receive Transportation services separately at the same time as

provision of this Waiver program service;
2. The Provider or participant self-directing services must:

a. Provide, or arrange for provision of, transportation to meet the needs of the

participant identified in the participant’s person-centered plan; and

b. Use the most cost-effective mode of transportation, with priority given to the use of

public transportation; and
3. Transportation services may not compromise the entirety of this Waiver program service.

I. If direct support staff perform delegated nursing tasks as part of this Waiver program service,

then:

State: Appendix C: 42
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1. The participant must receive Nursing Support ServicestNurse-Case-Management and
Delegation-services-under this Waiver program service; and

2. The delegated nursing tasks:

a. Must be provided by direct support staff who are currently certified as a Medication

Technician by the Maryland Board of Nursing; and
b. May not compromise the entirety of this Waiver program service.

J. An individualized schedule will be used to provide an estimate of what the individual will do and
where the individual will spend their time when in this service. Updates should be made as needed
to meet the changing needs, desires, and circumstances of the individual. The individualized
schedule will be based on a Person-Centered Plan that clearly outlines how this time would be
used.

K. A legally responsible person, or a relative (who is not a spouse) of a participant may be paid to

provide this service in accordance with the applicable requirements set forth in Section C-2.

L. Prior to accessing DDA funding for this service, all other available and appropriate funding

sources, including but not limited to those offered by Maryland’s State Plan, Division of

Rehabilitation Services-£PORS?), State Department of Education, and Department of Human

Services, must be explored and exhausted to the extent applicable.

1 —These efforts must be documented in the individual’s file.

appheable-exhausted-If these services are deemed by the participant's person-centered
planning team to be inappropriate to meet the specific needs of the participant, the

exploration efforts, and reasons that these services do not meet the participant's needs shall

be documented in the participant's person-centered plan. The DDA has authority to
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determine if further efforts must be made, and documented, prior to authorization of
funding for the service under the Waiver program.

M. Until the service transitions to the LTSSMaryland system, Community Development Services

daily service units are not available:

1. On the same day a participant is receiving Career Exploration, Day Habilitation,
Employment Discovery and Customization, Medical Day Care, or Supported Employment

services under the traditional service delivery model; and

2. At the same time as the direct provision of Personal Supports, Respite Care Services, or

Transportation services.

M-N. Effeetiveduly-1-2020; Community Development Services are not available at the same time as
the direct provision of Career Exploration, Day Habilitation, Employment Discovery and
Customization, Employment Services, Medical Day Care, Nurse-Censultation,-Personal Supports,
Respite Care Services, Supported Employment, or Transportation services.

N:O. To the extent any listed services are covered under the Medicaid State Plan, the services under
the waiver will be limited to additional services not otherwise covered under the Medicaid State

Plan, but consistent with waiver objectives of avoiding institutionalization.

O-P. Nursing Support ServicestNurse-Case-Management-and-Delegation-Services, as applicable, can

be provided activities so long as it is not the primary or only service provided. The scope of the

Nursing Support Services/Nurse-Case-Management-and-Delegation-Services-are defined under the

stand-alone service in Appendix C.

P-Q. Inthe event that additional Nursing Support ServicestNurse-Case-Managementand Delegation

training supports are needed as indicated in the Health Risk Screening Tool (HRST) because of a
change in the participant’s health status or after discharge from a hospital or skilled nursing
facility, the request is reviewed by the DDA’s Regional Office and additional standalone Nursing

Support ServicesN ¢kee-hours can be

authorized.
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O-R. Direct Support Professional staffing services may be provided in an acute care hospital for the
purposes of supporting the participant’s personal, behavioral and communication supports not
otherwise provided in that setting. Services may not be duplicative of hospital or short-term

institutional services.

1. The State has mechanisms in place to prevent duplicate billing for both institutional and

home and community-based services.
2. These necessary waiver services:
a. Must be identified in the individual’s person-centered service plan;

b. Must be provided the meet the individual’s needs and are not covered in such

settings;

c. Should not substitute for services that the setting is obligated to provide through its
condition of participation under federal or State law, under another applicable

requirement; and

d. Should be designed to ensure smooth transitions between the setting and the home

community-based setting and preserves the participant’s functional abilities.
e

S. Services which are provided virtually, must:

1. Be provided in accordance with federal and State requirements, policies, guidance, and

requlations, including the Health Insurance Portability and Accountability Act of 1996

(HIPAA), as amended by the Health Information Technology for Economic and Clinical

Health (HITECH) Act, and their applicable requlations to protect the privacy and security

of the participant’s protected health information;

2. Support a participant to reach identified outcomes in their Person-Centered Plan;

3. Not be used for the provider's convenience; and
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4. The Waiver program will not fund any costs associated with the provider obtaining,

installing, implementing, or using virtual supports, such as equipment, internet, software

applications, and other related expenses. These costs, in the delivery of new business

models, are part of the provider's operating cost.
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Specify applicable (if any) limits on the amount, frequency, or duration of this service:

2:1.Community Development Supports may not exceed a maximum of eight (8) hours per day or

40 hours weekly, including in combination with any of the following other Waiver program
services in a single day: Employment Services — Ongoing-Supperts;Job Development

Supported Employment, Career Exploration, Employment Discovery and Customization and

Day Habilitation Services.

Service Delivery X | Participant-directed as specified in Appendix E | X | Provider
Method (check each managed
that applies):

Specify whether the service X | Legally X | Relative X | Legal Guardian

may be provided by (check Responsible

each that applies): Person

Provider Specifications

Provider X Individual. List types: X Agency. List the types of agencies:
Category(s) Community Development Supports | Community Development Supports Provider
(check one or Professional

both):

Provider Qualifications

Provider Type: | License (specify) | Certificate (specify)

Other Standard (specify)

Community
Development
Services

Professional

Individual must complete the DDA
provider application and be certified
based on compliance with meeting the

following standards:

State:
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1. Be at least 18 years old;

2—Have a GED-or-high-school

3.2.Possess current first aid and CPR

certification;

4.3.Pass a criminal background
investigation and any other
required background checks and
credentials verifications as

provided in Appendix C-2-g;

5.4.Unlicensed direct support
professional staff who administer
medication or perform delegatable
nursing tasks as part of this Waiver
service must be certified by the
Maryland Board of Nursing
(MBON) as Medication
Technicians, except if the
participant and their medication
administration or nursing tasks
qualifies for exemption from
nursing delegation pursuant to
COMAR 10.27.11;

6:5.Possess a valid driver’s license, if
the operation of a vehicle is

necessary to provide services;

7-6.Have automobile insurance for all

automobiles that are owned, leased,

State:
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and/or hired and used in the

provision of services;

8.7.Complete required orientation and

training designated by DDA,

9.8.Complete necessary pre/in-service
training based on the Person-
Centered Plan-and-DDA-reguired
- . oo doli :

10:9. Have three (3) professional
references which attest to the
provider’s ability to deliver the
support/service in compliance with
the Department’s values in
Annotated Code of Maryland,

Health General, Title 7;

11.10. Demonstrate financial integrity
through IRS, Department, and
Medicaid Exclusion List checks;

12.11. Complete and sign any
agreements required by MDH or
DDA, and

13:12. Have a signed Medicaid

provider agreement.

Individuals providing services for
participants self-directing their services
must meet the standards 1 through 67

noted above. They do not need to

State:

Effective Date

Appendix C: 51




COMMUNITY SUPPORTS WAIVER — Appendix C Proposal 2023 Page 52 of 390

complete the DDA provider

application. Individuals must -and

submit forms and documentation as

required by the Financial Management

and Counseling ServiceFiscal

Management Service (FMSFEMCS)
agency. FMSFMCS must ensure the

individual or entity performing the

service meets the qualifications.

Participants in self-directing services,
as the employer, may require
additional staffing requirements based

on their preferences and level of needs.

Community
Development
Services

Provider

Agencies must meet the following

standards:

1. Complete the DDA provider
application and be certified
based on compliance with
meeting all of the following

standards:

1. Be properly organized as a
Maryland corporation, or, if
operating as a foreign
corporation, be properly
registered to do business in
Maryland;

2. A minimum of five (5) years

demonstrated experience and

State:
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capacity providing quality

similar services;

3. Have a governing body that is
legally responsible for
overseeing the management
and operation of all programs
conducted by the licensee
including ensuring that each
aspect of the agency’s
programs operates in
compliance with all local,
State, and federal requirements,
applicable laws, and

regulations;

4. Except for currently DDA
licensed or certified
Community Development
Services providers,
demonstrate the capability to
provide or arrange for the
provision of all services
required by submitting, at a
minimum, the following
documents with the

application:

a) A program service plan that
details the agencies service

delivery model;
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b) A business plan that clearly
demonstrates the ability of
the agency to provide
community development

Services;

c) A written quality assurance
plan to be approved by the
DDA;

d) A summary of the
applicant's demonstrated
experience in the field of
developmental disabilities;

and

e) Prior licensing reports
issued within the previous
10 years from any in-State
or out-of-State entity
associated with the
applicant, including
deficiency reports and

compliance records.

5. If currently licensed or
certified, produce, upon written
request from the DDA, the

documents required under D.

6. Be in good standing with the
IRS and Maryland Department

of Assessments and Taxation;
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7.

10.

11.

12.

13.

Have Workers” Compensation

Insurance;

Have Commercial General

Liability Insurance;

Submit results from required
criminal background checks,
Medicaid Exclusion List, and
child protective clearances as
provided in Appendix C-2-a

and as per DDA policy;

Submit documentation of staff
certifications, licensees, and/or
trainings as required to perform

services;

Complete required orientation

and training;

Comply with the DDA
standards related to provider
qualifications and;

Complete and sign any
agreements required by MDH
or DDA.

All new providers must
meet and comply with the
federal community settings

regulations and

State:
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requirements prior to

enrollment;

1. Have a signed Medicaid

provider agreement;

2. Have documentation that all
vehicles used in the provision
of services have automobile

insurance; and

3. Submit a provider renewal
application at least 60 days
before expiration of its existing

approval as per DDA policy.

The DDA Deputy Secretary may waive
the requirements noted above if an
agency is licensed or certified by
another State agency or accredited by a
national accreditation agency, such as
the Council on Quality and Leadership
or the Council for Accreditation for
Rehabilitation Facilities (CARF) for
similar services for individuals with
developmental disabilities and be in
good standing with the IRS, and
Maryland Department of Assessments

and Taxation.

Staff working for or contracted with
the agency as well as volunteers

utilized in providing any direct support

State:
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services or spend any time alone with a
participant must meet the following

minimum standards:

1. Be at least 18 years old;

2—Havea GEDB-or-high-school
3.2.Possess current first aid and
CPR certification;

4.3.Pass a criminal background
investigation and any other
required background checks
and credentials verifications as

provided in Appendix C-2-g;

5.4.Complete necessary pre/in-
service training based on the

Person-Centered Plan;

6-5.Complete the required
orientation and training
designated by DDA —AfterJduly
oo D S pann e
- : : I
: i .

7-6.Unlicensed direct support
professional staff who
administer medication or

perform delegatable nursing

State:
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tasks as part of this Waiver
service must be certified by the
Maryland Board of Nursing
(MBON) as Medication
Technicians, except if the
participant and their medication
administration or nursing tasks
qualifies for exemption from
nursing delegation pursuant to
COMAR 10.27.11;

8.7.Possess a valid driver’s license,
if the operation of a vehicle is

necessary to provide services;

9.8.Have automobile insurance for
all automobiles that are owned,
leased, and/or hired and used in

the provision of services;

Verification of Provider Qualifications

Provider Type: Entity Responsible for Verification: Frequency of Verification
1. DDA for certified Community 1. DDA - Initial and at
Development Services Professional least every three years
Community
Development 2. Financial Management and Counseling 2. FMSEMCS provider -
Services Service Fiscal-Management Service prior to service delivery
Professional (FMSEMCS) providers, as described in and continuing thereafter
Appendix E, for participants self-directing
services
State: Appendix C: 58
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1. 1. DDA for certified provider 1. DDA — Initial and annual
Community 2. Provider for individual staff members’ 2. Provider — prior to
Development licenses, certifications, and training. service delivery and
Services Provider continuing thereafter.

Service Type: Statutory

Service (Name): DAY HABILITATION

Service Specification

HCBS Taxonomy
Category 1: Sub-Category 1:
04: Day Services 04020 Day Habilitation

Service Definition (Scope):

A. Day Habilitation services may provide the participant with any of the following development and
maintenance of skills related to activities of daily living, instrumental activities of daily living, and
vocation and socialization, through application of formal and informal teaching methods and
participation in meaningful activities.

1. Teaching methods based on recognized best practices are used such as systematic

instruction.

2. Meaningful activities under this service will provide the participant with opportunities to
develop skills related to the learning new skills, building positive social skills and

interpersonal skills, greater independence, and personal choice including:
a. Learning skills for employment

b. Learning acceptable socially skills;

State: Appendix C: 59
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o

Learning effective communication;

d. Learning self-direction and problem solving;

e. Engaging in safety practices;

f. Performing household chores in a safe and effective manner; and
g. Performing self-care.

B. Day habilitation services may include participation in the following regularly scheduled

meaningful activities:

1. Learning general skills that can be used to do the type of work the person is interested in;
2. Participating in self-advocacy classes/activities;

3. Participating in local and community events;

4. Volunteering;

5. Training and supports designed to maintain abilities and to prevent or slow loss of skills for

dividuals-participants with declining conditions;
6. Time-limited participation in Project Search, or similar programs approved by the DDA; and

7. Transportation services; and

8. Nursing Support ServicestNurse-Case-Management-and-Delegation-Service. The scope of the
Nursing Support Services/Nurse-Case-Managementand-Delegation-Services-is defined under the

stand-alone service in Appendix C.
C. This Waiver program service includes provision of:
1. Direct support services, for provision of services as provided in Sections A-B above; and

2. The following services provided in combination with, and incidental to, the provision of

this Wavier program service:
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a. Transportation to and from and within this Waiver program service;

b. Delegated nursing tasks or other nursing support services covered by this Waiver

program, based on the participant’s assessed need; and
c. Personal care assistance, based on the participant’s assessed need.

SERVICE REQUIREMENTS:

A. The participant must be 18 years of age or older and no longer enrolled in primary or secondary
school.

B. Day Habilitation services can be provided in a variety of settings in the community or in a facility
owned or operated by the provider agency. Services-take-place-in-nen-residential-settings-separate

2 1 Adaen aWa orhe o ‘An 1 nl -------

C. Services may also be provided in small groups (i.e., 2-1 to 5 participants) or large groups (i.e., 6 to
10 participants). The level of staffing and meaningful activities provided to the participant under

this Waiver program service must be based on the participant’s assessed level of service need.

1. Based on the participant’s assessed need, the DDA may authorize a 1:1 or 2:1 staff-to-
participant ratio;

a.The participant has an approved Behavior Support Plan documenting the need for

1:1 or 2:1 staff-to-participant ratio necessary to support the person with specific

behavioral needs unless otherwise authorized by the DDA; or

b.The participant has an approved Nursing Care Plan documenting the need for 1:1 or

2:1 staff-to-participant ratio necessary to support the person with specific health and

safety needs unless otherwise authorized by the DDA.

D. Day Habilitation services are separate and distinct from other waiver services.cluding
idontial icas.
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E.

G.

H.

Until the service transitions to the LTSSMaryland system, under the traditional service delivery
model, a participant’s Person-Centered Plan may include a mix of employment and day related
daily waiver services units such as Supported Employment, Employment Discovery and
Customization, Community Development Services, and Career Exploration provided on different

days.

An individualized schedule will be used to provide an estimate of what the participant will do and
where the participant will spend their time when in this service. Updates should be made as
needed to meet the changing needs, desires and circumstances of the participant. The

individualized schedule will be based on a Person-Centered Plan.
If transportation is provided as part of this Waiver program service, then:

1. The participant cannot receive Transportation services separately at the same time as

provision of this Waiver program service;
2. The Provider must:

a. Provide, or arrange for provision of, transportation to meet the needs of the

participant identified in the participant’s person-centered plan; and

b. Use the most cost-effective mode of transportation, with priority given to the use of

public transportation; and
3. Transportation services may not compromise the entirety of this Waiver program service.

If direct support staff perform delegated nursing tasks as part of this Waiver program service,
then:

1. The participant must receive Nursing Support Services/Nurse-Case-Management and
Delegation-services under this Waiver program service; and

2. The delegated nursing tasks:

State: Appendix C: 62

Effective Date




COMMUNITY SUPPORTS WAIVER — Appendix C Proposal 2023 Page 63 of 390

a. Must be provided by direct support staff who are currently certified as a Medication
Technician by the Maryland Board of Nursing; and

b. May not compromise the entirety of this Waiver program service.

If personal care assistance services are provided as part of this Waiver program service, then the
personal care assistance may not comprise the entirety of the service. For purposes of this Waiver
program service, personal care assistance means the provision of supports to assist a participant in

performing activities of daily living and instrumental activities of daily living.

J. Day Habilitation includes supports for volunteering and time limited generic paid and unpaid
internships and apprenticeships for development of employment skills.

K. Day Habilitation does not include meals as part of a nutritional regimen.

L. Day Habilitation does not include vocational services that: (1) teach job task specific skills
required by a participant for the primary purpose of completing those tasks for a specific facility-
based job and (2) are delivered in an integrated work setting through employment supports.

M. Prior to accessing DDA funding for this service, all other available and appropriate funding

sources, including those offered by Maryland’s State Plan, Division of Rehabilitation Services,

EPORS™) State Department of Education, and Department of Human Services, must be explored

and exhausted to the extent applicable.

1. These efforts must be documented in the individual’s file.Prierto-accessing-DBDA-funding

2. If these services are deemed by the participant's person-centered planning team to be
inappropriate to meet the specific needs of the participant, the exploration efforts and

reasons that these services do not meet the participant's needs shall be documented in the
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participant's person-centered plan. The DDA has authority to determine if further efforts
must be made, and documented, prior to authorization of funding for the service under the

Waiver program.

M:N. Until the service transitions to the LTSSMaryland system, Day Habilitation daily services units

are not available:

1. On the same day a participant is receiving Career Exploration, Community Development
Services, Employment Discovery and Customization, Medical Day Care, or Supported

Employment services under the traditional service delivery model; and

2. At the same time as the direct provision of Personal Supports, Respite Care Services, or

Transportation services.

N:O. EffectiveJuly-1,2020; Day Habilitation services are not available at the same time as the direct
provision of Career Exploration, Community Development Services, Employment Discovery and
Customization, Employment Services,-Nurse-Consultation; Medical Day Care, Personal Supports,
Respite Care Services, Supported Employment, or Transportation services.

O-P. To the extent any listed services are covered under the Medicaid State Plan, the services under
the waiver will be limited to additional services not otherwise covered under the Medicaid State

Plan, but consistent with waiver objectives of avoiding institutionalization.

P-Q. As per Attachment #1: Transition Plan, beginring-December2019; services began wl-begia-to
transition to small groups (i.e. 2-1 to 5 people) and large groups (i.e. 6 to 10) to support the

development and maintenance of skills during community engagement and provider offered

activities.

©-R. Nursing Support Services/Nurse-Case-Management-and-Delegation-Serviee, as applicable, can

be provided during day habilitation activities so long as it is not the primary or only service

provided. The scope of the Nursing Support Services/Nurse-Case-Management-and-Delegation
Services-are defined under the stand-alone service in Appendix C.

R.S. In the event that additional Nursing Support Services/Nurse-Case-Managementand Delegation

training supports are needed as indicated in the HRST because of a change in the participant’s
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health status or after discharge from a hospital or skilled nursing facility, the request is reviewed
by DDA’s Regional Office and additional standalone Nursing Support Services/Nurse-Case

Management-and-Delegation-Service-suppert-service-hours can be authorized.

S-T. Alegally responsible person, relative, or legal guardian of the participant cannot be paid by the

Waiver program, either directly or indirectly, to provide this Waiver program service.

T-U. Direct Support Professional services may be provided in an acute care hospital-erduring-a
shert-term-institutional-stay-ncluding-a-skilled-nursing-facihity; for the purposes of supporting the

participant’s personal, behavioral and communication supports not otherwise provided in that

setting. Services may not be duplicative of hospital or short-term institutional services.

1. The State has mechanisms in place to prevent duplicate billing for both institutional and

home and community-based services.
2. These necessary waiver services:
a. Must be identified in the individual’s person-centered service plan;

b. Must be provided the meet the individual’s needs and are not covered in such

settings;

c. Should not substitute for services that the setting is obligated to provide through its
condition of participation under federal or State law, under another applicable

requirement; and

d. Should be designed to ensure smooth transitions between the setting and the home

community-based setting and preserves the participant’s functional abilities.
U:V. Services which are provided virtually, must:

1. Be provided in accordance with federal and State requirements, policies, guidance, and
regulations, including the Health Insurance Portability and Accountability Act of 1996
(HIPAA), as amended by the Health Information Technology for Economic and Clinical
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Health (HITECH) Act, and their applicable regulations to protect the privacy and security

of the participant’s protected health information;
2. Support a participant to reach identified outcomes in their Person-Centered Plan;
3. Not be used for the provider's convenience; and

4. The Waiver program will not fund any costs associated with the provider obtaining,
installing, implementing, or using virtual supports, such as equipment, internet, software

applications, and other related expenses. These costs, in the delivery of new business

models, are part of the provider's operating cost.
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2.1.Day Habilitation services may not exceed a maximum of eight (8) hours per day or 40 hours
per week, including in combination with any of the following other Waiver program services in
a single day: Employment Services— Onrgeing-SuppertsJob Development, Supported

Employment, Career Exploration, Employment Discovery and Customization and Community

Development Services.

Service Delivery X | Participant-directed as specified in Appendix E | X | Provider
Method (check each managed
that applies):

Specify whether the service O | Legally O | Relative O | Legal Guardian
may be provided by (check Responsible
each that applies): Person

Provider Specifications

Provider Individual. List types: X Agency. List the types of agencies:
Category(s)

Day Habilitation Service Provider
(check one or

both):

Provider Qualifications

Provider Type: License (specify) | Certificate (specify) | Other Standard (specify)
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Day Habilitation | Licensed DDA Agencies must meet the following
Service Provider | Day Habilitation standards:

Service Provider
1. Complete the DDA provider

application and be certified based
on compliance with meeting all of

the following standards:

A. Be properly organized as a
Maryland corporation, or, if
operating as a foreign
corporation, be properly
registered to do business in

Maryland,;

B. A minimum of five (5) years
demonstrated experience and
capacity providing quality

similar services;

C. Have a governing body that is
legally responsible for
overseeing the management
and operation of all programs
conducted by the licensee
including ensuring that each
aspect of the agency’s
programs operates in
compliance with all local,
State, and federal requirements,
applicable laws, and

regulations;
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D. Except for currently DDA
licensed or certified Day
Habilitation providers,
demonstrate the capability to
provide or arrange for the
provision of all services
required by submitting, at a
minimum, the following
documents with the

application:

(1) A program service plan that
details the agencies service

delivery model,

(2) A business plan that clearly
demonstrates the ability of
the agency to provide Day

Habilitation;

(3) A written quality assurance
plan to be approved by the
DDA,

(4) A summary of the
applicant's demonstrated
experience in the field of
developmental disabilities;

and

(5) Prior licensing reports

issued within the previous

10 years from any in-State
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or out-of-State entity
associated with the
applicant, including
deficiency reports and

compliance records.

If currently licensed or
certified, produce, upon written
request from the DDA, the
documents required under D;

Be in good standing with the
IRS and Maryland Department

of Assessments and Taxation;

Have Workers” Compensation

Insurance;

Have Commercial General

Liability Insurance;

Submit results from required
criminal background checks,

Medicaid Exclusion List, and
child protective clearances as
provided in Appendix C-2-a

and per DDA policy;

Submit documentation of staff
certifications, licenses, and/or
trainings as required to perform

Services;

State:
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K. Complete required orientation

and training;

L. Comply with the DDA
standards related to provider

qualifications; and

. Complete and sign any agreements

required by MDH or DDA.

Be licensed by the Office of Health
Care Quiality;

. All new providers must meet and

comply with the federal
community settings regulations and

requirements prior to enrollment;

Have a signed Medicaid provider

agreement;

Have documentation that all
vehicles used in the provision of
services have automobile

insurance; and

. Submit a provider renewal

application at least 60 days before
expiration of its existing approval
as per DDA policy.

The DDA Deputy Secretary may
waive the requirements noted above if
an agency is licensed or certified by

another State agency or accredited by a

State:
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national accreditation agency, such as
the Council on Quality and Leadership
or the Council for Accreditation for
Rehabilitation Facilities (CARF) for
similar services for individuals with
developmental disabilities, and be in
good standing with the IRS and
Maryland Department of Assessments

and Taxation.

Staff working for or contracted with
the agency as well as volunteers
utilized in providing any direct support
services or spend any time alone with a
participant must meet the following

minimum standards:
1. Be at least 18 years old;

2. Have required credentials,
license, or certification as noted

below;

3. Possess current first aid and
CPR certification;

4. Pass a criminal background
investigation and any other
required background checks
and credentials verifications as

provided in Appendix C-2-3;

State:
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5.

Complete necessary pre/in-
service training based on the

Person-Centered Plan;

Complete required orientation

and training designated by
DDA . After July 1, 2015, all
e re s e o0 e

irod traini :
ind ico deli .

Unlicensed staff paid to
administer medication and/or
perform treatments must be
certified by the Maryland
Board of Nursing (MBON) as

Medication Technicians;

Possess a valid driver’s license,
if the operation of a vehicle is
necessary to provide services;

and

Have automobile insurance for
all automobiles that are owned,
leased, and/or hired and used in

the provision of services.

Verification of Provider Qualifications

Provider Type: Entity Responsible for Verification:

Frequency of Verification

State:
Effective Date
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Day Habilitation 1. DDA for Provider’s license to provide 1. DDA - Initial and at least
Service Provider services every three years for

license and license sites
2. Provider for individual staff member’s

licenses, certifications, and training 2. Provider — prior to service
delivery and continuing

thereafter

Service Type: Other

Service (Name): EMPLOYMENT DISCOVERY AND CUSTOMIZATION *:ENDINGIJUNE-30;
2022k

Service Specification

HCBS Taxonomy
Category 1: Sub-Category 1:
03 Supported Employment 03030 Career Planning

Service Definition (Scope):

** **

A. Employment Discovery and Customization services are time limited services to identify and
develop customized employment options for participants working towards competitive integrated

employment.
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B. Employment Discovery is a time-limited comprehensive, person-centered, community-based
employment planning process. The Employment Discovery process and activities include:

1. Completing assessment and employment-related profiles in a variety of community

settings;
2. Assessment of the community surrounding the participant’s home;
3. Work skills and interest inventory;

4. Community-based job trials and community-based situations in order to identify skills,

interest, and learning style;

5. Identification of the ideal conditions for employment for the participant which may include
self-employment; and

6. Development of an Employment Discovery Profile with all pertinent information about the
participant’s sKills, job preferences, possible contributions to an employer, and useful social

networks. The profile may also include a picture or written resume.

C. Customization is support to assist a participant to obtain a negotiated competitive integrated job or

self-employment. The Customization process and activities include:

1.The use of the participant’s social network, community resources and relationships, the

American Job’s Centers, and provider business contacts to identify possible employers.

2.Flexible strategies designed to assist in obtaining a negotiated competitive integrated job
including: (a) job development, (b) job carving, (c) job sharing, (d) self-employment; and
other national recognized best practices, based on the needs of both the job seeker and the

business needs of the employer.

D. Employment Discovery and Customization does not include volunteering, apprenticeships, or

internships unless it is part of the discovery process and time limited.

E. This Waiver program service includes provision of:
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1. Direct support services, for provision of services as provided in Sections A-C above; and

2. The following services provided in combination with, and incidental to, the provision of this

Waiver program service:
a. Transportation to and from and within this Waiver program service;
b. Personal care assistance, based on the participant’s assessed need
SERVICE REQUIREMENTS:

A. The participant must be 18 years of age or older and no longer enrolled in primary or secondary

school.

B. Employment Discovery and Customization services and supports are provided for participants
wanting to work in competitive integrated jobs paid by a community employer or through self-

employment.

C. Until the service transitions to the LTSSMaryland system Frem-January-1,-2018,and-unti-al
provdersstrapsitonto-the- LR sMMapdand-systemthrongh-Jupe 302024 —under the traditional

service delivery model, a participant’s Person-Centered Plan may include a mix of employment

and day related daily waiver services units such as Day Habilitation, Community Development

Services, Career Exploration, and Supported Employment Services provided on different days.

D. BeginningJduhy 1202042 A participant’s Person-Centered Plan may include a mix of employment
and day related hourly waiver services such as Day Habilitation, Community Development
Services, Career Exploration, and Employment Services provided at different times.

E. If transportation is provided as part of this Waiver program service, then:

1. The participant cannot receive Transportation services separately at the same time as

provision of this Waiver program service;

2. The Provider must;
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I. Provide, or arrange for provision of, transportation to meet the needs of the

participant identified in the participant’s person-centered plan; and

ii. Use the most cost-effective mode of transportation, with priority given to the use of

public transportation; and
3. Transportation services may not compromise the entirety of this Waiver program service.

If personal care assistance services are provided as part of this Waiver program service, then the
personal care assistance may not comprise the entirety of the service. For purposes of this Waiver
program service, personal care assistance means the provision of supports to assist a participant in

performing activities of daily living and instrumental activities of daily living.

G. Until the service transitions to the LTSSMaryland system, Employment Discovery and

Customization daily services units are not available:

1. On the same day a participant is receiving Career Exploration, Community Development
Services, Day Habilitation, Medical Day Care, or Supported Employment services under

the traditional service delivery model; and

2. At the same time as the direct provision of Behavioral Support Services;-Nurse

Consultation-Nurse-Health-Case-Management, Nursing Support Services,-Nurse-Case,

Personal Supports, Respite Care Services, or Transportation services.

H. Prior to accessing DDA funding for this service, all other available and appropriate funding
sources, including but not limited to those offered by Maryland's Medicaid State Plan, Division of
Rehabilitation Services, State Department of Education, and Department of Human Services, must
be explored and exhausted to the extent applicable.-Fhese-efferts-must-be-documented-in-the

cinantis file.

1. These efforts must be documented in the participant’s file.

1.2.1f these services are deemed by the participant's person-centered planning team to be

inappropriate to meet the specific needs of the participant, the exploration efforts and

reasons that these services do not meet the participant's needs shall be documented in the
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participant's person-centered plan. The DDA has authority to determine if further efforts

must be made, and documented, prior to authorization of funding for the service under the

Waiver program.

I. To the extent any listed services are covered under the Medicaid State Plan, the services under the
waiver will be limited to additional services not otherwise covered under the Medicaid State Plan,

but consistent with waiver objectives of avoiding institutionalization.

J. Documentation must be maintained in the file of each individual receiving this service that the
service is not available under a program funded under section 110 of the Rehabilitation Act of
1973 or the IDEA (20 U.S.C. 1401 et seq.).

K. A legally responsible person, relative, or legal guardian of the participant cannot be paid by the

Waiver program, either directly or indirectly, to provide this Waiver program service.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

1. Employment Discovery and Customization activities must be completed within a six (6) month

period unless otherwise authorized by the DDA.

2. Employment Discovery and Customization services may not exceed a maximum of eight (8) hours

per day or 40 hours per week including in combination with any of the following other Waiver

program services in a single day: Supported Employment, Career Exploration, Community

Development Services and Day Habilitation services.

Service Delivery Method | X | Participant-directed as specified in Appendix | X | Provider

(check each that applies): E managed
Specify whether the service may | O | Legally Relative Legal Guardian
be provided by (check each that Responsible
applies): Person
Provider Specifications
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Provider Category(s)

(check one or both):

X Individual. List types:

X Agency. List the types of

agencies:

Employment Discovery and

Customization Professional

Employment Discovery and

Customization Provider

Provider Qualifications

Provider Type:

License (specify) | Certificate (specify) | Other Standard (specify)

Employment
Discovery and
Customization

Professional

Individual must complete the DDA
provider application and be certified
based on compliance with meeting

the following standards:
1. Be at least 18 years old;

2. Have a GED or high school
diploma;

3. Possess current first aid and CPR

certification;

4. Pass a criminal background

investigation and any other

required background checks and

State:
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credentials verifications as

provided in Appendix C-2-3;

. Possess a valid driver’s license,

if the operation of a vehicle is

necessary to provide services;

Have automobile insurance for
all automobiles that are owned,
leased, and/or hired and used in

the provision of services;

Unlicensed direct support
professional staff who administer
medication or perform delegable
nursing tasks as part of this
Waiver service must be certified
by the Maryland Board of
Nursing (MBON) as Medication
Technicians, except if the
participant and their medication
administration or nursing tasks
qualifies for exemption from
nursing delegation pursuant to
COMAR 10.27.11;

. Complete required orientation

and training designated by DDA;

. Complete necessary pre/in-

service training based on the
Person-Centered Plan; and-BBA
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e - .

10. Have three (3) professional
references which attest to the
provider’s ability to deliver the
support/service in compliance
with the Department’s values in

Annotated Code of Maryland,
Health General, Title 7;

11. Demonstrate financial integrity
through IRS, Department, and

Medicaid Exclusion List checks;

12. Complete and sign any
agreements required by MDH or
DDA; and

13. Have a signed Medicaid
Pprovider aAgreement.

Employment
Discovery and
Customization

Provider

Agencies must meet the following

standards:

1. Complete the DDA provider
application and be certified based
on compliance with meeting all

of the following standards:

2. Be properly organized as a
Maryland corporation, or, if
operating as a foreign

corporation, be properly

State:
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registered to do business in
Maryland;

. A minimum of five (5) years

demonstrated experience and
capacity providing quality

similar services;

Have a governing body that is
legally responsible for
overseeing the management and
operation of all programs
conducted by the licensee
including ensuring that each
aspect of the agency’s programs
operates in compliance with all
local, State, and federal
requirements, applicable laws,

and regulations;

Except for currently DDA
licensed or certified Employment
Discovery and Customization
providers, demonstrate the
capability to provide or arrange
for the provision of all services
required by submitting, at a
minimum, the following

documents with the application:
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6.

10.

11.

12.

A program service plan that
details the agencies service

delivery model;

A business plan that clearly
demonstrates the ability of the
agency to provide Employment
Discovery and Customization

services;

A written quality assurance plan
to be approved by the DDA,

A summary of the applicant's
demonstrated experience in the
field of developmental
disabilities; and

Prior licensing reports issued
within the previous 10 years
from any in-State or out-of-State
entity associated with the
applicant, including deficiency

reports and compliance records.

If currently licensed or certified,
produce, upon written request
from the DDA, the documents

required under D;

Be in good standing with the IRS
and Maryland Department of

Assessments and Taxation;
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13. Have Workers’ Compensation

14.

15.

16.

17.

18.

19.

20.

Insurance;

Have Commercial General

Liability Insurance;

Submit results from required
criminal background checks,
Medicaid Exclusion List, and
child protective clearances as
provided in Appendix C-2-a and
per DDA policy;

Submit documentation of staff
certifications, licenses, and/or
trainings as required to perform

Services;

Complete required orientation

and training;

Comply with the DDA standards
related to provider qualifications;
and

Complete and sign any
agreements required by MDH or
DDA.

All new providers must meet and

comply with the federal
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community settings regulations

and requirements;

21. Have a signed Medicaid Provider

Agreement;

22. Have documentation that all
vehicles used in the provision of
services have automobile

insurance; and

23. Submit a provider renewal
application at least 60 days
before expiration of its existing

approval as per DDA policy.

The DDA Deputy Secretary may
waive the requirements noted above
if an agency is licensed or certified
by another State agency or
accredited by a national accreditation
agency, such as the Council on
Quality and Leadership or the
Council for Accreditation for
Rehabilitation Facilities (CARF) for
similar services for individuals with
developmental disabilities, and be in
good standing with the IRS and
Maryland Department of

Assessments and Taxation.
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Staff working for or contracted with
the agency as well as volunteers
utilized in providing any direct
support services or spend any time
alone with a participant must meet

the following minimum standards:
1. Be at least 18 years old;

2. Have required credentials,
license, or certification as noted

below;

3. Possess current first aid and CPR

certification;

4. Pass a criminal background
investigation and any other
required background checks and
credentials verifications as

provided in Appendix C-2-3;

5. Complete necessary pre/in-
service training based on the

Person-Centered Plan;

6. Complete required orientation

and training designated by DDA

6-7.Unlicensed direct support
professional staff who administer
medication or perform delegable
nursing tasks as part of this

Waiver service must be certified
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and

by the Maryland Board of
Nursing (MBON) as Medication
Technicians, except if the
participant and their medication
administration or nursing tasks
qualifies for exemption from
nursing delegation pursuant to
COMAR 10.27.11;

+8.Possess a valid driver’s license,
if the operation of a vehicle is

necessary to provide services;

8:9.Have automobile insurance for
all automobiles that are owned,
leased, and/or hired and used in

the provision of services.

Verification of Provider Qualifications

Provider Type:

Entity Responsible for Verification:

Frequency of Verification

Employment Discovery
and Customization

Professional

1. DDA for certified professional

2. FMCS provider, as described in Appendix

E, for participant’s self-directing services

1. DDA — Initial and at
least every three years

2. FMCS provider - prior to
service delivery and

continuing thereafter
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Employment Discovery | 1. DDA for Provider’s approval to provide 1. DDA —Initial and at

least every three year;

and Customization service.
ProfessionalProvider 2. Provider — prior to
e service delivery and
service continuing thereafter

2. Provider for individual staff members’

licenses, certifications, and training

Service (Name): EMPLOYMENT SERVICES *:BEGINNING DECEMBER-1,2019x%

Service Specification

HCBS Taxonomy OTHER
Category 1: Sub-Category 1:
03 Supported Employment 03010 Job development

03021 Ongoing supported employment,
individual

03030 Career planning

Service Definition (Scope):

** **

A. Employment Services provides the participant with a variety of flexible supports to help the
participant to identify career and employment interest, find and keep a job including:

1. Discovery — a process to assist the participant in finding out who they are, what they want

to do, and what they have to offer;
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2. Job Development — supports finding a job including customized employment and self-

employment;

3. Ongoing Job Supports — various supports a participant may need to successfully maintain

their job;
4. Follow Along Supports — periodic supports after a participant has transitioned into their job;

5. Self-Employment Development Supports — supports to assist a participant whose discovery
activities and profile indicate a specific skill or interest that would benefit from resource

ownership or small business operation;

6. Co-Worker Employment Support-supports in a situation when an employer has identified
that an onsite job coach would not be optimal, yet the participant could still benefit from

additional supports; and

7. Nursing Support Services/Nurse-Case-Managementand-Delegation-Services based on

assessed need. The scope of the Nursing Support Services/Nurse-Case-Management-and
Belegation-Services is defined under the stand-alone service in Appendix C.

B. Discovery is a time limited comprehensive, person-centered, and community-based employment
planning support service to assist the participant to identify the participant’s abilities, conditions,

and interests. Discovery includes:

1. A visit to a participant’s home or community location, a review of community employers,

job trials, interest inventory to create a profile and picture resume; and
2. The development of a Discovery Profile.

C. Job Development is support for a participant to obtain an individual job in a competitive

integrated employment setting in the general workforce, including:

1. Customized employment - a flexible process designed to personalize the employment

relationship between a job candidate and an employer in a way that meets the needs of both.
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It is based on an individualized match between the strengths, conditions, and interests of a
job candidate and the identified business needs of an employer; and

2. Self-employment - including exploration of how a participant’s interests, skills and abilities

might be suited for the development of business ownership.

D. Ongoing Job Supports are supports in learning and completing job tasks either when beginning a
new job, after a promaotion, or after a significant change in duties or circumstances and
individualized supports, a participant may need to successfully maintain their job. Ongoing Job

Supports include:

1. Job coaching (e.g., job tasks analysis and adaptations, self-management strategies, natural
and workplace supports facilitation, and fading assistance), needed to complete job tasks

like setting up workstations;
2. The facilitation of natural supports in the workplace;

3. Systematic instruction and other learning strategies based on the participant’s learning style

and needs;
4. Travel training to independently get to the job; and

5. Personal care assistance, behavioral supports, transportation, and delegated nursing tasks to

support the employment activity.
E. Follow Along Supports:
1. Occurs after the participant has transitioned into their job.
2. Ensure the participant has the assistance necessary to maintain their jobs; and
3. Include at least two face-to--face contacts with the participant in the course of the month.

F. Self-Employment Development Supports include assistance in the development of a business and

marketing plan, including potential sources of business financing and other assistance in
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developing and launching a business. The completion of a business and marketing plan does not
guarantee future funding to support a business outlined in the plans.

G. Co-Worker Employment Supports are time-limited supports provided by the employer to assist

the participant, upon employment, with extended orientation and training beyond what is typically

provided for an employee.

H. Employment Services does not include:

1. Volunteering, apprenticeships, or internships unless it is part of the discovery process and
time limited; and

2. Payment for supervision, training, supports and adaptations typically available to other
workers without disabilities filling similar positions.

I.  This Waiver program service includes provision of:
1. Direct support services, for provision of services as provided in Sections A-G above;

2. The following services provided in combination with, and incidental to, the provision of

this Waiver program service:
a) Transportation to, from, and within this Waiver program service;

b) Delegated nursing tasks or other nursing support services covered by this Waiver

program, based on the participant’s assessed need; and
c) Personal care assistance, based on the participant’s assessed need.

SERVICE REQUIREMENTS:

A. The participant must be 18 years of age or older and no longer enrolled in primary or secondary
high school.
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B.

As per Attachment #1: Transition Plan, beginring-Becember2019; employment related services
wil-begin began to transition from supported employment and employment discovery and
customization to applicable employment services (i.e., discovery, job development, ongoing job

supports, and follow along).

C. Discovery includes three distinct milestones. Best practices demonstrate that quality person-
centered discovery milestones can typically be completed within 90 days. However, the
completion of each milestone is flexible and will be considered in conjunction with the
participant’s unique circumstances. -

D. Each discovery milestone must be completed as per DDA regulations and policy with evidence of
completion of the required activities before being paid.

E. Discovery activities shall be reimbursed based on the following milestones:

1. Milestone #1 - includes home visit, survey of the community near the individual’s home,
record reviews for pertinent job experience, education, and assessments.

2. Milestone #2 — includes observation of the job seeker in a minimum of three (3)
community-based situations in order to identify skills, interest, and learning style.

3. Milestone #3 — includes discovery profile, picture and/or written resume, and the creation
of an Employment Plan, outlining next recommended steps, including a Job Development
plan if applicable.

F. Job Development is reimbursed based on 15-minute incrementsis-minute-inerements.

G. Ongoing Job Supports is reimbursed based on 15-minute increments an-heurh-basis-and includes
a “fading plan”, when appropriate, that notes the anticipated number of support hours needed.

H. Follow Along Supports are reimbursed as one monthly payment.

I. Self-Employment Development Supports shall be reimbursed based on one milestone for the
completion of a business and marketing plan.
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J.

Employment Services (specifically discovery, job development, and self-employment
development supports) must be provided by staff who has the appropriate proof of competency

required as outlined in the DDA Meaningful Day Training Policy.

Participants that are promoted with new job tasks or changes positions or circumstances, can

receive Ongoing Job Supports.

Co-Worker Employment Supports are not intended to replace the support provider’s work, rather,
it is an additional mentoring/support role for which coworkers could receive additional
compensation above what they receive in the course of their typical job responsibilities. The
payment of this compensation is at the discretion of the employer. Co-worker employment
supports may be provided by a co-worker or other job site personnel provided that the services

that are furnished are not part of the normal duties of the co-worker, supervisor or other personnel.

. If enrolled in the self-directed services delivery model, the participant may exercise employer

authority for Ongoing Job Supports and Follow Along Supports only. The participant may not
exercise employer authority for the following types of Employment Services: Discovery, Job

Development, Self-Employment Development Supports, or Co-Worker Employment Supports.

. If transportation is provided as part of this Waiver program service, then:

1. Except during Follow Along Supports, the participant cannot receive Transportation
services separately at the same time as provision of this Waiver program service except

during Follow Along Supports;
2. The Provider or participant self-directing their services must:

a) Provide, or arrange for provision of, transportation to meet the needs of the

participant identified in the participant’s person-centered plan; and

b) Use the most cost-effective mode of transportation, with priority given to the use

of public transportation; and

3. Transportation services may not compromise the entirety of this Waiver program service.
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O. If direct support staff perform delegated nursing tasks as part of this Waiver program service,
then:

1. The participant must receive Nursing Support ServicestNurse-Case-Managementand
Delegation-Serviees under this Waiver program service; and

2. The delegated nursing tasks:

a) Must be provided by direct support staff who are currently certified as a
Medication Technician by the Maryland Board of Nursing; and

b) May not compromise the entirety of this Waiver program service.

P. If personal care assistance services are provided as part of this Waiver program service, then the
personal care assistance may not comprise the entirety of the service. For purposes of this Waiver
program service, personal care assistance means the provision of supports to assist a participant in

performing activities of daily living and instrumental activities of daily living.

Q. A participant’s Person-Centered Plan may include a mix of hourly employment and day services
units such as Day Habilitation, Community Development Services, Co-Worker Supports, and

Career Exploration provided at different times.

R. Medicaid funds may not be used to defray the expenses associated with starting up or operating a

business.

S. Employment Services are not available at the same time as the direct provision of Career
Exploration, Community Development Services, Day Habilitation, Medical Day Care, Nurse
Consultation;-Personal Supports, Respite Care Services, or Transportation (except during follow

along supports) services.

T. Prior to accessing DDA funding for this service, all other available and appropriate funding
sources, including those offered by Maryland Medicaid State Plan, Division of Rehabilitation
Services (“DORS”), State Department of Education, and Department of Human Services, must be

explored and exhausted to the extent applicable. These efforts must be documented in the
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participant’s file. Division-of Rehabilitation-Services{DORS} service must be accessed first if the

service the participant needs is provided and available by DORS and funding is authorized.

1. These efforts must be documented in the participant’s file.

1.2.1f these services are deemed by the participant's person-centered planning team to be

inappropriate to meet the specific needs of the participant, the exploration efforts and

reasons that these services do not meet the participant's needs shall be documented in the

participant's person-centered plan. The DDA has authority to determine if further efforts

must be made, and documented, prior to authorization of funding for the service under the

Waiver program.

U. Documentation must be maintained in the file of each participant receiving this service that the
service is not available under a program funded under section 110 of the Rehabilitation Act of
1973 or the IDEA (20 U.S.C. 1401 et seq.).

V. A relative (who is not a spouse), legal guardian, or legally responsible person may be paid to
provide this service in accordance with the applicable requirements set forth in Appendix C-2. A
legally responsible person or legal guardian of the participant cannot be paid by the Waiver

program, either directly or indirectly, to provide this Waiver program service.

W. Nursing Support ServicestNurse-Health-Case-Managementand-Delegation-Serviees, as applicable,

can be provided during supports so long as it is not the primary or only service provided. The

scope of the Nursing Support Services/Nurse-Health-Case-Managementand-Delegation-Services

are defined under the stand-alone service in Appendix C.

X—In the event that additional Nursing Support Services Delegation training supports are needed, as

indicated in the HRST because of a change in the participant’s health status or after discharge

from a hospital or skilled nursing facility, the request is reviewed by DDA’s Regional Office and

additional standalone Nursing Support Services Delegation Service support service hours can be

authorized

Y. Services which are provided virtually, must:
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1. Be provided in accordance with federal and State requirements, policies, guidance, and

requlations, including the Health Insurance Portability and Accountability Act of 1996

(HIPAA), as amended by the Health Information Technology for Economic and

Clinical Health (HITECH) Act, and their applicable requlations to protect the privacy

and security of the participant’s protected health information;

2. Support a participant to reach identified outcomes in their Person-Centered Plan;

3. Not be used for the provider's convenience; and

4. The Waiver program will not fund any costs associated with the provider obtaining,

installing, implementing, or using virtual supports, such as equipment, internet,

software applications, and other related expenses. These costs, in the delivery of new

business models, are part of the provider's operating cost.
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State:
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The Waiver program will not fund any costs associated with the provider obtaining,

installing, implementing, or using virtual supports, such as equipment, internet,
software applications, and other related expenses. These costs, in the delivery of new

business models, are part of the provider's operating cost

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

1. Discovery services are limited to once every two years unless otherwise authorized by the DDA.
2. Job Development services cannot exceed eight (8) hours per day.

3. Job Development services cannot exceed a total maximum of 90 hours per year unless otherwise
authorized by DDA.

4. Job Development and-Ongeing-Job-Suppert-services may not exceed a maximum of 40 hours per
week including in combination with any of the following other Waiver program services in
Meaningful Day Services (e.g., Community Development Services, Career Exploration, and Day
Habilitation services).
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6-5.Co-Worker Employment Supports are limited to the first three months of employment unless
otherwise authorized by the DDA.

Service Delivery X | Participant-directed as specified in Appendix E | X | Provider
Method (check each managed
that applies):

Specify whether the service X | Legally X | Relative X | Legal Guardian
may be provided by (check Responsible
each that applies): Person

Provider Specifications

Provider X Individual. List types: X Agency. List the types of agencies:
Category(s)

Employment Services Professional | Employment Service Provider
(check one or

both):

Provider Qualifications

Provider Type: | License (specify) | Certificate (specify) | Other Standard (specify)

Employment Individual must complete the DDA
Services provider application and be certified
Professional based on compliance with meeting the

following standards:
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1. Be at least 18 years old;

2. Have DDA required credentials,

license, or certification

e e
2-3.Possess current first aid and CPR

certification;

3-4.Pass a criminal background
investigation and any other
required background checks and
credentials verifications as

provided in Appendix C-2-g;

4.5.Have DDA approved certification
in employment to provide

discovery services;

5.6.Unlicensed direct support
professional staff who administer
medication or perform delegable
nursing tasks as part of this Waiver
service must be certified by the
Maryland Board of Nursing
(MBON) as Medication
Technicians, except if the
participant and their medication
administration or nursing tasks

qualifies for exemption from
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nursing delegation pursuant to
COMAR 10.27.11;

6-7.Possess a valid driver’s license, if
the operation of a vehicle is

necessary to provide services;

7-8.Have automobile insurance for all
automobiles that are owned, leased,
and/or hired and used in the

provision of services;

8-9.Complete required orientation and

training designated by DDA;

9:10. Complete necessary pre/in-
service training based on the
Person-Centered Plan; and-BBA

16:11. Have three (3) professional
references which attest to the
provider’s ability to deliver the
support/service in compliance with
the Department’s values in
Annotated Code of Maryland,
Health General, Title 7;

11.12. Demonstrate financial integrity
through IRS, Department, and
Medicaid Exclusion List checks;
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12.13. Complete and sign any
agreements required by MDH or
DDA, and

13.14. Have a signed Medicaid
Provider Agreement.

Individuals providing services for
participants self-directing their
services must meet the standards 1
through 8 noted above. They do not
need to complete the DDA provider

application. Individuals must and

submit forms and documentation as
required by the Fiseal-Financial

Management and Counseling Service

(FMCS) agency. The FMCS provider
must ensure the individual or entity
performing the service meets the

qualifications.

Employment

Service Provider

Agencies must meet the following

standards:

1. Complete the DDA provider
application and be certified based
on compliance with meeting all of

the following standards:

A. Be properly organized as a
Maryland corporation, or, if

operating as a foreign
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corporation, be properly
registered to do business in

Maryland,;

. A minimum of five (5) years

demonstrated experience and
capacity providing quality

similar services;

. Have a governing body that is

legally responsible for
overseeing the management
and operation of all programs
conducted by the licensee
including ensuring that each
aspect of the agency’s
programs operates in
compliance with all local,
State, and federal requirements,
applicable laws, and

regulations;

. Except for currently DDA

licensed or certified
Employment Services
providers, demonstrate the
capability to provide or arrange
for the provision of all services
required by submitting, at a
minimum, the following
documents with the

application:
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A program service plan
that details the agencies

service delivery model;

A business plan that
clearly demonstrates the
ability of the agency to
provide Employment

Services;

A written quality
assurance plan to be
approved by the DDA;

A summary of the
applicant's demonstrated
experience in the field of
developmental disabilities;

and

Prior licensing reports
issued within the previous
10 years from any in-State
or out-of-State entity
associated with the
applicant, including
deficiency reports and

compliance records.

E. Be in good standing with the
IRS and Maryland Department

of Assessments and Taxation;

State:
Effective Date

Appendix C: 107




COMMUNITY SUPPORTS WAIVER — Appendix C Proposal 2023

Page 108 of 390

F.

Have Workers” Compensation

Insurance;

Have Commercial General

Liability Insurance;

Submit results from required
criminal background checks,
Medicaid Exclusion List, and
child protective clearances as
provided in Appendix C-2-a

and per DDA policy;

Submit documentation of staff
certifications, licenses, and/or
trainings as required to perform

Services;

Complete required orientation

and training;

Comply with the DDA
standards related to provider
qualifications; and

Complete and sign any
agreements required by MDH
or DDA.

2. All new providers must meet and
comply with the federal
community settings regulations and

requirements;
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3. Have a signed Medicaid Provider

Agreement;2

4. Have documentation that all
vehicles used in the provision of
services have automobile

insurance; and

5. Submit a provider renewal
application at least 60 days before
expiration of its existing approval
as per DDA policy.

The DDA Deputy Secretary may
waive the requirements noted above if
an agency is licensed or certified by
another State agency or accredited by a
national accreditation agency, such as
the Council on Quality and Leadership
or the Council for Accreditation for
Rehabilitation Facilities (CARF) for
similar services for individuals with
developmental disabilities, and be in
good standing with the IRS and
Maryland Department of Assessments

and Taxation.

Staff working for or contracted with
the agency as well as volunteers
utilized in providing any direct support

services or spend any time alone with a
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participant must meet the following

minimum standards:
1. Beat least 18 years old;

2. Have required credentials, license,

or certification;

3. Possess current first aid and CPR

certification;

4. Have DDA approved certification
in employment to provide

discovery services;

5. Unlicensed staff paid to administer
medication and/or perform
treatments must be certified by the
Maryland Board of Nursing
(MBON) as Medication

Technicians;

6. Pass a criminal background
investigation and any other
required background checks and
credentials verifications as

provided in Appendix C-2-g;

7. Complete necessary pre/in-service
training based on the Person-

Centered Plan;

8. Complete all DDA required

training prior to service delivery;
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9. Possess a valid driver’s license, if
the operation of a vehicle is

necessary to provide services; and

10. Have automobile insurance for all
automobiles that are owned, leased,
and/or hired and used in the

provision of services.

Verification of Provider Qualifications

Provider Type: Entity Responsible for Verification: Frequency of Verification
Employment 1. DDA for certified Employment Services 1. DDA - Initial and at
Services Professional least every three years

Professional

2. FMCS provider, as described in Appendix | 2. FMCS provider - prior to

E, for participants self-directing services initial services and

continuing thereafter

Employment Service | 1. DDA for certified providers

Provider

and training

2. Provider for staff licenses, certifications,

1. DDA — Initial and at

least every three years

2. Provider — prior to
service delivery and

continuing thereafter

Service Type: Other Service

Service (Name):

State:

Effective Date
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Alternative Service Title: ENVIRONMENTAL ASSESSMENT

Service Specification

HCBS Taxonomy
Category 1: Sub-Category 1:
14: Equipment, Technology, and Modifications 14020 home and/or vehicle accessibility

adaptations

Service Definition (Scope):

A. An environmental assessment is an on-site assessment with the participant at their primary
residence to determine if environmental modifications or assistive technology may be necessary in

the participant’s home.
B. Environmental assessment includes:
1. An evaluation of the participant;
2. Environmental factors in the participant’s home;
3. The participant's ability to perform activities of daily living;
4. The participant's strength, range of motion, and endurance;
5. The participant's need for assistive technology and or modifications; and

6. The participant's support network including family members’ capacity to support

independence.
SERVICE REQUIREMENTS:
A. The assessment must be conducted by an Occupational Therapist licensed in the State of Maryland.

B. The Occupational Therapist must complete an Environmental Assessment Service Report to

document findings and recommendations based on an onsite environmental assessment of a home
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or residence (where the participant lives or will live) and interviews the participant and their

support network (e.g., family, direct support staff, delegating nurse/nurse monitor, etc.).
The report shall:

1. Detail the environmental assessment process, findings, and specify recommendations for the

home modification and assistive technology that are recommended for the participant;
2. Be typed; and

3. Be completed within 10 business days of the completed assessment and forwarded to the

participant and their Coordinator of Community Service (CCS) in an accessible format.

C. Prior to accessing DDA funding for this service, services covered under the Maryland Medicaid
State Plan, Division of Rehabilitation Services (“DORS”), Maryland State Department of
Education (MSDE), Department of Human Services (DHS) or any other federal or State
government funding program shall be examined, explored, and, if applicable, exhausted. If these
services are deemed by the participant's person-centered planning team to be inappropriate to meet
the specific needs of the participant, the exploration efforts and reasons that these services do not
meet the participant's needs shall be documented in the participant's person-centered plan. The
DDA has authority to determine if further efforts must be made, and documented, prior to

authorization of funding for the service under the Waiver program.

D. To the extent that any listed services are covered under the Medicaid State Plan, the services under
the waiver would be limited to additional services not otherwise covered under the Medicaid State

Plan, but consistent with waiver objectives of avoiding institutionalization.

E. Children have access to any medically necessary preventive, diagnostic, and treatment services
under Medicaid’s Early and Periodic Screening, Diagnostic and Treatment (EPSDT) services to
help meet children’s health and developmental needs. This includes age appropriate medical,
dental, vision, and hearing screening services and diagnostic and treatment services to correct or
ameliorate identified conditions. Supports provided by this waiver service is to improve and

maintain the ability of the child to remain in and engage in community activities.
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F. A legally responsible person, relative, or legal guardian of the participant cannot be paid by the
Waiver program, either directly or indirectly, to provide this Waiver program service.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Environment assessment is limited to one (1) assessment annually unless otherwise authorized by the
DDA.

Service Delivery X | Participant-directed as specified in Appendix | X | Provider
Method (check each that E managed
applies):

Specify whether the service may | O | Legally O | Relative O | Legal Guardian
be provided by (check each that Responsible

applies): Person

Provider Specifications

Provider X Individual. List types: X Agency. List the types of agencies:
Category(s) Environment Assessment Organized Health Care Delivery System
(check one or Professional Provider

both):

Provider Qualifications

Provider Type: License (specify) | Certificate (specify) | Other Standard (specify)
Environment Individual must complete the DDA
Assessment provider application and be certified
Professional based on compliance with meeting

the following standards:

1. Be at least 18 years old;
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2.

Be a licensed Occupational
Therapist by the Maryland Board
of Occupational Therapy Practice
or a Division of Rehabilitation
Services (DORS) approved

vendor;

Pass a criminal background
investigation and any other
required background checks and
credentials verifications as

provided in Appendix C-2-ga;

Have Commercial General

Liability Insurance

Complete required orientation and

training designated by DDA

Complete necessary pre/in-service
training based on the Person-
Centered Plan and DDA required

training prior to service delivery;

Have three (3) professional
references which attest to the
provider’s ability to deliver the
support/service in compliance
with the Department’s values in
Annotated Code of Maryland,
Health General, Title 7;
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8. Demonstrate financial integrity
through IRS, Department, and

Medicaid Exclusion List checks;

9. Complete and sign any
agreements required by MDH or
DDA,; and

10. Have a signed Medicaid provider

agreement.

Organized Health
Care Delivery

System Provider

Agencies must meet the following

standards:

1. Be certified or licensed by the
DDA to provide at least one

Medicaid waiver service; and

2. Complete the DDA provider
application to be an Organized
Health Care Delivery Services

provider.
OHCDS providers shall:

1. Verify the licenses,
credentials, and
experience of all
professionals with whom
they contract or employ
and have a copy of the
same available upon

request; and
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2. Obtain Workers
Compensation if required

by applicable law.

Environmental Assessment

Professional requirements:

1. Employ or contract staff licensed
by the Maryland Board of
Occupational Therapy Practice as
a licensed Occupational Therapist
in Maryland or

2. Contract with a Division of
Rehabilitation Services (DORS)
approved vendor

Verification of Provider Qualifications

Provider Type: Entity Responsible for Verification: Frequency of Verification
Environmental 1. DDA for certified Environmental 1. DDA - Initial and at
Assessment Assessment Professional least every three years

Professional
2. FMCS provider, as described in Appendix | 2. FMCS provider - prior

E, for participants self-directing services to initial services and
continuing thereafter

Organized Health Care | 1. DDA for OHCDS 1. DDA - Initial and at
Delivery System least every three years
) 2. OHCDS provider will verify Occupational
Provider
Therapist (OT) license and DORS
approved vendor
State: Appendix C: 117
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2. OHCDS - Prior to
service delivery and

continuing thereafter

Service Type: Other Service

Service (Name):

Alternative Service Title: ENVIRONMENTAL MODIFICATIONS

Service Specification

HCBS Taxonomy

Category 1:

Sub-Category 1:

14: Equipment, Technology, and Modifications

14020 home and/or vehicle accessibility

adaptations

Service Definition (Scope):

create a safer, healthier environment.

B. Environmental Modifications include:

A. Environmental modifications are physical modifications to the participant’s home based on an

assessment designed to support the participant’s efforts to function with greater independence or to

1. The following types of environmental modifications:

a. Installation of grab bars;

b. Construction of access ramps and railings;

c. Installation of detectable warnings on walking surfaces;

d. Alerting devices for participant who has a hearing or sight impairment;
e. Adaptations to the electrical, telephone, and lighting systems;

f. Generator to support medical and health devices that require electricity;
g. Widening of doorways and halls;

h. Door openers;

State:
Effective Date

Appendix C: 118



COMMUNITY SUPPORTS WAIVER — Appendix C Proposal 2023 Page 119 of 390

i. Installation of lifts and stair glides(with the exception of elevators) , such as overhead lift
systems and vertical lifts;

j. Bathroom modifications for accessibility and independence with self-care;

k. Kitchen modifications for accessibility and independence;

I. Alarms or locks on windows, doors, and fences; protective padding on walls, floors, or
pipes; Plexiglas, safety glass, a protected glass coating on windows; outside gates and
fences; brackets for appliances; raised/lowered electrical switches and sockets; and
safety screen doors which are necessary for the health, welfare, and safety of the
participant;

2. Training on use of modification; and

3. Service and maintenance of the modification.
C. Environmental Modifications do not include:

1. Improvements to the residence that:

a. Are of general utility;

b. Are not of direct medical or remedial benefit to the participant or otherwise meets the
needs of the participant as defined in Sections A-B above;

c. Add to the home's total square footage, unless the construction is necessary, reasonable,
and directly related to the participant’s primary residence; or

d. Are required by local, county, or State law when purchasing or licensing a residence;

2. A generator for use other than to support the participant’s medical and health devices that
require electricity for safe operations; or

3. An elevator.
SERVICE REQUIREMENTS:

A. If an Environmental Assessment is required prior to authorization of Environmental Modification
services, then it must be completed by as per the environmental assessment waiver services
requirements.

1. If the estimated cost of the requested Environmental Modification is equal to or greater than
$2,000, then the participant must receive an Environmental Assessment, performed in a

reasonable amount of time prior to installation of an Environmental Modification.
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2. If the estimated cost of the requested Environmental Modification is less than $2,000, then
an Environmental Assessment is not required.
B. Unless otherwise approved by the DDA, if the requested Environmental Modification is estimated
to cost over $2,000 over a 12-month period, then the participant must provide at least three bids.
C. Ifthe requested Environmental Modification restricts the participant’s rights, as set forth in Title 7
of the Health-General Article of the Maryland Annotated Code or COMAR Title 10, Subtitle 22,
then the need for the restriction must be set forth in the participant’s BBehavior Support pPlan in
accordance with applicable regulations and policies governing restrictions of participant rights,
Bbehavior Supportp Plans, and positive behavior supports.
D. For a participant to be eligible to receive Environmental Modification services funded by the
Waiver program, either:
1. The participant is the owner of the primary residence; or
2. If the participant is not the owner of the primary residence, the property manager or owner
of the primary residence provides in writing:
a. Approval for the requested Environmental Modification; and
b. Agreement that the participant will be allowed to remain in the primary residence for at
least one year.
E. Deliverable Requirements:
1. Prior to installation, the provider must obtain any required permits or approvals from State
or local governmental units for the Environmental Modification.
2. The provider must provide this Waiver program service in accordance with a written
schedule —that:
a. The provider provides prior to commencement of the work; and
b. Indicates an estimated start date and completion date.
3. The provider must provide progress reports regarding work to the participant, the

Coordinator of Community Services, the Fiseal-Financial Management and Counseling

Services (FCMS)provider, and, if applicable, the property owner.
4. The provider must perform all work in accordance with applicable laws and regulations,
including, but not limited to, the Americans with Disabilities Act and State and local

building codes.
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5. The provider must obtain any final inspections and ensure work passes required
inspections.

6. Upon delivery to the participant (including installation) or maintenance performed, the
Environmental Modification must be in good operating condition and repair in accordance
with applicable specifications.

F. A legally responsible person, relative, or legal guardian of the participant cannot be paid by the

Waiver program, either directly or indirectly, to provide this Waiver program service.

G. Prior to accessing DDA funding for this service, all other available and appropriate funding

sources, including but not limited to those offered by Maryland Medicaid State Plan, Division of

Rehabilitation Services (“DORS”), State Department of Education, and Department of Human

Services, must be explored and exhausted to the extent applicable.

1. These efforts must be documented in the participant’s file.

1.2.1f these services are deemed by the participant's person-centered planning team to be

inappropriate to meet the specific needs of the participant, the exploration efforts and
reasons that these services do not meet the participant's needs shall be documented in the
participant's person-centered plan. The DDA has authority to determine if further efforts
must be made, and documented, prior to authorization of funding for the service under the
Waiver program.
H. To the extent that any listed services are covered under the Medicaid State Plan, the services under
the waiver would be limited to additional services not otherwise covered under the Medicaid State

Plan, but consistent with waiver objectives of avoiding institutionalization.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Cost of services must be customary, reasonable, and may not exceed a total of $50,000 every three

years unless otherwise authorized by the DDA. 15;000-every-three-years:
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Service Delivery

Method (check each

that applies):

X | Participant-directed as specified in Appendix E | X

Provider
managed

Specify whether the service

may be provided by (check

each that applies):

Provider Specifications

O | Legally

Responsible

Person

O | Relative

O | Legal Guardian

Provider
Category(s)
(check one or
both):

X Individual. List types:

Agency. List the types of agencies:

Environmental Modifications

Professional

Organized Health Care Delivery System
Provider

Provider Qualifications

Provider Type:

License (specify)

Certificate (specify)

Other Standard (specify)

Environmental
Modifications

Professional

Individual must complete the DDA
provider application and be certified
based on compliance with meeting the

following standards:
a. Be at least 18 years old,;

b. Be alicensed home
contractor or Division of
Rehabilitation Services

(DORS) approved vendor;

c. Be properly licensed or
certified by the State;
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. Obtain and maintain

Commercial General

Liability Insurance;

Obtain and maintain
worker’s compensation
insurance sufficient to

cover all employees, if any;

Be bonded as is legally

required,

. Complete required

orientation and training
designated by DDA,

Have three (3) professional
references which attest to
the provider’s ability to
deliver the support/service
in compliance with the
Department’s values in
Annotated Code of
Maryland, Health General,
Title 7,

Demonstrate financial
integrity through IRS,
Department, and Medicaid

Exclusion List checks;
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Complete and sign any
agreements required by
MDH or DDA, and

Have a signed Medicaid

Provider Agreement.

Environmental Modification

Professional shall:

Ensure all staff, contractors
and subcontractors meet
required qualifications
including verify the
licenses and credentials of
all individuals whom the
contractor employs or with
whom the provider has a
contract with and have a
copy of same available for

inspection;

. Obtain, in accordance with

Department of Labor and
Licensing requirements, a
Home Improvement
License for projects which
may be required to
complete where an existing
home structure is modified
(such as a stair glide) as

applicable; and
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Ensure all home contractors
and subcontractors of

services shall:

Be properly licensed or
certified by the State;

Be in good standing with
the Department of
Assessments and Taxation

to provide the service;

Obtain and maintainaintain

g

Commercial General

Liability Insurance;

Obtain and maintain

worker’s compensation

insurance sufficient to

cover all employees, if

required by law; and

+s. Be bonded as is legally

required.

Organized Agencies must meet the following

Health Care standards:

Delivery System

1. Be certified or licensed by the

Provider
DDA to provide at least one
Medicaid waiver service; and
2. Complete the DDA provider
application to be an Organized
State: Appendix C: 125
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Health Care Delivery Services

provider.

OHCDS providers shall ensure the
following requirements and verify the
licenses, credentials, and experience of
all professionals with whom they
contract or employs and have a copy of
the same available upon request

including:

1. Be licensed home contractors or
Division of Rehabilitation Services

(DORS) approved vendors;

2. All staff, contractors and
subcontractors meet required
qualifications including verify the
licenses and credentials of all
individuals whom the contractor
employs or with whom the
provider has a contract with and
have a copy of same available for

inspection;

3. Obtain, in accordance with
Department of Labor and
Licensing requirements, a Home
Improvement License for projects
which may be required to complete

where an existing home structure is

State:

Effective Date

Appendix C: 126




COMMUNITY SUPPORTS WAIVER — Appendix C Proposal 2023

Page 127 of 390

modified (such as a stair glide) as

applicable; and

. All home contractors and

subcontractors of services shall:

a. Be properly licensed or

certified by the State;

Be in good standing with the
Department of Assessments
and Taxation to provide the

service;

Obtain and maintain
Commercial General Liability

Insurance; and

. Obtain and maintain worker’s

compensation insurance
sufficient to cover all

employees, if required by law;

Be bonded as is legally
required.

Verification of Provider Qualifications

Provider Type:

Entity Responsible for Verification:

Frequency of Verification

Environmental
Modifications

Professional

1. DDA for certified Environmental

Modifications professional

1. DDA — Initial and at

least every three years

State:

Effective Date

Appendix C: 127




COMMUNITY SUPPORTS WAIVER — Appendix C Proposal 2023 Page 128 of 390

2. FMCS providers, as described in Appendix | 2. FMCS provider - prior to
E, for participants self-directing services service delivery and

continuing thereafter

Organized Health 1. DDA for approval of the OHCDS 1. DDA - Initial and at least
Care Delivery every three years

. 2. Organized Health Care Delivery System
System Provider
provider for verification of the contractors | 2. OHCDS - Contractors
and subcontractors to meet required and subcontractors prior
qualifications to service delivery and

continuing thereafter

Service Type: Other

Service (Name): FAMILY AND PEER MENTORING SUPPORTS

Service Specification

HCBS Taxonomy

Category 1: Sub-Category 1.

9: Caregiver Support 09020 caregiver counseling and/or training
Category 2: Sub-Category 2:

13: Participant Training 13010 participant training

Service Definition (Scope):

A. Family and Peer Mentoring Supports provide mentors who have shared experiences as the
participant, family, or both participant and family and who provide support and guidance to the

participant and their family members. Family and Peer mentors explain community services,

State: Appendix C: 128
Effective Date




COMMUNITY SUPPORTS WAIVER — Appendix C Proposal 2023 Page 129 of 390

programs, and strategies they have used to achieve the waiver participant's goals. It fosters
connections and relationships which builds the resilience of the participant and their family.

B. Family and Peer Mentoring Supports services encourage participants and their family members to
share their successful strategies and experiences in navigating a broad range of community
resources beyond those offered through the waiver with other waiver participants and their

families.
C. Family and Peer Mentoring supports includes:
1. Facilitation of connection between:
1. The participant and the participant’s relatives; and
ii. A mentor; and

2. Follow-up support to assure the match between the mentor and the participant and the

participant’s relatives meets peer expectations.
D. Family and Peer Mentoring Supports do not include:
1. Provision of Coordination of Community Services;

2. Determination of participant eligibility for enrollment in the Waiver program, as described

in Appendix B;
3. Development of the person-centered plan, as described in Appendix D;
4. Support Broker services, as described in Appendices C and E.
SERVICE REQUIREMENTS:

A. Family and Peer Mentoring Supports are provided from an experienced peer mentor, parent or
other family member to a peer, another parent or family caregiver who is the primary unpaid

support to the participant.

B. Support needs for peer mentoring are identified in the participant's Person-Centered Plan.
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C. The mentor can be an individual with developmental disabilities or the member of a family that

includes an individual with developmental disabilities.

D. Mentors cannot mentor their own family members. A legally responsible person, relative, or legal

guardian of the participant cannot be paid by the Waiver program, either directly or indirectly, to

provide this Waiver program service.

E. Prior to accessing DDA funding for this service, all other available and appropriate funding

sources, including those offered by Maryland Medicaid State Plan, Division of Rehabilitation

Services, State Department of Education, and Department of Human Services, must be explored

and exhausted to the extent applicable.

1. These efforts must be documented in the participant’s file.

2. If these services are deemed by the participant's person-centered planning team to be

inappropriate to meet the specific needs of the participant, the exploration efforts and

reasons that these services do not meet the participant's needs shall be documented in the

participant's person-centered plan. The DDA has authority to determine if further efforts

must be made, and documented, prior to authorization of funding for the service under the

Waiver program.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

Peer and Family Mentoring Services are limited to 8 hours per day.

Service Delivery X
Method (check each
that applies):

Participant-directed as specified in Appendix E

X | Provider
managed

Specify whether the service
may be provided by (check
each that applies):

O | Legally O | Relative O
Responsible

Person

Legal Guardian

State:
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Provider Specifications

Provider X Individual. List types: X Agency. List the types of agencies:

Category(s) Family or Peer Mentor Family and Peer Mentoring Provider

(check one or
both):

Provider Qualifications

Provider Type: | License (specify) | Certificate (specify) | Other Standard (specify)

Family or Peer Individual must complete the DDA
Mentor provider application and be certified
based on compliance with meeting the
following standards:

1. Be at least 18 years old;

2. Have a Bachelor’s Degree or
demonstrated life experiences and
skills to provide the service;

3. Possess current first aid and CPR

certification;

4. Pass a criminal background
investigation and any other
required background checks and
credentials verifications as

provided in Appendix C-2-a;

5. Possess a valid driver’s license, if
the operation of a vehicle is

necessary to provide services;

6. Have automobile insurance for all

automobiles that are owned, leased,
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10.

11.

12.

and/or hired and used in the

provision of services;

Complete required orientation and

training designated by DDA

Complete necessary pre/in-service

training based on the Person-

Centered Plan-and-DBArequired
- : ico doli ;

Have three (3) professional
references which attest to the
provider’s ability to deliver the
support/service in compliance with
the Department’s values in
Annotated Code of Maryland,
Health General, Title 7;

Demonstrate financial integrity
through IRS, Department, and
Medicaid Exclusion List checks;

Complete and sign any agreements
required by MDH or DDA, and

Have a signed Medicaid Provider

Agreement.

Family and Peer

Agencies must meet the following

Mentoring standards:
Provider
1. Complete the DDA provider
application and be certified based
State: Appendix C: 132
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on compliance with meeting all of

the following standards:

A. Be properly organized as a

B.

Maryland corporation, or, if
operating as a foreign
corporation, be properly
registered to do business in

Maryland,;

A minimum of five (5) years
demonstrated experience and
capacity with providing quality
similar services such as self-
advocacy and parent

organizations;

Have a governing body that is
legally responsible for
overseeing the management
and operation of all programs
conducted by the licensee
including ensuring that each
aspect of the agency’s
programs operates in
compliance with all local,
State, and federal requirements,
applicable laws, and

regulations;

Demonstrate the capability to
provide or arrange for the

provision of all services

State:

Effective Date

Appendix C: 133




COMMUNITY SUPPORTS WAIVER — Appendix C Proposal 2023

Page 134 of 390

E.

required by submitting, at a
minimum, the following

documents with the application:

(1) A program service plan that
details the agencies service
delivery model;

(2) A business plan that clearly
demonstrates the ability of
the agency to provide

mentoring services;

(3) A written quality assurance
plan to be approved by the
DDA;

(4) A summary of the
applicant's demonstrated
experience in the field of
developmental disabilities;
and

(5) Prior licensing reports
issued within the previous
10 years from any in-State
or out-of-State entity
associated with the
applicant, including
deficiency reports and

compliance records.

If currently licensed or

certified, produce, upon written

State:
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request from the DDA, the

documents required under D.

Be in good standing with the
IRS and Maryland Department

of Assessments and Taxation;

Have Workers’ Compensation

Insurance;

Have Commercial General

Liability Insurance;

Submit results from required
criminal background checks,

Medicaid Exclusion List, and
child protective clearances as
provided in Appendix C-2-a

and per DDA policy;

Submit documentation of staff
certifications, licenses, and/or
trainings as required to perform

Services;

Complete required orientation

and training;

Comply with the DDA
standards related to provider

qualifications; and
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M. Complete and sign any
agreements required by MDH
or DDA.

2. Have a signed Medicaid provider

agreement;

3. Have documentation that all
vehicles used in the provision of
services have automobile

insurance; and

4. Submit a provider renewal
application at least 60 days before
expiration of its existing approval

as per DDA policy.

The DDA Deputy Secretary may waive
the requirements noted above if an
agency is licensed or certified by
another State agency or accredited by a
national accreditation agency, such as
the Council on Quality and Leadership
or the Council for Accreditation for
Rehabilitation Facilities (CARF) for
similar services for individuals with
developmental disabilities, and be in
good standing with the IRS and
Maryland Department of Assessments

and Taxation.

Staff working for or contracted with

the agency as well as volunteers
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utilized in providing any direct support
services or spend any time alone with a
participant must meet the following

minimum standards:
1. Be at least 18 years old;

2. Have a Bachelor’s Degree or
demonstrated life experiences and

skills to provide the service;

3. Possess current first aid and CPR

certification;

4. Pass a criminal background
investigation and any other
required background checks and
credentials verifications as

provided in Appendix C-2-a;

5. Complete necessary pre/in-service
training based on the Person-
Centered Plan;

6. Complete required orientation and
the-training designated by DDA ;-
rrtsteormplete-the- B ol —eouired

. : ind |
ico doli .

7. Possess a valid driver’s license, if
the operation of a vehicle is

necessary to provide services; and
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8. Have automobile insurance for all
automobiles that are owned, leased,
and/or hired and used in the

provision of services.

Verification of Provider Qualifications

Provider Type: Entity Responsible for Verification: Frequency of Verification
Family or Peer 1. DDA for certified Family and Peer Mentors | 1. DDA — Initial and at least
Mentor every three years

2. FMCS provider, as described in Appendix
E, for participants self-directing services 2. FMCS provider - prior to
service delivery and

continuing thereafter

Family and Peer 1. DDA for approval of Family and Peer 1. DDA - Initial and at least
Mentoring Provider Mentoring every three years
2. Provider for staff standards 2. Provider - Priorto

service delivery and

continuing thereafter

Service Type: Other

Service (Name): FAMILY CAREGIVER TRAINING AND EMPOWERMENT SERVICES

Service Specification

HCBS Taxonomy

Category 1: Sub-Category 1.

9: Caregiver Support 09020 caregiver counseling and/or training
State: Appendix C: 138
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Service Definition (Scope):

A.

Family Caregiver Training and Empowerment services provide education and support to
the family caregiver of a participant that preserves the family unit and increases confidence,
stamina and empowerment to support the participant. Education and training activities are
based on the family/caregiver’s unique needs and are specifically identified in the Person-

Centered Plan.

This service includes educational materials, training programs, workshops and conferences

that help the family caregiver to:

1. Understand the disability of the person supported;

2. Achieve greater competence and confidence in providing supports;
3. Develop and access community and other resources and supports;
4. Develop or enhance key parenting strategies;

5. Develop advocacy skills; and

6. Support the person in developing self-advocacy skills.

Family Caregiver Training and Empowerment does not include the cost of travel, meals, or

overnight lodging as per federal requirements.

SERVICE REQUIREMENTS:

A.  Family Caregiver Training and Empowerment is offered only for a family caregiver who is
providing unpaid support, training, companionship, or supervision for a participant who is
currently living in the family home.

B.  Prior to accessing DDA funding for this service, services covered under the Maryland
Medicaid State Plan, Division of Rehabilitation Services ¢BDORS™), Maryland State
Department of Education (MSDE), Department of Human Services (DHS) or any other
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federal or State government funding program shat-must be examined, explored, and;-
appheable-exhausted to the extent applicable.

1. These efforts must be documented in the participant’s file.

2. If these services are deemed by the participant's person-centered planning team to be

inappropriate to meet the specific needs of the participant, the exploration efforts and

reasons that these services do not meet the participant's needs shall be documented in the

participant's person-centered plan. The DDA has authority to determine if further efforts

must be made, and documented, prior to authorization of funding for the service under

the Waiver program.

C. Tothe extent that any listed services are covered under the State plan, the services under
the waiver would be limited to additional services not otherwise covered under the State

plan, but consistent with waiver objectives of avoiding institutionalization.

D.  Alegally responsible person, relative, or legal guardian of the participant cannot be paid by
the Waiver program, either directly or indirectly, to provide this Waiver program service.

Specify applicable (if any) limits on the amount, frequency, or duration of this service:

1. Family Caregiver Training and Empowerment services are limited to a maximum of 10 hours of

training for unpaid family caregiver per participant per year.

2. Educational materials and training programs, workshops and conferences registration costs for

unpaid family caregiver is limited to up to $500 per participant per year.

Service Delivery X | Participant-directed as specified in Appendix E | X | Provider
Method (check each managed
that applies):

Specify whether the service O | Legally O | Relative O | Legal Guardian
may be provided by (check Responsible

each that applies): Person

Provider Specifications

State:

Appendix C: 140

Effective Date
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Provider
Category(s)
(check one or
both):

X Individual. List types: X

Agency. List the types of agencies:

Family Support Professional

Parent Support Agency

Provider Qualifications

Provider Type:

License (specify)

Certificate (specify)

Other Standard (specify)

Family Support

Professional

Individual must complete the DDA
provider application and be certified
based on compliance with meeting the

following standards:
1. Beat least 18 years old;

2. Have a Bachelor’s Degree or
demonstrated life experiences and

skills to provide the service;

3. Complete required orientation and

training designated by DDA

4. Have three (3) professional
references which attest to the
provider’s ability to deliver the
support/service in compliance
with the Department’s values in
Annotated Code of Maryland,
Health General, Title 7;

State:

Effective Date
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5. Demonstrate financial integrity
through IRS, Department, and

Medicaid Exclusion List checks;

6. Complete and sign any
agreements required by MDH or
DDA, and

7. Have a signed Medicaid Provider

Agreement.

Parent Support
Agency

Agencies must meet the following

standards:

1. Complete the DDA provider
application and be certified based
on compliance with meeting all of

the following standards:

A. Be properly organized as a
Maryland corporation, or, if
operating as a foreign
corporation, be properly
registered to do business in

Maryland;

B. A minimum of five (5) years
demonstrated experience and
capacity with providing

quality similar services;

C. Have a governing body that is
legally responsible for

overseeing the management

State:

Effective Date
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and operation of all programs
conducted by the licensee
including ensuring that each
aspect of the agency’s
programs operates in
compliance with all local,
State, and federal
requirements, applicable laws,

and regulations;

Demonstrate the capability to
provide or arrange for the
provision of all services
required by submitting, at a
minimum, the following
documents with the

application:

(1) A program service plan
that details the agencies

service delivery model;

(2) A business plan that
clearly demonstrates the
ability of the agency to

provide services;

(3) A written quality
assurance plan to be
approved by the DDA

(4) A summary of the

applicant's demonstrated

State:

Effective Date
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experience in the field of
developmental disabilities;

and

(5) Prior licensing reports
issued within the previous
10 years from any in-State
or out-of-State entity
associated with the
applicant, including
deficiency reports and

compliance records.

Be in good standing with the
IRS and Maryland Department
of Assessments and Taxation;

Have Workers’ Compensation

Insurance;

Have Commercial General
Liability Insurance;

Submit results from required
criminal background checks,

Medicaid Exclusion List, and
child protective clearances as
provided in Appendix C-2-a

and per DDA policy;

Submit documentation of staff

certifications, licenses, and/or

State:
Effective Date
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trainings as required to

perform services;

J. Complete required orientation

and training;

K. Comply with the DDA
standards related to provider

qualifications; and

L. Complete and sign any
agreements required by MDH
or DDA.

2. Have a signed Medicaid provider

agreement;

3. Have documentation that all
vehicles used in the provision of
services have automobile

insurance; and

4. Submit a provider renewal
application at least 60 days before
expiration of its existing approval

as per DDA policy.

The DDA Deputy Secretary may
waive the requirements noted above if
an agency is licensed or certified by
another State agency or accredited by
a national accreditation agency, such
as the Council on Quality and

Leadership or the Council for

State: Appendix C: 145
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Accreditation for Rehabilitation
Facilities (CARF) for similar services
for individuals with developmental
disabilities, and be in good standing
with the IRS and Maryland
Department of Assessments and

Taxation.

Staff working for or contracted with
the agency as well as volunteers
utilized in providing any direct
support services or spend any time
alone with a participant must meet the

following minimum standards:
1. Be at least 18 years old;

2. Have a Bachelor’s Degree,
professional licensure;
certification by a nationally
recognized program; or
demonstrated life experiences and

skills to provide the service;

3. Complete necessary pre/in-service
training based on the Person-
Centered Plan;

4. Complete required orientation and

training designated by DDA.

Verification of Provider Qualifications

State:

Effective Date
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Provider Type: Entity Responsible for Verification: Frequency of Verification
Family Supports 1. DDA for certified Family Supports 1. DDA — Initial and at
Professional Professional least every three years

2. FMCS provider, as described in Appendix | 2. FMCS — Initially and

E, for participants self-directing services continuing thereafter.
Parent Support 1. DDA for approval of Parent Support 1. DDA —Initial and at
Agency Agencies. least every three years
2. Parent Support Agency for staff 2. Parent Support Agency
qualifications and requirements. — prior to service

delivery and continuing.

Service Type: Other

Service (Name): HOUSING SUPPORT SERVICES

Service Specification

HCBS Taxonomy
Category 1: Sub-Category 1:
17: Other Services 17030 Housing Consultation

Service Definition (Scope):

\. Housing Support Services are time-limited supports to help participants to identify and navigate
housing opportunities, address or overcome barriers to housing, and secure and retain their own

home.
B. Housing Support Services include:

1. Housing Information and Assistance to obtain and retain independent housing;

State: Appendix C: 147
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2. Housing Transition Services to assessing housing needs and develop individualized housing
support plan; and

3. Housing Tenancy Sustaining Services which assist the individual to maintain living in their

rented or leased home.
C.  Housing Information and Assistance in