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Reasonable and Customary Standards for Individual Providers

Waiver Service Unit Standard Rate Calvert, Charles, Additional Information
Maximum for Frederick,
Individual Montgomery or
Providers Prince George’s
Only Maximum
Community Development Hour $61.68 $67.85 Limited to 8 hours per day/40 hours per week in
Service: Group (1-4)and 1:1 combination with other meaningful day services.
Staffing Ratio
The participant has an approved Behavior Support Plan
(BSP) documenting the need for 1:1 or 2:1
staff-to-participant ratio necessary to support the
person with specific behavioral needs; or the participant
Community Development Hour $123.40 $135.74 has an approved Nursing Care Plan (NCP) documenting
Services 2:1 Staffing Ratio the need for 1:1 or 2:1 staff-to-participant ratio
necessary to support the person with specific health
and safety needs.
Employment Services - Hour $77.80 $85.58 Limited to 10 hours per day with Employment Services -

Reasonable and Customary Standards - Individual Providers
Revised: June 30, 2026



Reasonable and Customary Standards for Individual Providers

Waiver Service

Unit Standard Rate Calvert, Charles, Additional Information
Maximum for Frederick,
Individual Montgomery or
Providers Prince George’s

Only Maximum

Ongoing Job Supports

Ongoing Job Supports.

Employment Services - Follow

Month | $ 655.90 $721.49 Requires at least two face to face contacts with the

Along Supports participant in the course of the month

Individual and Family Directed | Upper | S500 $500 Limit $500 per year

Goods & Services - Staff Pay

Recruitment & Advertising Limit

Individual and Family Directed | Upper | $5,000.00 $5,000.00 Limit $5,000.00 per year; must be requested using
Goods & Services - Other Pay Individual and Family Directed Goods and Services
Goods and Services Limit Request Form

Individual and Family Directed | Hour $70.30 $70.30 Up to 10 hours per month

Goods and Services -

Day-to-Day Administrative

Supports

Nursing Support Services Hour $110.96 $118.96 Nursing Consultation services limited to 4 hrs every 90

days. Nursing delegation services should occur
minimally every 45 days, but may be more frequent
based on the MBON 10.27.11 regulation and the
prudent nursing judgment
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Waiver Service Unit Standard Rate Calvert, Charles, Additional Information
Maximum for Frederick,

Individual Montgomery or
Providers Prince George’s
Only Maximum

Personal Supports Hour S 43.64 $48.00

Personal Supports - Enhanced | Hour $55.28 $60.81 | Participant has either (1) an approved Behavior Support
Plan documenting the need for enhanced supports
necessary to support the person with specific behavioral
needs; or (2) an approved Nursing Care Plan
documenting the need for enhanced supports necessary
to support the person with specific health and safety
needs.

Personal Supports - 2:1 Hour $110.56 $121.62 | Participant has either (1) an approved Behavior Support
Staffing Ratio Plan documenting the need for 2:1 staff-to-participant
ratio necessary to support the person with specific
behavioral needs; or (2) an approved Nursing Care Plan
documenting the need for 2:1 staff-to-participant ratio
necessary to support the person with specific health
and safety needs.

Respite Care Services - Hour Hour $34.64 $35.08 | Respite Care Service - hourly and daily licensed site total
hours may not exceed 720 hours per year. Daily licensed
site respite equals 24 hours.
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Waiver Service

Unit Standard Rate Calvert, Charles, Additional Information
Maximum for Frederick,
Individual Montgomery or
Providers Prince George’s

Only Maximum

Support Broker

Hour $70.30 $70.30 | Initial orientation and assistance up to 15 hours.
Information, coaching, and mentoring up to 4 hours per
month. Cost savings may be used for up to 30 hours per
month of Support Broker Services.

Transportation - Orientation,
Travel Training, and Public,
Taxi, Uber, Lyft

Upper $7,500.00 $7,500.00 | Reimbursement shall be reasonable, customary, and
Pay necessary, as determined for the participant’s needs,
Limit recommended by the team, and approved by the DDA

or its designee
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