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• Medicaid Waiver Eligibility Requirements
• Medicaid Waiver Application vs DDA Waiver Application Packet
• Overview

• Current Medicaid Waiver Application Processes
• New Concurrent Medicaid Waiver Application Processes

• Concurrent Eligibility Processes
• DDA Waiver Application Packet
• Scenarios 
• Redetermination Reminders
• Tools & Resources



Medicaid Waiver Eligibility Requirements
• To be eligible for a Medicaid waiver program, the individual must meet waiver-specific 

technical, medical, and financial eligibility criteria  

• Applicants must demonstrate, through a screening process, that:
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• They need the level of support that individuals 
receive in an institution;

• They meet the waiver financial eligibility                                                                 
requirements; and 

• They have a person-centered plan that supports 
their health and welfare 

• Reminder: DDA determines technical and medical eligibility and Eligibility 
Determination Division (EDD) determines financial eligibility

• All of these steps can be completed at the same time



Medicaid Waiver Application vs DDA Waiver 
Application Packet
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Overview - Current Waiver Application Processes
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Overview - New Concurrent Medicaid Waiver 
Application Processes 
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Overview - Current vs. Concurrent
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New
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Concurrent Eligibility Processes
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DDA Waiver Application Packet
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LTSSMaryland



Medicaid (MA) Waiver Application (1 of 8)
• The MA Waiver Application is the first document to be submitted in 

the concurrent eligibility process

• CCS must prioritize creating and submitting the Medicaid Waiver 

Application 

• When first contacting the individual, the CCS can begin to share 

the Medicaid Waiver Application process including the 

supporting financial documentation that will need to be collected 

• The application can be prepopulated with known information 

prior to the initial meeting
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Medicaid (MA) Waiver Application (2 of 8)
• The specific DDA Medicaid Waiver program that the individual 

can apply to is based on the program type noted within the Wave

• If the individual needs a different waiver program, please reach 

out to the Regional Office and share assessed service need
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Medicaid (MA) Waiver Application (3 of 8)
• The MA Waiver Application must match the Wave program type 

noted in LTSSMaryland and should have the following on the 
upper right hand side of the Long Form - DHR/FIA 9709 page 1: 

• DDA Waiver Program 

• CCS’s initials 

• Date the document                                                                         
was signed
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Note:
FSW - Family Supports Waiver  
CSW - Community Supports Waiver
CPW - Community Pathways Waiver



Medicaid (MA) Waiver Application (4 of 8)
• Short Form - DHR/FIA 9709S page 1 as shown below: 
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Medicaid (MA) Waiver Application (5 of 8)
• The MA Waiver Application must be 

uploaded into the LTSSMaryland 
Documentation section of the DDA 
Waiver Application Packet 

• Uploading this document allows EDD 
to start their financial eligibility 
determination process

• Supporting financial documentation 
should also be uploaded in the 
Documentation Section
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Medicaid (MA) Waiver Application (6 of 8)
• If the individual does not have all of their supporting financial 

documents, CCS must submit the MA Waiver Application with 
available documents

• It is important to not wait until all the documents are provided 
so EDD can begin their processes

• Documents provided after the                                                            
DDA Waiver Application Packet                                                                 
has been submitted to the                                                                 
Region Office shall be uploaded                                           into the 
Client Attachment Section under                                                          
Financial Documents drop down                                                         
option 
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Medicaid (MA) Waiver Application (7 of 8)
• The MA Waiver Application has a 6-month consideration period which 

begins on the first day of the month the application is received. For 

example, an application signed on February 21, 2024: 

• The consideration period is February 1 through July 31, 2024  

• July 31, 2024 would be the end of the 6-month consideration period 

for a February 21, 2024 application

• If any supporting documentation is missing, EDD will send a request for 

information letter with a date the information must be returned to EDD
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Medicaid (MA) Waiver Application (8 of 8)
• Individuals who do not comply within designated timeframes 

will get a denial letter

• If they submit the missing information before the end of the 

6-month consideration period, the individual can still be 

enrolled

• If they do not submit the missing information before the end 

of the 6-month, the individual will have to start the waiver 

application process over
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Person-Centered Plan (PCP) (1 of 3)
• The Person-Centered Plan (PCP) is an outline of an 

individual’s goals and visions for their “good life”  

• A good PCP is comprehensive and ensures that the 
individual’s assessed needs are met through various 
supports

• The PCP is based on information gathered during 
the interview process, assessments, and meetings 
with the individual and their team
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Person-Centered Plan (PCP) (2 of 3)
• All new waiver applications must have an Initial PCP

• The PCP program (e.g., FSW, CSW, CPW) must match the Wave and 

MA application waiver program

• The immediate service needs can be noted in the initial PCP for waiver 

enrollment. The plan can be revised as needed afterwards

• The PCP can be pre-populated based on previous discussions and 

monitoring and follow up activities

• Initial PCPs can be submitted without a provider listed 
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Person-Centered Plan (PCP) (3 of 3)
• For individuals interested in the Self Directed Service (SDS) model

• The DDA will be offering a SDS Introduction Session in the near future 

to help individuals further understand their roles and responsibilities 

• To prevent delay in services, individuals can begin to receive services 

under the Traditional Service model while learning more about SDS

• Individuals currently SDS can also sign up for the SDS Introduction 

Session

Slide Revised: February 26, 2024
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Level of Care (LOC) (1 of 2) 
• Prior to entering a waiver program,  

individuals must be “Certified” as being 

in need of waiver services and must 

meet Maryland's "developmental 

disability" (DD eligible) criteria which  

includes a need for active treatment

• The LOC Form serves as documentation 

that an individual is medically eligible to 

participate in a DDA Waiver Program
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Level of Care (LOC) (2 of 2) 
• The Initial LOC form can be completed prior to or after the initial 

meeting and uploaded into the DDA Waiver Application Packet 

• Please be sure to use the current INITIAL LOC form which is posted 

on the DDA website
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Freedom of Choice (FOC) (1 of 2) 
• The Freedom of Choice Form documents that 

the individual has elected to receive services 

and support through a DDA Waiver program, 

instead of an institution, or some other entity

• It also indicates that the individual 

understands that they can choose to among 

service models and receive DDA waiver 

services from any of the approved DDA 

providers
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Freedom of Choice (FOC) (2 of 2) 
• Be sure to use the current FOC form which is posted on the DDA 

website
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EDD Release Form
• EDD can release information regarding the individual’s financial 

eligibility with another person with this form

• The individual must sign the form and indicate to whom they 
would like EDD to share eligibility information

• In many cases, the individual indicates that they want the CCS to 
receive a copy of all financial information related to eligibility so 
they can also receive letters and notices on the individual’s 
eligibility status

• The form was updated to reflect all DDA-operated waiver 
programs and posted on the website at this link
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Supporting Documents
• A list of required financial documents are listed on the first page of 

the MA Waiver Application

• In order for EDD to make a determination, it is important that: 

All requested documents are submitted in their entirety 

• For example, if a bank statement is requested and it is 10 pages 
long, the individual is required to submit all 10 pages of the 
document; and  

• All information in the document is viewable and readable; 
therefore, no sections or information should be marked, redacted, 
or blackened out 
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Supporting Documents
• If any supporting documentation is missing, EDD will send a request for 

information letter with a date the information must be returned to EDD

• Requested documents should be:

• Submitted to EDD as soon as possible; and 

• Uploaded into LTSSMaryland Client Attachments under the 
Financial Documents drop down option 

• Note:  Individuals that fail to submit required documents will be denied 
enrollment. They have up until the 6-month consideration period to 
provide the documents before an entire new application must be 
submitted and the process begins again
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Supporting Documents

A list of required documents are 
listed on the MA Waiver 
Application

• Long Form - DHR/FIA 9709  
• Short Form - DHR/FIA 9709S 

(Fillable and Accessible)
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Scenarios
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• The new concurrent eligibility processes will be used for all DDA 
Medicaid Waiver applicants to support timely waiver eligibility 
determinations including but not limited to:
• Transitioning Youth (TY)
• Individuals in emergency situations/crisis 
• Individuals leaving an institution

• The concurrent eligibility processes can be used today
• The new process must be utilized for our upcoming TYs and all 

other people placed on a wave as of March 1, 2024 and 
thereafter.  TYs will be added to the TY wave by or before 
March 1, 2024



Transitioning Youth (TY)
• The MA Waiver Application is good for a 6-month period from 

the date it is signed

• Given TY funding becomes available on July 1st of each year, the 

PCP effective date should be no earlier than July 1st  

• If the individual plans to start services after July 1 of their TY year 

then that date should be noted (e.g., September 1, 2024)
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Individuals in Emergency Situations/Crisis

• Individuals in crisis and in emergency situations health and safety 

are in jeopardy - so we do not have time to delay

• Individuals in these situations should be fast tracked and 

processed as soon as possible  
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Individuals Leaving an Institution (1 of 2)
• Individuals transitioning from an institutions (e.g, nursing facility, 

Holly Center, Potomac) MA Waiver application may result in an:

• Advisory Opinion - when the housing or the transition date has 
not be determined; or

• Authorization - when the transition date has been provided and 
the Individual transitions
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Individuals Leaving an Institution (2 of 2)
• It is important to contact the RO to alert them of the transition date 

once housing confirmed so that an authorization request can be 
submitted to EDD

• The Advisory Opinion is good for a specific period of time which is 
noted in the letter. If housing is not identified by that date a new 
waiver application must be submitted and the process begins again

• On the day of the transition, it is important to confirm the individual 
was discharged

NOTE: If the Individual does not get discharged on the transition 
date, immediately contact the RO and share the new date
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Referral to Another DDA Waiver Program
• Individuals who are currently enrolled in a DDA Medicaid Waiver 

program with a new service need that cannot be met by their current 
program or will be exceeding the program age limit (i.e. FSW age 21) may 
be referred to another program

• To be referred, the CCS must complete an Initial PCP for the new DDA Medicaid 
Waiver program

• Once approved by the DDA, the CCS then completes the MA Waiver Application 
and continues with new concurrent eligibility process

Reference: Refer a DDA Waiver Participant to Another Home and 
Community-Based Waiver Program Policy
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State Review Team (SRT) Reminders
• Individuals without a federal disability determination will be 

referred to the SRT for a determination

• If the individual is over age 18 and does not have Social Security 
they will most likely be referred to the SRT

• CCS can share the SRT forms with the individual and team so they 
can be completed and submitted to EDD as soon as possible 

• SRT forms can be accessed at this link
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Income and Assets
• As part of the financial eligibility process, EDD will review the 

individual’s income and assets to see if they are within the 
federally approved waiver program’s standards

• Income and assets are based on the applicant’s information only

• To support eligibility and continued enrollment, CCS should 
continue to share information regarding the option to establish 
Maryland ABLE accounts and Special Needs Trust
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Current vs. Concurrent Processes Highlighted
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DDA Waiver Application Packet
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Redetermination Reminders  (1 of 2)
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• Be on the lookout for redetermination letters

• The letter will note where to submit the application and supporting 
documents (i.e., EDD or Local Dept of Social Services)

• Upload documents into the Client Attachments:

• Redetermination Application under “MA Application”

• Supporting documents under “Financial Documents” 

• Similar to a MA Waiver Application, in order for EDD to make a 
determination, it is important that all requested documents are 
submitted in their entirety 



Redetermination Reminders (2 of 2)
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• Individuals are sent 4 letters before they are disenrolled

• If an individual does not meet the timeline or requirements, 

please advise them of their right to appeal the disenrollment

• If appealed within 10 days of notice, services can continue 

until the appeal decision has been given

Note: The individual has up to 120 days to submit documentation to 

be reinstated without having to fully reapply



Tools and Resources
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• MA Waiver Applications

• Long Form - DHR/FIA 9709 (Revised 7-2017) 

• Short Form - DHR/FIA 9709S (Fillable and Accessible)

• Redetermination Form - DHR/FIA 9709R (Revised 7-2017) 
• Family Supports, Community Supports, and Community Pathways 

Waiver Application Processes – Financial Eligibility Determination 

Updates - October 18, 2022

• Guide to Service

• EDD Release Form (New updated)



DDA Contacts
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• Central Maryland Regional Office

• Rashawn Moore - rashawn.moore@maryland.gov 

• Eastern Shore Regional Office

• Renee Benjamin - renee.benjamin@maryland.gov 

• Southern Maryland Regional Office

• Desiree Pennington - desiree.pennington@maryland.gov 

• Western Maryland Regional Office 

• Tina Swink - tina.swink@maryland.gov 



Questions
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