
 
EVV Stakeholder Toolkits and ISAS DSP 

Practice Phone Line  

As the Developmental Disabilities Administration (DDA) is getting ready to implement 
Electronic Visit Verification (EVV) for Personal Supports, in order to meet the 
requirements of the federal 21st Century Cures Act, we want to make sure that our 
stakeholder have information and tools available to provide guidance and resources. In 
addition to a variety of trainings and webinars, we are pleased to present our new EVV 
Toolkit, aimed at sharing information for participants, families, direct support 
professionals and providers. It includes tactical tips and learning from our LTSSMaryland 
Billing Pilot experience across the provider network. 
 
The DDA is partnering with Medicaid to present the ISAS Practice Clock-In & Clock-
Out system, available today until 1/15/2021. Your DSP staff may use this line to practice 
their clock-in and clock-out system ahead of time. Please note that this DDA Practice Line 
has a different phone # from the live ISAS #. Please make sure your staff is aware of the 
live ISAS # once your provider region is live (for either 10/1, 11/1 or 12/1) as calls made 
on the practice line will not be recorded. In the toolkit is a guide that can be provided to 
your staff to assist with using the practice line. 
 
Toolkit 
Participants and Families 

· DDA ISAS Participant Handout 
Coordinators of Community Services 

· CCS OTP Presentation 
· CCS Reference Guide to ISAS 

Direct Support Professionals 
· Tips for DSP  
· EVV: DDA Practice Phone Memo August 16, 2020 
· DDAEVV Wallet Cards  

Provider Leadership 
· Tips for Provider Executives 

http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaE83IYWmtAf7AQtVzC4Q-8MEMLRnpcQR9SsftjSvPZEcMlo3FFjCURsijTIje8y6mV-KnGo1Rc5nTlY6kk8gX8xOqTqEkXR8nLM-k7vvoeytLT0XExSfKkxTGEZllt5ftypsSFml5fuPmdk7Ac5bujxRdxEJbAWJniRILfY3kJbNh1QeVLsrkuOq060b88i8lf&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEmPJ43b6Hx464404CrBYEXExLwlLWbW_VywXOcqiC3chgNqqtgzwk-r6vkwUxuBtJ9rJYFvWEeeXooyiZnHluCaDVW1nWx2FWEDqZiTBYZopLCI4QQABQMU_5ZUa_-zd5iVyeJVeLXSDycW25pXgeQbRU8P9rdG_4L_JamrLGtIfh7XXTgX649n9Oat_ovbMAUuSBvr-Y74YQm7Tll5Ejcgu3eGEfL514nka2rKEZP6w=&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaE_SXvWttwOtFcUDGIOzwSSx-Zg8L-jAsgs_T0joBmy5nLWNbUkR_TpGJfUNBElJGjSKbiAOCEBtrCvHN4njxoXL6mAcbUF9MEy76Jrd23Vu4J_Fe4XPQB3Qh5NpRFSeefvsDO9-K5Tjwv1yxZcPKKjfkylJQrI0EppbCz3StRku4aEMM6kKLEufEVd4mTGKCXY5ecFFP3oFhnET_kUoCkx7xrY9EBItLA8OZNyl7Q_pA=&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEoQXmMp0ho03P4u51_onJ3itK-4Pf86FJr4Mg93vrqlayo_eVtfgeuhD_J0mf0GDZPtNuBSrRvXWCAGdWDcqsulSyJ_9RayvQLKOTrk999EdXEVgsl3V7KpUCFmf8Jx4lXArV2RYfzvY_bfo-RndF0opg8DWhgP4-&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEOunBORiSUAPi6QPL2MXeBaRMCBg7lkvljGWX1hCpiSo7cTjefI2KZO8jhwdno_y3a_wkrs1Nsf9d4X3v8R67TKeFiM70rlU_U884yziK6kAc8NvmNm4Wt4QjSZDtiup-x8NEs_UDnrNOZTroA6mJXFWkbkM6jSMyOGHDt9r0zbEyiKvlD8mTywxp80dsd2tPiOHG3Pk0SHU_cIY3W0vH2XyydkKqZ6psUOwhDxQMgL2LeAuPtqEkew==&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaECKlbxM-buDB7S9_LqWbhMkju7kAIGKiO2Ti-E5vIGnUx-EIIJ6scwAZiIQF33hGwdh7rxtZOKIPxxKLT8Wd-XPbGQtZRx6EnIJ3LoBl0vuVQifXXyRB4YjmOVcRj2grt-dIb6aWoajiNnoAGquQa8J-V2n7cehB_i4MRFQPER4Q_K_oQo2XAoW9eWV4EaqEpXc0wl_DzFaZu-KQreCIiCg==&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEa7MF_gotfN0AOR8OBE-nWnoZvk2HOqIk3puqIviNx3UCLDeBk_9hRWn4ciu759uksTFYTZFNHmog0pBw4IAtpZcFr7vw05hHH_VT8czRIvA09ioUi_5zhpz3_g-3_kqHjtvqnEVUXYCQKogw1-2s3mEIFbrFUqCiVs67YM2hu3vv0lLTJn1cxg==&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==


· Implementation Timeline 
· Provider LTSSMaryland Go-Live Dates for Personal Supports 
· EVV Billing Webinars 

 
Our intent is to continue to build out this toolkit to support all stakeholders with the EVV 
system. If you have ideas about items that would be useful to include -- whether they are 
a promising practice that is working in your agencies that you would like to share, or an 
area in which you need more guidance -- please share those at the regular EVV Go-Live 
check in meetings at your Region. All of these items are available on the DDA Electronic 
Visit Verification (EVV) webpage. 
  
Thank you for all you do everyday on behalf of the people with intellectual and 
developmental disabilities that the DDA supports. 

 

 
 

 

http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEs0UzDA2zyF1eLKkk0F3mIVPY9Mi36D21QVmesF5vAeTvw326Bayc5R1XADBg5okFLop2Pog80GDD9tyPKZ_oTWL-AedIdY-yHwO0iZplU8qVuE0yAzEzH38q-a-oi-qZIe4-md54IpE1xZ9QXYC273UaTFUU-KOWes2Nw-vrXbD9wIbtvBEodHIlH8uD06OUowdYQAzkYqLq3AtmyOufyQ==&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEIb-l6WutnRdLC8uROBItsuXwRlzgB0XM9vfFQyFqKJiqAa3J2ohnCbcyX5Sqw-lvUmLQfIzlG5s8YYMKB5P-GqftJrgyouHDy3Fh4-KU4EsAE71Q57xM7epIJ47ILQ7iup0mbKWby1wR9YvHtizlYG680VWMCKK9gZbY03dKeE6S_8wZyF_QSUTmz5pxXa4-FPfZ52rlEaVRTUmIu-EVzQ==&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEnbOtE-M73s4xjcOc0tZF7FredX-U8n329-dp3_PFHrbDiF-OOqJL0CtofUAZF2rdNz_WbeW_z6MeX8_hQjpIsmNuRrP9kduQpevxv1F-AiMTb9Df8jNG9ulFvJhD6h0DJWQ-1ZHy6ScT6IWEhmo3LQ==&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEIni646wpK6r_-deCsXESgj8osfLzBkwVvtVHXNGoX7S2TRVFQb0QQqImMzs6blfWddYhLdFjBknpyGyUkV1vdyocm5918FXjLZHo_1Txt9JSYnwIO2YebHM7DxeKECDNVbaz1ciCG0SMOIQYnyz5Uw==&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==
http://r20.rs6.net/tn.jsp?f=0014atdD3mbpkgof1XbIps9HJ38_GtPpceq7CxAIDKBlcNkvSCNQIAbeucS9WDNSoaEIni646wpK6r_-deCsXESgj8osfLzBkwVvtVHXNGoX7S2TRVFQb0QQqImMzs6blfWddYhLdFjBknpyGyUkV1vdyocm5918FXjLZHo_1Txt9JSYnwIO2YebHM7DxeKECDNVbaz1ciCG0SMOIQYnyz5Uw==&c=S4ZYL7BGnTC82Br6DZzlx7Tf1zIxP-NiRcAuC329a0SA6uY715pfHw==&ch=JDxYSzK4eouVNSfL92rBo2f85L-FtzFc3mmPXPKHkfce1DavsVFfIw==

