BN b e T

Electronic Visit

& Ma ryI and Verification:

DEPARTMENT OF HEALTH . . ore
DEVELOPMENTAL DISABILITIES Participants and Families

ADMINISTRATION

ElectronicVisit Verification (EVV) isa system used to make sure that Personal Supports
Servicesare provided totheright person,attherighttime,andintherightplace. The
Centersfor Medicare and Medicaid Services (CMS) require the Developmental Disabilities
Administration (DDA) to use EVVto track Personal Supports Services. Personal Supports
activitiesare focused on keeping,learning, orimproving daily living skills.
In Personal SupportsServices, a staff person will come tothe house or meetthe participant
inthe communitytosupportwith activitieslike:

e Spendingtimeinthe neighborhood,and building relationships;

e |earningtocook,clean,anddolaundry;and

e Personal careassistance such asgetting ready forthe day.

One-Time Password (OTP) Tokens

The participantreceiving Personal Supportswillreceive an OTP token ifthey:

1. Use Personal Supportsservicesinthe community;

2. Donota havereliablephoneaccessintheirhome;

3. Prefer notto sharetheir phonewith their Personal Supportstaff; or

4. Requestan OTP from their Coordinator of Community Services (CCS).
The OTPtoken belongstothe participant receiving Personal Supportsservices,soitis
importantforthe participanttokeepthe OTPwiththem.The OTPtoken itselfverifiesthe
timeandthe participantreceiving services.

EVV and Personal Supports
Personal Supports Services can be...
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