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Disability Pride Month

July is Disability Pride Month

Each color in the Disability Pride Month flag symbolizes a
disability experience. The black background mourns those
who have died due to negligence, suicide, rebellion, illness
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and eugenics. The remaining stripes represent the diverse
experiences within the disability community.

@ : Physical disabilities
: Cognitive and intellectual disabilities k

: Non visible and undiagnosed disabilities

@ : Psychiatric disabilities
: Sensory disabilities
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The Americans with Disabilities Act

July 26, 2023—33rd Anniversary.

Proclamation Signed in 1990 by President George H. W. Bush.

ngm%ec&ammo/%e Sg}ma/O%W

ANNIVERSARY OF THE AMERICANS WITH DISABILITIES ACT
JULY 26, 2023

WHEREAS, ~ On July 26, 1990, President George H. Bush signed into law the Americans with Disabilities Act (ADA),
this act was landmark legislation to protect the civil rights of individuals with disabilities and ensure the

L]
cretarv Simons represented the DDA at
those with disabilities as to every other citizen; and

WHEREAS, We believe in a Maryland which recognizes the unlimited potential of all our citizens, including those
" with disabilities, to live, work, and thrive in our communities; and

L]
WHERES T 3"yt st Dl . o oty b mporc Access Board town hall on
of ensuring inclusive environments with equal access to ications, education,
housing, ion, and public ion; and

WHEREAS, We are changing Maryland for the better by promoting equality of opportunity, access, and choice for
arylanders with disabilities. We are committed to the promise of « Maryland in which all people with
disabilities have the knowledge and influence to make a difference in their lives and the lives of others. l I e S a a S e C r e a r a r O
NOW, THEREFORE, I, WES MOORE, GOVERNOR OF THE STATE OF MARYLAND, do hereby proclaim JULY 26, 2023 as a
day of observance of the progress made in the 33 years since the passing of the Americans with Disabilities Act and recognize our

communities are stronger when everyone participates. We do commend this observance to all of our citizens and encourage them to
participate and promote events throughout the year which celebrate the rights and abilities of those with disabilities.

===~  gccepted the Governor's proclamation from Lt.
Governor Aruna Miller.
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One Year Anniversary: Technology First

Let’s Celebrate!

August 22, 2023
The Meeting House
5885 Robert Oliver Place
Columbia, MD 21045

Connecting the Dots:
Technology and Person-Centered Planning

Explore Innovative Technologies
Firsthand.

REGISTER HERE 2¥Maryland
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http://events.constantcontact.com/register/event?llr=pce56arab&oeidk=a07ejwnlj3w4f5d1fc2

Federal Programs Updates

Waivers, Electronic Visit Verification (EVV) Live-in
Caregiver Exemption, FAQs, and Policy Reminder
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Waiver Renewal Reminder

The approved renewals for the Family Supports, Community Supports,
and Community Pathways Waivers went into effect on July 1, 2023.

DDA resources:

 Waiver Renewals 2023 Services Update Summary Chart
DDA Waiver Renewal Webinar - May 19, 2023
* Visit the dedicated DDA Waiver web pages to see approved Waivers:

Community Pathways, Community Supports, Family Supports
e DDA Connection - Waiver Renewal Special Edition

&Maryland

DEPARTMENT OF HEALTH


https://health.maryland.gov/dda/Documents/DDA%20Waiver%20Renewal%202023-%20%20Services%20Update%20Summary%20Chart-%20Final%205-3-2023.pdf
https://health.maryland.gov/dda/Pages/Resources/Webinars.aspx
https://health.maryland.gov/dda/Pages/Community_Pathways_Federally_Approved_Application_Amendments.aspx
https://health.maryland.gov/dda/Pages/Community_Supports_Waiver_Federally_Approved_Application_Amendments.aspx
https://health.maryland.gov/dda/Pages/Family_Supports_Waiver_Federally_Approved_Application_Amendments.aspx
https://conta.cc/3qHPvrm

Waiver Amendments #1 - 2023 Update

 The Center for Medicare and Medicaid (CMS) is reviewing the
amendments.

* The purpose is to provide an option to exempt live-in caregivers who
provide Personal Support and Respite Care Services from Electronic Visit
Verification (EVV) requirements. This applies to both the traditional and
self-directed services delivery models.

* To view the proposed amendments, click on the links below:

o Family Supports Waiver - Amendment #1 2023
« Community Supports Waiver - Amendment #1 2023
« Community Pathways Waiver - Amendment #1 2023
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https://r20.rs6.net/tn.jsp?f=001rVf1VFuCZ2TeEjfAhLT_6a1AcjuE_FMcM9RqH8yjYbK1SOAV1KkMajssC0xXxMykbpliSpUMtShCN5cXVK90bzeasvdgsr5AYfYkxzjB3mXIM-HI4xrOWdfHTqv2ioZadLEWP_tLmV-hHsLxE892KRZ1Q9w34IgybmYRbMwGhK8zOhIKr57oIJbhc4AUjE2V00Jh0zRBUGCPhub_NlnZ858f1q5zgKAR&c=wR2xbamdCxcjUbC2wgweZ0mlj2iZxHxruWbfuGMglAijJ0WWgv-wJw==&ch=QdtOvbnu_Ga3NI2hnFLuzvFUQ9CFJfZoNfiowDg-MAIm8rHFy8SdRw==
https://r20.rs6.net/tn.jsp?f=001rVf1VFuCZ2TeEjfAhLT_6a1AcjuE_FMcM9RqH8yjYbK1SOAV1KkMajssC0xXxMykc63YTnJ_Pq10wkPJv8YYpRbF3eEJrSNXBkNv9iwAvQ7OosUIiknS2uvPJmk3P4hBPYYOl2Wfm_2C1EWRIdex3VMUaKNquXLeKVfuCx9WqnOf9LSDi9XvaIpf3zWT9QcbeqOqknheQRqndpNtH6HR0iHb1kLS6oMY&c=wR2xbamdCxcjUbC2wgweZ0mlj2iZxHxruWbfuGMglAijJ0WWgv-wJw==&ch=QdtOvbnu_Ga3NI2hnFLuzvFUQ9CFJfZoNfiowDg-MAIm8rHFy8SdRw==
https://r20.rs6.net/tn.jsp?f=001rVf1VFuCZ2TeEjfAhLT_6a1AcjuE_FMcM9RqH8yjYbK1SOAV1KkMajssC0xXxMyk_WlR4ZP2bRHXCIsZN8d15wUIL_6fsAoEPr1UJDed7JCyCAHpOwJDr3dgftGd2zkknXINux_lK1Jw23n21luPuen3TX0cw9ev6AlKlokRN8nQ90dt-v7uQGItJfCsbu8gnAv4Kr6qJ4z0IPmKNNJBiUrBvrT5Ro7y&c=wR2xbamdCxcjUbC2wgweZ0mlj2iZxHxruWbfuGMglAijJ0WWgv-wJw==&ch=QdtOvbnu_Ga3NI2hnFLuzvFUQ9CFJfZoNfiowDg-MAIm8rHFy8SdRw==

EVV Live-in Caregiver Exemption Guidance

DDA Electronic Visit Verification Live-in Caregiver Exemption

Guidance
-People can request an exemption with an effective date of July 1, 2023

or later.

-The DDA will begin accepting and reviewing exemption request and
attestation forms on August 1, 2023.

 Webinar: Tuesday, August 1, 2023 from 10-11 a.m.
REGISTER HERE
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https://health.maryland.gov/dda/Documents/DDA%20EVV%20-%20Live-in%20Caregiver%20Exemption%20Guidance%207-24-23%20Final.pdf
https://health.maryland.gov/dda/Documents/DDA%20EVV%20-%20Live-in%20Caregiver%20Exemption%20Guidance%207-24-23%20Final.pdf
https://r20.rs6.net/tn.jsp?f=001LxF2lsF8472JOlVhMPTJNhQfkFKl0xsQf0jZijDkfVjN9i5di8CdBaEiAXn9uNM5oeNZpUgGSGboSzLtlP5iqTGFgpwJt0oiEa-ksD17dQs8GuDgLaUNcRx0K9rC-6sqa6q4AXH9OwGIwoU5FC-UTpVyqOO0Ej_Of3kXtfDva-PSVnwAer9qAwtE7G48dDT7bqocscLFxU4=&c=MBfK_JKoyUvkRuAFFvSf1O3qmmgD05GGEuPyYTVjdPiUjNXTI51pPw==&ch=56IaTziIP-fSAYwcy9faU8Jzm0siyOYtXofevcjfta2sB-NSeUg02g==

Frequently Asked Questions Update

 OnlJuly 24, 2023, the DDA’s Frequently Asked Questions were updated
based on questions related to:
» Self-Directed Updates - Individual and Family Direct Goods and
Services June 21, 2023 Webinar.
* Deputy Secretary June 30, 2023 Webinar.
* Updates to Service Implementation Plan questions.

* To view the updates click on this link.
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https://www.youtube.com/watch?v=7Q-Zgx1pplA&t=4s
https://www.youtube.com/watch?v=7Q-Zgx1pplA&t=4s
https://youtu.be/KisIXaTXzo0
https://health.maryland.gov/dda/Documents/DDA%20Frequently%20Asked%20Questions%20-%20July%2024_%202023.pdf
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DDA Policy Reminder

The DDA is seeking public input on the following proposed policy
posted to the DDA’s Policy Stakeholder Input webpage:
Housing Support Services

You can access the proposed policies here: DDA Policy Stakeholder
Input Dedicated Webpage.

Public comments will be accepted through July 28, 2023.
Please submit comments electronically to wfb.dda@maryland.gov.
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https://health.maryland.gov/dda/Documents/Housing%20Support%20Services%20Draft%20Policy%20.pdf
https://r20.rs6.net/tn.jsp?f=001ceN9SJk5zQ2vcBSvyka3Y2jg3xcNtpjxOJvuX8tJML2saxykA2PZzXCRuog3pzv-pQkkRLoSlxNV1OA3JcpRgz4l4IXZF3Q6f8ttYa0FEUXi-9kyWHo5BdG07hegRsgnq13WNlsyA8mgT9QLcxnNdgcVwzIzoOEwjs3i6XfZQBdPZ8vrBgKJpOfCSeIQ3hqkN0bIPDi9A0AehQFz4RwKag==&c=hksKeZ7-taBUBjm49m7fnTzfJbmh9e5Cc3mdsFMV31MKjQcaniejLg==&ch=dih0PA8uJzG65g5Sj6imxCdz6nhbWX9myFC6jKZISeZpE4YjZ_kIOw==
https://r20.rs6.net/tn.jsp?f=001ceN9SJk5zQ2vcBSvyka3Y2jg3xcNtpjxOJvuX8tJML2saxykA2PZzXCRuog3pzv-pQkkRLoSlxNV1OA3JcpRgz4l4IXZF3Q6f8ttYa0FEUXi-9kyWHo5BdG07hegRsgnq13WNlsyA8mgT9QLcxnNdgcVwzIzoOEwjs3i6XfZQBdPZ8vrBgKJpOfCSeIQ3hqkN0bIPDi9A0AehQFz4RwKag==&c=hksKeZ7-taBUBjm49m7fnTzfJbmh9e5Cc3mdsFMV31MKjQcaniejLg==&ch=dih0PA8uJzG65g5Sj6imxCdz6nhbWX9myFC6jKZISeZpE4YjZ_kIOw==
mailto:wfb.dda@maryland.gov

Programs Updates

LTSS transition, NCI Survey, Person-Centered Planning,
Self-Direction, Nursing

l’ﬂMaryland
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LTSS Transition

® 62% “all-in” by January 2024

e All 36 providers with no billing experience in LTSS have chosen a
go-live date

e All providers have chosen a go-live date!

e Early Adopter Group (EAG) Technical Assistance can be requested here
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https://forms.gle/C71CvZ2gDmAAPafQ7
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2022 NCI State of the Workforce Survey

e Reminder!

o Deadline extended to July 31, 2023 A
\
| | | pork , |
e Required survey to replace previously required wage 7 !
survey '{ %&

e For assistance, contact Leslie Thompson at s
leslie.thompson@maryland.gov
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mailto:leslie.thompson@maryland.gov

Person-Centered Planning

- UMKC Roadshow recap
Take our survey

—
At WMRO, Mel and her mother, Babette share how
helpful the tools have been for their family
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https://lp.constantcontactpages.com/sv/HInpISU/DDARoadShow

Person-Centered Planning

PCP policy/manual
1:1 and 2:1 needs
 Provider role in the PCP process

Top 5 clarifications
* HRST missing or incomplete
e Cost Detail Tool missing or incomplete
e DSAT missing or incomplete
* SIP missing

e Behavior/Nursing plans out of date or missing

&Maryland
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https://health.maryland.gov/dda/Documents/Provider%20Role%20in%20the%20Person-Centered%20Planning%20Process.pdf
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Self-Directed Services

Support Broker and Individual and Family
Directed Goods and Services Policy updates

Support broker guidance update

FAQ SB webinar

Self Directed Services=Driven by the person

l’ﬂMaryland

DEPARTMENT OF HEALTH



18

Nursing

Fatal Five Core Competency Training now
available to provider agencies, nurses and
SDS employers

Fatal Five: Aspiration, Dehydration,
Constipation, Seizures and Sepsis

*preventable conditions

Access via HRST account/Gatekeepers

&Maryland

DEPARTMENT OF HEALTH



Operations Update

FY2022 and FY2023 Financial Statements
Cost Detail Tool

Check Tracing Self-Service
Liberty Healthcare Updates l’ﬂMaryland
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Audited Financial Statements

e Required for Providers billing in LTSSMaryland

e Needed for FY2022 and FY2023

 Due no later than (NLT) September 30, 2023, and annually
following the close of the fiscal year NLT September 30 of the
respective year

* FY2024 Audited financial statements would be due September
30, 2024

* |f you have questions, reach out to Nick Gabor at
nicholas.gabor@maryland.gov
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mailto:nicholas.gabor@maryland.gov

Cost Detail Tool

e The Cost Detail Tool for FY2024 is now available on our website.

* Please contact nicholas.gabor@maryland.gov for any technical issues,

and your Regional Fiscal representatives for all other inquiries.

l’ﬂMaryland
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https://health.maryland.gov/dda/Documents/Cost%20Detail%20Tool%20v3%20FY24-FY25%202023-07-27%20Final.xlsx
mailto:nicholas.gabor@maryland.gov
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Check Tracing Self-Service

* |f you're missing a payment for services rendered, you can utilize the

Check Tracing Self-Service option.

* Email mdh.medicaidchecktracing@maryland.gov with the following:

Subject Line: to read "Tracing Request: (Your Provider Name, MA ID and Tax ID)
Body of Email: Include the following information with a updated W-9 attached:

Provider ID #:
Tax ID:

Check Date(s) :
Check Amount:
Remit Advice#
Checks#:
Requestor Name:
Email contact:

Requestor Direct Telephone Number:

Provider Address:

;".'EMaryIand
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mailto:mdh.medicaidchecktracing@maryland.gov

July 28, 2023

Liberty
Healthcare
» Corporation
THE FREEDOM TO SUCCEED"

A

Liberty Updates: Person Centered
Excellence Evaluation Activities

Jennifer Mettrick
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® Evaluating Person-Centered Excellence
What can the data tell us?

To what degree are systems and System Quality &
practices in place that support
person-centered excellence?

To what degree are personal
Participant Outcomes outcomes of participants being met

CQL Network and supported?
Accreditation

To what degree are participants
experiencing quality services and
supports?

To what degree are DDA
standards being met?

© 2022 Liberty Healthcare Corporation and all Liberty Affiliated Companies. All Rights Reserved. Proprietary and Confidential. Do Not Reproduce Without Permission.



®

System Compliance Samples - FY23Q4 Reviews

//‘
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413 randomly selected service
claims [July 1, 2021 —
December 31, 2022] were
reviewed for financial
accountability and staff training
qualifications

147 newly enrolled participant
Initial Level of Care
documentation [October 1,
2022 — December 31, 2022]
was reviewed for timeliness and
completeness

384 randomly selected CCS
billing claims [July 1, 2021 —
December 31, 2022] were
reviewed for financial
accountability

284 randomly selected participants
with Person-Centered Plan (PCP)
Annual Dates between [October 1,
2022 — December 31, 2022] were
reviewed for LOC redetermination
standards, PCP standards and
Monitoring and Follow-Up standards

© 2022 Liberty Healthcare Corporation and all Liberty Affiliated Companies. All Rights Reserved. Proprietary and Confidential. Do Not Reproduce Without Permission.



® To What Degree Are Standards Being Met?

CCS Billing
N= 384 Claims

Service Billing
N=413 Claims

99% of claims
included
billable
services

96% of claims
w/eligible
participants &
services
authorized
96% activity
notes w/
adequate detall
& scope

77% of claims
supported by
required
documentation
99% of claims

supported by
documentation

49% of claims
w/qualified
staff in LTSS

Level of Care
N=431

93% Initial
LOCs
completed prior
to receiving
services, only
14% met all
standards

73% LOC
redeterminations
completed on
time

Person-
Centered
Planning

N=284

67% of PCPs
completed within
365 days

77% of PCPs
have participant
goals addressed
through services

or natural
supports

77% of PCPs
included

updated
HRSTs

© 2022 Liberty Healthcare Corporation and all Liberty Affiliated Companies. All Rights Reserved. Proprietary and Confidential. Do Not Reproduce Without Permission.

Monitoring &
Follow Up
N=284

94% of Monitoring
visits occurred at
the required
frequency

70% of Monitoring
included progress
of participant
outcomes

84% of Monitoring
included
documentation on
service delivery




(® National Core Indicator Survey Participants

\
. | g 261 families livin 432 families not living
| . 533 DDA participants ./ : . J with a participant
| A with a participant
0 completed the completed the
0L completed the Adult . :
In-Person NCI survey , ) Family/Guardian NCI
0 Family NCI survey
i survey

© 2022 Liberty Healthcare Corporation and all Liberty Affiliated Companies. All Rights Reserved. Proprietary and Confidential. Do Not Reproduce Without Permission.



®) To what degree are participants experiencing quality
services and supports?

 77% of participants set * 65% of families indicate » 75% of participants
their own goals in their their family member is often like how they
PCP receiving all the services spend their day

« 77% have a community listed in their plans « 71% often have
participation goal « 77% are always or transportation for

» 37% have a friendship/ usually satisfied with the community participation
relationship goal services and supports & seeing friends

e 35% have an their famlly m(_ember e 37% report having a JOb
employment goal currently receives « 32% want a job but do

not have one

» 33% often or
sometimes feel lonely

© 2022 Liberty Healthcare Corporation and all Liberty Affiliated Companies. All Rights Reserved. Proprietary and Confidential. Do Not Reproduce Without Permission



®

CQL Basic Assurances® and Personal Outcome Measures® Pilot

Participants

9 DDA participants completed
a Personal Outcome Measure
Interview

D\
. 7
)L
04
0____
n

9 service provider
organizations and 1 CCS
agency participated in the
Basic Assurance Pilot and
Certification of Liberty
reviewers

© 2022 Liberty Healthcare Corporation and all Liberty Affiliated Companies. All Rights Reserved. Proprietary and Confidential. Do Not Reproduce Without Permission.



®) To what degree are systems in place to ensure participant
outcomes are being met and supported?

® Service environments

promote people’s health,
safety and independence

» Data and documentation
support evaluation of health
care objectives

« Business, administrative and
support functions promote
personal outcomes

 Policies and procedures that
define, prohibit and prevent
abuse, neglect, mistreatment
and exploitation

System Strengths System Opportunities

» Supports and services
enhance dignity and
respect

* Promotion of people’s
rights

 Policies and practices to
facilitate continuity of
natural support systems

 PCPs lead to
person-centered and
person-directed services
and supports

© 2022 Liberty Healthcare Corporation and all Liberty Affiliated Companies. All Rights Reserved. Proprietary and Confidential. Do Not Reproduce Without Permission.
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For More Information

Visit the Quality Improvement Organization (QIO) webpage on DDA’'s website at
https://health.maryland.gov/dda/Pages/Quality-Improvement-Organization.aspx

On this page you will find:

- Standard Operating Procedures for each type of review
- Resources

- QIO Newsletters

- Future data summaries and reports


https://health.maryland.gov/dda/Pages/Quality-Improvement-Organization.aspx

Liberty
Healthcare
» Corporation

THE FREEDOM TO SUCCEED™

For additional Questions? Email
Jennifer.Mettrick@libertyhealth.com
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Upcoming Monthly Webinars

To register for Monthly Webinars with Deputy Secretary Bernie Simons:

https://attendee.gotowebinar.com/register/7056441753881626381

Next webinar: August 25, 2023 from 10:30-11:30 a.m.

After registering, you will receive a confirmation email containing
information about joining the webinar.

l’ﬂMaryland
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https://attendee.gotowebinar.com/register/7056441753881626381

Questions
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