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Agenda

• Welcome
• LTSSMaryland Updates - Meghan Hall
• CCS Toolbox- Assigned Client Report
• Q&A Corner! - EDD Financial Eligibility Webinar
• Resource Connections
• Closing and Questions
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LTSSMaryland Updates
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Defects fixed February 27, 2026
1. Client Attachments: Missing "Redetermination Application" 

Category in Client Attachments for Users with the CCS Agency 
Admin - CA role

2. Enhancement to Quarterly Level of Care Report due to loading 
speed/performance issue

3. PCP: unable to find/set Provider(s) to Medical Day Care Service 
within Authorization Search

4. Reports: double encoded invalid text displayed w/i 'Activity 
Description' output of CCS - Agency Activities Report



Updates to Client Attachments
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Client Attachments: Missing "Redetermination Application" 
Category in Client Attachments for Users with the CCS Agency 
Admin - CA role



Updates to Person-Centered Plan, Medical Day Care
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Person-Centered 
Plan: Unable to 
find/set 
Provider(s) to 
Medical Day Care 
Service within 
Authorization 
Search



Defects Fixed March 14, 2026
1. Reports: Waiver Consolidation did not update the CCS - Annual 

PCP Status Report, resulting in processed CS and FS PCPs 
displaying in results

2. PCP: Print View of PCP is not readable when clicking the 
"include focus areas" checkbox
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Enhancements on March 14, 2026 (1 of 3)
1. DDA - Update Active Rules for 
Residential CSQ
• There can only ever be one active 

form at a time. The latest 
submitted form across any 
address within the DDA Programs 
group will be considered the 
active one. Anytime a new one is 
submitted, the previous one will 
be set to inactive

• Why? The CSQ affects alerts, 
reminders, and renewals. The 
information needs to be 
up-to-date and accurate. Having 
multiple active forms prevents 
compliance required with account 
maintenance.
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Enhancements on March 14, 2026 (2 of 3)
2. Update Service Delivery Model Options in DDA Priority Category 
Assessment

• The DDA Priority Category Assessment form has been updated to add two 
new options for the field ‘Service Delivery Model.’ This field will now have 
options for N/A and Interested in both models. If this form is auto 
generated by the system when a client is returned to waiting list, then the 
value of this field will pre-populate with the information from the 
individuals latest submitted Priority Category Assessment form. The ability 
to filter/search for these new options has also been added to the DDA 
Waiting List and Future Needs Registry.

• Why? Providing the option not to choose a specific delivery model will align 
the content of the form with current policies, prevent inaccurate data, and 
allow participants flexibility. 
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Update Service Delivery Model Options in DDA 
Priority Category Assessment
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Enhancements on March 14, 2026 (3 or 3)
3. Remove Frozen accounts from appearing in LTSS Reports, Mylists, 
Waitlists and other areas
• The purpose of this project is to remove Frozen profiles from various reports in 

LTSS as these profiles are closed and merged with the correct account for the 
participant. This way, due dates and other values are no longer appearing for the 
incorrect account for the participant. Updates for DDA include:

• Authorized Clients Report
• DDA Eligibility Application Status Report
• DDA Termination and Disenrollment Clients Report
• DDA Waiting List and Future Needs Registry Report
• DDA Waiver Application Process Tracking Report
• DDA Wave Detail Report
• Quarterly Level of Care Report
• SIS Assessment Submission Timeliness Report
• Off-Cycle SIS Assessments Trend Report
• DDA Data Dump
• Agency Activities Data Dump
• CCS Activity Adjustment History
• CCS Claims and State Payment
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The Eligibility Dashboard
Last month, a new display was added to the Client Summary page 
referred to as the Eligibility Dashboard. The dashboard displays a 
participant’s current status for any program in which enrollment has 
been initiated. Specifically, it reflects the status of the following forms 
and eligibility components as of the date you view the dashboard:

• Waiver Application
• Plan 
• MMIS Span
• SPC Span
• Overall Decision Form 
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The Eligibility Dashboard cont. 

• There have been questions about why bubbles are filled in as if a person is in the middle 
of a waiver application, when they may have been disenrolled sometime ago, or their 
waiver is active and they are not actively applying. 

• The dashboard checks for the most recently completed form, regardless of whether or not 
the person has been enrolled/disenrolled for a period of time. 

• If you hover over the bubble, it will show the date that the form was completed, as well as 
a hyperlink to the form itself. The date the form was completed should be an indication to 
the user whether or not the person is actively completing the waiver application process. 

• Further enhancements are being made to this dashboard in the future.
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Questions
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Coordination of Community Services 
Toolbox
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 Coordination of Community Services Toolbox (1 of 21)                                                         

Assigned Clients Report

• The second LTSSMaryland report that should be utilized by coordinators, 
supervisors and agency administrators is the Assigned Clients Report.

• This report allows access to a lot of useful information including the ability to 
track a participant’s waiver eligibility and Eligibility Determination Division 
updates.

• Coordinator’s of Community Services can pull this report for a comprehensive 
list of Eligibility Determination Division letters for whatever time period that 
they want to see. 

• This report can be used along with the alerts in LTSSMaryland to ensure that 
the Coordinator of Community Services is aware of any updates. 
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Coordination of Community Services Toolbox (2 of 21)

Within LTSSMaryland, login and go to:

1. Reports Tab:

2. Select Assigned Clients Report: 

3.Select Responsible Region, CCS Coordinator, CCS Supervisor or by 
Client Identification number as needed.
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CCS                         CCS- Assigned Clients Report                           Real Time                              View



Coordination of Community Services Toolbox (3 of 21)

4. Select View Report and wait for the report to download.

5. When the report generates, select the blue computer disk and 
download per your agency policy and program platform. 
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Coordination of Community Services Toolbox (4 of 21)

After downloading the report, you can create filters and sort information as 
needed.

Why: The Assigned Clients report gives coordinators, supervisors, and agencies the 
ability to look at a variety of very important information including:  

- General demographic information                        - CCS Contact information
- Date participant was assigned to the agency       - Previous CCS Assigned
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Coordination of Community Services Toolbox (5 of 21)

The next section of the report includes Authorization to Participate or 
ATP information.  Information under these taps include:

• Last ATP Program Type                               
• Last ATP Type
• ATP Recommended Disenrollment Date
• ATP Recommended Enrollment Date
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Coordination of Community Services Toolbox (6 of 21)

Why ATP information is important and how it can be used?

• Notifications include:
• Address Change
• Authorization
• Denial
• Disenrollment
• Notification
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Coordination of Community Services Toolbox (7 of 21)

The most commonly used Authorizations to Participate are: 

• Authorization- The participant has met the medical, technical and 
financial requirements to be enrolled into the waiver.  DDA has 
confirmed the medical and technical eligibility and the Eligibility 
Determination Division has determined the person financially 
eligible.  The DDA then submits the Authorization to Participate 
within LTSSMaryland and EDD processes it in the E&E system.  An 
eligibility notice is issued.  The participant is officially enrolled in the 
Community Pathways waiver program. 
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Coordination of Community Services Toolbox (8 of 21)

• Denial- An Authorization to Participate denial decision is made 
when the participant does not meet the criteria for enrollment in 
the waiver program.  This could be for a variety of reasons including: 
the participant is residing in an institution for 30 consecutive days or 
more, they did not meet the Level of Care requirement or other 
reasons.  This form is completed by the DDA regional staff.  
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Coordination of Community Services Toolbox (9 of 21)

• Disenrollment- A disenrollment Authorization to Participate form is 
completed for many reasons including:
• Participant is ineligible for Medical Assistance
• Participant is deceased
• Participant has been admitted to a facility
• Participant has moved out of State
• Participant is no longer receiving DDA services

This form is completed by the DDA regional office staff. 
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Coordination of Community Services Toolbox (10 of 21)

• Notification-  A notification Authorization to Participate is used to 
record changes in the participant’s circumstances.  This form can be 
completed by a Coordinator of Community Services to record 
changes like: 
• Participant has chosen to decline receiving waiver services
• Participant has moved out of State and is no longer receiving services
• Participant has been admitted to a facility like a nursing home or hospital 

for more than 30 consecutive days so they will no longer need their waiver 
services. 

Both DDA regional staff and Coordinators of Community Services use this ATP 
type. The coordinator should get a signed Freedom of Choice form completed. 
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Coordination of Community Services Toolbox (11 of 21)

• Address Change- This is an important form for Coordinators of 
Community Services to be aware of as it assists in keeping the 
LTSSMaryland and systems used by the Eligibility Determination 
Division current on the participant’s address.  It is critical to ensure 
that a participant’s address is kept current to ensure that:
• Participants receive letters that are mailed to them
• The systems used by DDA and EDD are current and communicate 

appropriately.
• Participants are able to be located if needed. 

Both DDA regional staff and Coordinators of Community Services 
should use this form to update the participant’s address. 
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Coordination of Community Services Toolbox (12 of 21)                                                             

The next section of the Assigned Client Report that is useful is the Last 
DDA Program Enrollment and Special Program Code information.  This 
is a overview of the participant’s status including:

• Last DDA Program Enrollment  
• Enrolled/Disenrolled
• Special Program Code (SPC)
• SPC Start Date
• SPC End Date 

This section is used for waiver status reviews including enrollment, 
pending and disenrollment status. 
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Coordination of Community Services Toolbox (13 of 21)

Another section within the report includes information about the 
participant’s eligibility status as well as their priority category. 
Information in this section includes:

• Waitlist Status    
• Eligibility Determination 
• Priority Category
• Wave Name
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  Coordination of Community Services Toolbox (14 of 21)

The next section of the Assigned Clients Report is very useful for 
coordinators and supervisors as it includes information about the latest 
activity information. 
• Allows coordinators to ensure that they are 

     meeting with participants based on their 
     Priority Category.

• Ensures that required in person, face to face visits are occurring as 
required. 

• Ensures that participants are receiving case management supports 
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Coordination of Community Services Toolbox (15 of 21)

The Assigned Client Report includes information about the participants 
Medical Assistance coverage including:

• MA Coverage Group   
• MA Start Date
• MA End Date

This allows the coordinators and supervisors to do a quick review of 
Medicaid coverage. 
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Coordination of Community Services Toolbox (16 of 21)

The Assigned Client’s Report includes information related to the 
participant’s Person-Centered Plan including:

• Annual Plan Date

• Is there an active Auto Extend   

• Is there a Person-Centered Plan 

      pending completion for this participant

• Pending PCP Program

• Self-Directed Program
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Coordination of Community Services Toolbox (17 of 21)

The Assigned Client Report includes a lot of information related to Monitoring and 
Follow-up activities as well.  It includes information regarding:

• Last Completed Monitoring form
• Last Monitoring form due date  
• Last monitoring form status
• Monitoring form due date
• Monitoring form Status 

36



Coordination of Community Services Toolbox (18 of 21)

Important Monitoring and Follow-up activity documentation:

• Coordinators must record all attempts to contact the participant for monitoring 
visits, especially in cases of missed visits. 

• Include this information in the monitoring form and the activity notes so all 
attempts are clearly documented. 

• The coordinator should note the reason for a missed visit including: participant 
or family refusals, pending disenrollment, if the participant is hospitalized or 
incarcerated or other reasons.  

• If the coordinator is not able to complete the auto-generated monitoring form 
within LTSSMaryland, a manual monitoring form must be completed to ensure 
that each quarterly monitoring is done. 37



 Coordination of Community Services Toolbox (19 of 21)

• If there is a systems issue within LTSSMaryland that prevents the 
coordinator from completing both the auto-generated and manual 
forms in the system, a HELPdesk ticket must be completed and the 
tracking number documented in the activity notes.  The coordinator 
must still complete the monitoring visit and will fully document the 
information in the activity note.  

• The CCS Squad and Liberty Healthcare reviewers will be looking for this 
documentation in the monitoring form and activity notes. 

Helpdesk ticket format: CCS-DDA Help Desk Ticket Reporting Format
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https://docs.google.com/document/d/1_0b5PbyQKB8Fq2QLHfcuGs-orDY9J-qKgVPt5nAfwY0/edit?usp=sharing


Coordination of Community Services Toolbox (20 of 21)

This report also gives information related to the DDA Level of Care 
including:

• DDA Level of Care Effective Date
• DDA Level of Care End Date
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Coordination of Community Services Toolbox (21 of 21)

Finally, this report includes information related to the participant’s 
Financial Redetermination due date and the latest letters from the 
Eligibility Determination Division.  This includes:

• FInancial Redetermination Upcoming Due Date
• Last EDD Letter Uploaded
• Latest Uploaded EDD Letter Type 
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Questions
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Q&A Corner!
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Financial Eligibility Training Takeaways (1 of 4)

• The Maryland Department of Health, Eligibility and Enrollment Division hosted a 
webinar for Coordinators of Community Services on March 4, 2026 on Community 
Pathways Waiver Financial Eligibility Overview. 

• The webinar video and presentation are now posted to the DDA website. A 
Frequently Asked Questions Document is being developed and will also be posted. 

• Coordinators of Community Services who were unable to attend the live session 
will have up to 30 days after the announcement on March 9, 2026  to review the 
training. 

• Coordination of Community Services leadership must submit a training roster with 
staff names and training completion date to Nova Evans at 
nova.evans@maryland.gov.
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https://health.maryland.gov/dda/Pages/coordination%20of%20community%20services.aspx
mailto:nova.evans@maryland.gov


Financial Eligibility Training Takeaways (2 of 4)

• Some Important Takeaways

• Please do not use multiple methods to contact EDD as this will slow down 
their processing.  

• The coordinator should collaborate with the participant and their team to 
determine who will be the primary contact for the participants financial 
eligibility information.  

• The team should discuss roles and responsibilities, select an Authorized 
Representative, coordinate who is completing the information and ensuring 
that the coordinator receives a copy to upload into LTSSMaryland.  
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Financial Eligibility Training Takeaways (3 of 4)

• Reminder: Coordinators should only be uploading information into Client 
Attachments under: 

• Financial Documents, Application and Redetermination Application 
sections ONLY.  They can not see documents in other sections. Do not 
upload DDA notices or PCP letters in these sections.  
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Financial Eligibility Training Takeaways (4 of 4)

• Resources:

• Community Pathways Waiver Financial Eligibility Overview 
Webinar - March 4, 2026

• Community Pathways Waiver Financial Eligibility Overview 
Presentation - March 4, 2026

46

https://www.youtube.com/watch?v=GKmh4-rtzW8
https://www.youtube.com/watch?v=GKmh4-rtzW8
https://health.maryland.gov/dda/Documents/DDA%20CCS%20Training_Final_03.04.26%20%281%29.pdf
https://health.maryland.gov/dda/Documents/DDA%20CCS%20Training_Final_03.04.26%20%281%29.pdf


Questions
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Resource Connections!
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Resource Connection Corner 
The Universal Disability Pass (1 of 2)

The Universal Disability Pass (UDP):
• FREE, lifetime pass for people with a 

documented disability.  
• Allows the passholder and one companion

to enter without a fee

• Provides access to Maryland state public lands managed by the Department 
of Natural Resources

• Includes access to state parks, wildlife management areas and other state 
managed sites.

49



Resource Connection Corner 
The Universal Disability Pass (2 of 2)

• Does NOT require renewals                                                 
• Identification may be requested when using the pass.
• From the website, you can select the region and the park and view 

information by activity. 

• Universal Disability Pass
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https://dnr.maryland.gov/publiclands/Pages/udpexplanation.aspx


Resource Connection Corner

Little League Challenger Program (1 of 2)

Little League Challenger Program: (Wicomico 
County Recreation and Parks) 

• Little League Challenger is an adaptive baseball 
program for individuals with physical and 
intellectual challenges. 

• Any individual with a physical or intellectual 
challenge may participate.

• Games are typically 1-2 innings long and last 
about 45 minutes to an hour.

• All players get to bat and play the field. 
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Resource Connection Corner

Little League Challenger Program (2 of 2)

• Opening day is April 18th, 2026.

• Practice begins week of March 23rd. 

• Games are Saturdays from April 18- June 13th.

• Little League division is ages 4-18 or up to 22 if still in school.

• Senior Little League division is ages 15 and up (no maximum age)

• Buddies are used to assist and help the players with their game.

• Challenger Baseball Program

• Challenger Buddy Registration
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https://anc.apm.activecommunities.com/wicomicorecandparks/activity/search/detail/4585?onlineSiteId=0&from_original_cui=true
https://anc.apm.activecommunities.com/wicomicorecandparks/activity/search/detail/4586?onlineSiteId=0&from_original_cui=true


Resource Connection Corner
Voting Rights Workshops (1 of 2)

The Maryland Disability Forum is holding four free in-person Voting 
Rights Workshops designed for individuals with disabilities.  
Participants and self-advocates will learn about:

• Accessible voting options

• Their rights as a voter

• How voter guardianship works

• How to make sure their voice is heard at the polls
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Resource Connection Corner
Voting Rights Workshops  (2 of 2)

There were two workshops held last week in Baltimore and 
Rockville, Maryland.  The last two workshops are:

• April 16, 2026 from 10:00 am to 12:00 pm

The ARC Baltimore

6151 Metro Drive, Baltimore, MD 21215

• April 30, 2025 from 10:00 am to 12:00 pm

The ARC Northern Chesapeake Region

4513 Philadelphia Road, Aberdeen, MD  21001
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https://events.mdworks.com/MDFVoterEducationWorkshop-4-16-26#/
https://events.mdworks.com/MDFVoterEducationWorkshop1#/


Closing

• DDA will be setting up monthly training sessions every third 
Wednesday from 1:00 - 3:00pm. Comms will be coming 
shortly.

• Next meeting- April 21, 2026 10:00 am - noon.

• Please submit agenda topics, ideas, or if you would like to 
present on behalf of your agency’s accomplishments to  
Debbie.balea@maryland.gov 
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