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Agenda

• Opening Remarks

• COVID-19 Booster Shots

• Reopening/Transition Planning

• Individuals and Families

• CCS Agencies

• Providers

• Resources
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Deputy Secretary’s Update 
Network Restoration Update

Maryland Department of Health has restored critical operations impacting our Medicaid providers 
following a recent security incident.  This means:

• The MDH Electronic Data Interchange Transaction Processing System (EDITPS)  in now 
AVAILABLE

• Providers may now submit Fee For Services claims (837s)

• WebEVS, or recipient Eligibility Verification System, is now AVAILABLE.

Check for provider updates on Medicaid Provider Information

PCIS2 

• Priority for the MDH

• Contingencies have been developed for payment

• Incident Reporting guidance update to be issued soon
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https://health.maryland.gov/mmcp/Pages/Provider-Information.aspx


Deputy Secretary’s Update
COVID-19 Booster

• Find a vaccination site and make an appointment near you here at 
covidvax.maryland.gov or call 1-855-MD-GOVAX

• DDA Booster data 

• MDH/DDA Booster Clinic collaboration 
• MC-DHHS
• New Horizons

BERNIE
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https://coronavirus.maryland.gov/pages/vaccine
https://coronavirus.maryland.gov/pages/vaccine


Deputy Secretary’s Update 
Appendix K Extension 

• Those flexibilities scheduled to terminate in December 31, 2021 will be 
extended to March 31, 2022.  

• These include flexibilities such as:
• Telephonic/Remote supports
• Hiring/Onboarding
• Staff Training
• Settings
• Isolation Rate

• Current guidance for these flexibilities will be updated as well as the 
Appendix K chart by termination date
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Deputy Secretary’s Update-Individual and Family
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Deputy Secretary’s Update-Individual and Family
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What do you/they 
want?

Challenges?

Deputy Secretary’s Update-Individual and Family

Begin with a vision…
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Technology

Community Eligibility

Relationships
Strengths & Assets

Deputy Secretary’s Update-Individual and Family
Use the CtLC Integrated Support Star to brainstorm and identify 
resources, support and services to address the challenges you have.
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Community Resources Eligibility

RESOURCES

CtLC  Person Centered Planning
CtLC Family Perspective

Deputy Secretary’s Update-Individual and Family

https://www.lifecoursetools.com/lifecourse-library/foundational-tools/person-centered/
https://www.lifecoursetools.com/lifecourse-library/foundational-tools/family-perspective/


Deputy Secretary’s Update-Individual and Family
Self-Directed Services Family as Staff and Participant Agreement Forms

• Self-Directed Services - Family As Staff Form Guidance
• DDA SDS Family As Staff Form
• DDA Self-Directed Services - Participant Agreement

Webinar was held on 11/29/21 and is available on the DDA website at:

• DDA Self Directed Services - Family as Staff and Participant Agreement Webinar 

- November 29, 2021​

• DDA Self Directed Services - Family as Staff and Participant Agreement 

Presentation - November 29, 2021
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https://r20.rs6.net/tn.jsp?f=001kZwfAATQg6Nru8G1vEb_-WE6hmaW3g4qOtTUVkKKYN5tD3gF68mWeOb4-fZ9AYQnjRfjT6jF-sJlU0x7VZMvmBgA2HPnsc6RXDCR2F9dxQ-78VV4cizWWXDaAVXKSEzOxJombFit5jJ4TfMbCxUqS-_QbDXtPGrJEhFvd75MqmWyORvq2tYTxV497N7XKDA0ROOPlb-pHew0SjcR9nmMe0peT-G4N0Zw61zB0U16PCGciiTjQGK_AiFiTwqbgSfM-qCGIrCOwelT5fU1dYIAqxgTWtTMn-DtXaemyo1oCAiix_mP0l4p0RjCP-wwNtdKNrp_SwxD30esGReyDZ_EXkDMLbYqdiSnBw_4-bupsf8zOY9gNneyhjPSSR8tFV-8_1PDRgwM-hudX3vDnRrZNfQbco9BqoyPsAPpWld487M=&c=x-drIxn-X21X60Cu1KRYRxwS2WwBlw39XGWXL6xqjB1ak7iAXMhiGw==&ch=ngIdQfnvUNLLA7yetREnR92Nr-MQKBbAoIKnEtU5GJ72KN05kXClqA==
https://r20.rs6.net/tn.jsp?f=001kZwfAATQg6Nru8G1vEb_-WE6hmaW3g4qOtTUVkKKYN5tD3gF68mWeOb4-fZ9AYQnSNi1F_FmbRfvGVXDY0ZWdAlmEvE338sCBA7Gc3NnqyxwYbLd6zbXXCqhiA3jRJMPFMjmH18wufyZTmdLYqNwJfcM-47im2nH4Se6cchz5PGlclZwBZBHB6sZ1tx5Wx4mHbBYQ8H6s3smlbwSgMig4Sug69H0CrzwKJZgl3zqIaDxu9irX-uwTCZUgk9jlLEybWt8JjfUGNe7F9SHwWu_V0eLiveQcnPnHAPe4AFQGqhtJatzgf29T0WHUHP4wTVhlR0gWDlUgUlyeQisou944KtmJtmvLNl7M1z73_z5zANSikTWyOqe2r_sBGbfcCQrgntgdY3cn09QV2UABS7K5DE6js7sf1om&c=x-drIxn-X21X60Cu1KRYRxwS2WwBlw39XGWXL6xqjB1ak7iAXMhiGw==&ch=ngIdQfnvUNLLA7yetREnR92Nr-MQKBbAoIKnEtU5GJ72KN05kXClqA==
https://r20.rs6.net/tn.jsp?f=001kZwfAATQg6Nru8G1vEb_-WE6hmaW3g4qOtTUVkKKYN5tD3gF68mWeOb4-fZ9AYQnYDXlfk2N-85wV983DAc34SuVDDuq6FsYX2I5J6tGncj80vUJ4y0yA19012PC9zD2rzSdnZqaEkodKXbcduKQqsj7JJi8yb7Lu8x30o5RG1VCpVZKeUlSyBTVjo7BJ3Mm2fccBkmi2MnuTWmvyc6K0mEvyBjrZqDcEzm5uJ5M0W3t7qmGIp4ML21j87s2FXk3eAOSJF5KlFcSmy3rPg-uIDd-KmeNkmHI1rqRvp3XzGylrujBOPvZVkEDeLPC2hkdVYjgzHxEleXJNJqS_BW4Hc9SIAjJudkEeYBVB15ibabbd3BFHbydt46GkOZzL1MNGhrFJNRSpyh2f_rT10MOoQ==&c=x-drIxn-X21X60Cu1KRYRxwS2WwBlw39XGWXL6xqjB1ak7iAXMhiGw==&ch=ngIdQfnvUNLLA7yetREnR92Nr-MQKBbAoIKnEtU5GJ72KN05kXClqA==
https://youtu.be/al-4E13SLDo
https://health.maryland.gov/dda/Documents/Self-Directed%20Services%20Guidance%2c%20Forms%2c%20and%2c%20Webinars/12.1.21/Webinar%20DDA%20SDS%20Family%20As%20Staff%20and%20Participant%20Agreement%2011-29-2021%20Final.pdf


Deputy Secretary’s Update-Individual and Family

Take time to review the forms and view the webinar

• Learn:

• Who, when and why the Family as Staff Form must be completed

• Things to keep in mind i.e. name of specific services, pay rates,and

will a family member provide support broker services etc.

• The Participant Agreement Form - its purpose and what it means for 

the participant and their team members
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Deputy Secretary’s Update-Individual and Family
Self-Directed Services Unwinding Reminders

• If you are self-directing your services and want to continue to employ your 

family members and others as staff after 3/31/22, you will need to be sure 

they have all of their required trainings completed before 3/31/22

• This training requirement for family members and other staff had been 

waived during Appendix K so this planning is really important

• Also, you will need to complete and submit the new Family As Staff form to 

identify these family members hired during the public health emergency 

before 3/31/22, but you do not need to do a PCP revision just for this reason
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Deputy Secretary’s Update - Coordinators of 
Community Services 

Focus Areas: 

• Person Centered Planning

• Virtual Supports

• Transition Youth
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Deputy Secretary’s Update - Coordinators of 
Community Services 
Timely Completion and Submission of Required PCP Related Forms

• It’s important that PCP related forms such as the HRST, SIP, DSAT, and 

CDT (for PCIS2 billing only) are completed and submitted to the CCSs 

to facilitate the submission of the PCP

Provider Service Referral Acceptance

• It’s important to accept service referrals within 5 days of the request 

being made

• Service referrals should also be accepted for all new or changing 

services as well as services that are ending
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Deputy Secretary’s Update - Coordinators of 
Community Services 
• Why and when do Person Centered Plans need to be revised or 

updated?  
● Changes to services, outcomes, or other elements of the plan that reflect a 

change in the person’s needs and wants. Reasons for a revision may 
include but are not limited to initiation, change, or increase in a service; 
newly identified outcome, etc.

● Updates to remove Appendix K services or flexibilities can be done at the 
annual PCP or when a plan revision occurs

● It remains important, however, that plan revisions do occur to add any 
new services or providers to ensure authorization for these additions

Reference: Person-Centered Plan Development and Authorization - Revised 
Jan 29, 2021​
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https://health.maryland.gov/dda/Documents/Person-Centered%20Planning/1.29.21/DDA%20-%20PCP%20Development%20and%20Authorization%20-%20Revised%20Jan%2029%202021.pdf


Deputy Secretary’s Update - Coordinators of 
Community Services 
• If an individual has used virtual supports during the Appendix K 

flexibilities and wants to continue these in the future, is a plan revision 

required?  
● No. Individuals should be supported with confirming this interest and this can 

be updated by the provider in the individual’s Service Implementation Plan (SIP) 

which is then uploaded to the Client Attachments

● During the next Revised or Annual PCP, this interest would be reflected in the 

plan as well as in the SIP

● Note: Virtual supports are available to compliment in-person supports but 

cannot comprise the entirety of the service.  Providers will also need to update 

their Program Service Plan (PSP) to add this model
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https://health.maryland.gov/dda/Documents/Waiver%20Documents/DDA%20Amendment%203%20-%202020%20Memo%20Guidance/Memo%203%20-%20DDA%20Amendment%203%20-%20Virtual%20Supports%20Final%20Feb%2016,%202021.pdf


Deputy Secretary’s Update - Coordinators of 
Community Services 
• Waiver Amendment #3 provides new access to some supports when a 

person is in an acute care hospital.  What needs to occur for 
individuals who may want to use these supports after Appendix K?

● Similar to virtual supports, which is a modality or way to receive an existing 
service, the same is true for supports during acute care hospital stays  

● Individuals should be updating their plans (as they occur) to reflect this 
interest at the service level and additionally this should be reflected in the 
SIP  

● Providers would also need to update their Program Service Plan (PSP) to 
add these modalities
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Deputy Secretary’s Update - Coordinators of 
Community Services 
Transitioning Youth

• There have been updates made to Transitioning Youth Appendix K 
guidance on the DDA website. These updates support planning and 
transitioning as we move out of the pandemic safely

• Please use the links below to view the revised guidance:

● Transitioning Youth Services During the COVID-19 Pandemic​ - Revised 17, 
2021

● Autism Waiver Transitioning Youth Guidance - Revised November 17, 2021

● At  A Glance - Transitioning Youth from the Autism Waiver - Revised 
November 17, 2021
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https://r20.rs6.net/tn.jsp?f=001h2q-XP0x49MVrA5ldEixE_2LmR7lyaFq8XBSmfqYq84VFI3vDxxkyMvjo5MOtWWIm-qtIUGdoTN4d3RcGs2oHr7ZA4EVcdtpSwk-wYcQN_8Y47IeF2zVtZPYMqjvMI1FNr0aQX9CebpEsfB1K0fwpq7VqT_u7pUIza6pg2KL5Zj1UZzJ69pyZO0YtxdIDaFOTN2Azd4Roc6S0qrcc80qqrr-j8mcGRBmQFppfz9ZKh4tKnUXN_uv6Afw505xcMb56xoJ5C4eod1neJBRMd_PnLUiBVNolXTrSoXOy6IIyyL3LeCaR_PSIaBuHxKeT4LbEyoJ7mJ9y8je3o0Bc8WXUHuUMAUFgeXQstnMdb_4x9hNWH9TCr7ALJ7J8ng-irec&c=x6Z38FXozF9LEsOmF3riic0z4-lqKxToXXstpImtkCGh3nFMld1pGw==&ch=vBlXXbN8d1Aq4GBP4Hv8PFC0jxQ9M0FUiQ79BwdPuf1BxTd01T3k3w==
https://r20.rs6.net/tn.jsp?f=001h2q-XP0x49MVrA5ldEixE_2LmR7lyaFq8XBSmfqYq84VFI3vDxxkyMvjo5MOtWWIdAcQKMESX3ny_YNcVfJqkrKWjzTRHFS8lg27q-fP2LEaWHYbUvdTGVG4--HeYJq-AI_cDpUK5qJB7u2GYh_TC2KHrNtoKpdBQdNEbWgwD1N0CBxfQIGTnZTGbC9ZWhpefeFJjOOP_dcBQ-bklKGbA5VORnmthUl_5sUIYgI_rcnEphc0muINLJJo-MM6pLzO630iJJ2X67lB-B5css9Arma7aPiO2MLQJLmwBU0X0lrDv33zE6edbdOd8IcHhbe3K8aWbtzLuzdCGy7B_wPBUqfYdS5iOIj4HuIQpP1mO082NfyacXvjww==&c=x6Z38FXozF9LEsOmF3riic0z4-lqKxToXXstpImtkCGh3nFMld1pGw==&ch=vBlXXbN8d1Aq4GBP4Hv8PFC0jxQ9M0FUiQ79BwdPuf1BxTd01T3k3w==
https://r20.rs6.net/tn.jsp?f=001h2q-XP0x49MVrA5ldEixE_2LmR7lyaFq8XBSmfqYq84VFI3vDxxkyMvjo5MOtWWIQddNk2vE8qpd4x_-fv31sWdC3BXRy83c9wvNJ2oAWqBZ0d0oQdzDpNjd1Qh3ByuZzcYJmoPrj_dTYaCJQWnH9C3bUmW17z5yO-j0e2DyWbHqnPO24DUFAeFkvijR7ghcHsaKmoGIZLLcnRF2MjnYyMyWp7DEUAnFJq06Mj3lsYZmzZSWiH-hGxxcev2PUEpTfwhZDrlpV3RgkxmU_BRFi7hEjZZoybiia5XnTyEi27laUYSh1UhjmdSJ9OSHHvCaX9yisZNYDugVBY2XjnjYrgin5jQxaNRz2K8VVyVXYpvTONKbDd4kib-glK_AXqVh&c=x6Z38FXozF9LEsOmF3riic0z4-lqKxToXXstpImtkCGh3nFMld1pGw==&ch=vBlXXbN8d1Aq4GBP4Hv8PFC0jxQ9M0FUiQ79BwdPuf1BxTd01T3k3w==


Deputy Secretary’s Update - Providers

Focus Areas:

Appendix K 

• Virtual Support

• Residential Shared Hours 

• Meaningful Day Minimum Hours

• Provider Survey 
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Deputy Secretary’s Update - Providers

Provider Program Service Plan: Virtual Supports Key Considerations
• Virtual Supports can be provided under meaningful day services and Personal 

Supports

• It is not a distinct or separate service under the waiver, but a means by which 
services may be delivered. 

• The DDAs waiver amendment #3 specifies that virtual support cannot comprise 
the entirety of the service to promote community engagement and the goals of 
the HCBS setting final rule. 

• Must be the choice of the program participant and be utilized to support a person 
with meeting their identified outcomes

Reference: Memo #3 - DDA Amendment #3 - Virtual Supports - February 16, 2021
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https://health.maryland.gov/dda/Documents/Waiver%20Documents/DDA%20Amendment%203%20-%202020%20Memo%20Guidance/Memo%203%20-%20DDA%20Amendment%203%20-%20Virtual%20Supports%20Final%20Feb%2016,%202021.pdf


Deputy Secretary’s Update - Providers

Provider Program Service Plan: Virtual Supports

• Current DDA Providers who plan to provide virtual supports as a service 

delivery model under Amendment #3 must submit an amendment to their 

current Program Service Plan to the DDA Regional Office Provider 

Relations liaison prior to implementing virtual supports outside of the 

current Appendix K authority

• DDA Providers shall update their Program Service Plan to include a virtual 

support service delivery model option:

○ As part of their annual re-licensure/recertification application; and

○ Prior the end of the Appendix K authority
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Deputy Secretary’s Update-Providers

Appendix K Flexibility Update: Residential Shared Hours

• To support the transition to full reopening of services, additional 
updates regarding the unwinding of the Appendix K flexibilities 
were recently issued

• Residential day time shared service hours are being extended 
through March 31, 2022.

• Memo #4 Appendix K Flexibilities Update
• At a Glance - Community Living - Group Home

• DDA Appendix K #2-Residential Day Time Shared Service Hours
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https://r20.rs6.net/tn.jsp?f=001QfIpp82U003PXPdE88bmUaHx9Nu457LXwO1jkL0h9RUwwJNRuwKXTq0kIPreuJpSMywRTsdE5kIODARlcyFYYhgo-dVD4H-l3jvaR1wUZPCKCzSM_1Ri9kkIFr63hRr8yGS4PQHR30EFwkgn92f-VtLDQpR4qk8K-gLQo4oKzl7wNNs9KykJ0c9oDyNuP8g_GYyyNuuEZfklRQ08v2g1Tzbokb8bRivrw4K0_krGzfI=&c=fSzdwUPrEnX07sGLncRjWWVN_Oxl5uEnJt-jwt_uD22QSSfnZNY6AA==&ch=QnbfMKZyDj411UST8pUmyXRn_FBKauyT_GEqes6sXUMJBuMgte90Tg==
https://r20.rs6.net/tn.jsp?f=001QfIpp82U003PXPdE88bmUaHx9Nu457LXwO1jkL0h9RUwwJNRuwKXTq0kIPreuJpSbbwlD5e2lkT3dbBY61I61gD5GzPdLZrS9n8i4pWFl1hD-BL8WYJoFvB8CK-aH6d8CYwygYY0H6mFavIemds_I2cy7_jbGX8QnaZ7Q-47AHHBiilFDZwOsUqq2SZ726XOIxwSnVrVdOYOFnGDNYSzIsUud7BHnUryQo18wzIOflY=&c=fSzdwUPrEnX07sGLncRjWWVN_Oxl5uEnJt-jwt_uD22QSSfnZNY6AA==&ch=QnbfMKZyDj411UST8pUmyXRn_FBKauyT_GEqes6sXUMJBuMgte90Tg==
https://r20.rs6.net/tn.jsp?f=001QfIpp82U003PXPdE88bmUaHx9Nu457LXwO1jkL0h9RUwwJNRuwKXTq0kIPreuJpS-aJkJy213UctvByCRb6VgyowkbsR2-OGqgUnGz4cJIr1wRdn51HkIR19ws5543h8vWobkuDKwmL1eTwOte-pX2UP6kWits5eUBprm-9UUtljYHL2GpM-86vfNhRiceVQmvKShiDHzKXIuLXBRKxGTfJgKVJAO-mn24DaGMgU-W0=&c=fSzdwUPrEnX07sGLncRjWWVN_Oxl5uEnJt-jwt_uD22QSSfnZNY6AA==&ch=QnbfMKZyDj411UST8pUmyXRn_FBKauyT_GEqes6sXUMJBuMgte90Tg==


Deputy Secretary’s Update - Providers
Appendix K Flexibility Update: Day Habilitation Minimum Hours

• The Maryland Department of Health has also proposed 
emergency regulations to extend the suspension of minimum 
hours of Meaningful Day services to be provided during a single 
day through March 31, 2022

• Effective date will be retroactive to January 1, 2022
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Deputy Secretary’s Update - Providers
Providers Survey

• Will help us track the impact of the actions that MDH has taken 
and will take to assist providers to operate through the COVID-
19 pandemic

• Survey should be completed twice a month by providers

• The MDH, Maryland Department of Disabilities, and the DD 
Coalition wish to reiterate the importance of the need for all 
providers to complete the bi-monthly survey which will provide 
information needed for us to track the impact of the COVID-19 
pandemic and the outcomes that waiver flexibilities, resources, 
and new funding has on the DSP workforce
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36.5% 28.7%5,444

Overall Response Rate as of 12/16 Total Current DSPs as of 12/16[1] DSP Vacancy Rate as of 12/16 [2]

* The DSP metrics are showing data for DSPs in the 5 day services
[1] Total Current DSPs refers to the current DSPs employed in the 5 day services based on provider response
[2] DSP vacancy rate is calculated as: Open DSP positions in the 5 day services / (Open DSP Positions + Current DSPs employed)
[3] DSP vacancy ratio Vacancy Ratio is based upon the number of additional DSPs reported needed and uses the basis of every 3 DSPs

0.83

DSP Vacancy Ratio as of 12/16 [3]

Deputy Secretary’s Update - Provider
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Deputy Secretary’s Update - Provider

IT’S EMPLOYMENT 
• Online, instructor-led course to support staff and related partners in 

facilitating improved employment services and  outcomes for individuals with 
intellectual disabilities 

• Registration begins on January 7, 2022 

• Registration closes on January 28, 2022 
• https://ici.instructure.com/enroll/TA48BW

IT’S EMPLOYMENT is a project of Explore VR at the Institute for Community Inclusion to support 
improved vocational  rehabilitation services for individuals with intellectual disabilities. This innovative 
training grant is funded by the Rehabilitation  Services Administration (H263C190011)27

https://ici.instructure.com/enroll/TA48BW


DDA Rate Study
• Provider Fiscal Analysis Impact Tool

• As part of the process of establishing budgeted LTSSMaryland--DDA Module rates for 
FY 2022, MDH-DDA has shared important communications about the provider fiscal 
impact review 

• The DDA is requesting that all providers consider completion of this review using the 
Provider Fiscal Impact Analysis Tool

• The Provider Fiscal Impact Analysis Tool was designed to compare revenues providers 
received under legacy services provided through PCIS2 (prospective payments) to 
projected revenues in LTSSMaryland (fee-for-service) under the new budgeted rates

• Providers who participate in this request must complete and submit their impact 
analysis no later than January 5, 2022 to be included in the aggregated report 

Deputy Secretary’s Update - Rates
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Deputy Secretary’s Update-Resources

• SMRO- Onesta Duke
onesta.duke@maryland.gov

• ESRO- Kim Gscheidle
kimberly.gscheidle@maryland.gov

• CMRO- Nicholas Burton
nicholas.burton@maryland.gov

• WMRO- Cathy Marshall
cathy.marshall@maryland.gov
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mailto:onesta.duke@maryland.gov
mailto:kimberly.gscheidle@maryland.gov
mailto:nicholas.burton@maryland.gov
mailto:cathy.marshall@maryland.gov


Upcoming Monthly Webinars
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Please join us for our 1pm Webinar 
Series in 2022 which will be updated 
on our website:

January 28 February 25
March 25 April 29
May 27 June 24
July 29 August 26
September 30 October 28
November 17 December 16

To register for the Monthly 
Webinars with Deputy Secretary 
Bernie Simons go to:
https://attendee.gotowebinar.co
m/register/687341703609217179
0

After registering, you will receive a 
confirmation email containing 
information about joining the 
webinar.

https://attendee.gotowebinar.com/register/6873417036092171790
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