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DD Awareness Month-Governor's Proclamation

Proclamation
Brom the Governor of the Ftate of Nearyland

DEVELOPMENTAL DISABILITIES AWARENESS MONTH
MARCH 2023

WHEREAS, We believe in a Maryland which recognizes the unlimited potential for all our citizens, including
those with developmental disabilities, to live, work, and thrive in our communities; and

WHEREAS, I Disabilities A Month is an opp ity to recognize the imp of
ensuring inclusive environments with equal access to icatic it
housing, P ion, and public ion; and

WHEREAS,  Maryland supports those with developmental disabilities to make their own decisions, live where and
with whomever they choose, and receive the support they need to be successful, productive, and
independent community members; and

WHEREAS, We are changing Maryland for the better by promoting equality of opportunity, access, and choice for
Marylanders with I disabilities. We are itted to the promise of a Maryland in
which all people with isabilities have the k dg ity, and infl: fo
make a difference in their lives and the lives of others.

NOW, THEREFORE, I, WES MOORE, GOVERNOR OF THE STATE OF MARYLAND, do hereby proclaim
MARCH 2023 as DEVELOPMENTAL DISABILITIES AWARENESS MONTH in Maryland, and do
commend this observance to all of our citizens and recognize that our communities are stronger when everyone
participates.

Given Undor My Hand and the Great Seal of the Tiste of Maryland,
bty dayof March
Hive Fhouwsand

and twenty-three

Crara o
S Gvornn

Mw%ﬂ—_

Serotnry of Sots
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Federal Programs Updates

Appendix K, Waiver Renewal, Medicaid Check-In,
Transitioning Youth, DDA Policy Stakeholder Input and

Self Direction
;t'.'EMaryIand
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Appendix K Flexibilities - Residential Retainer Days

 The Center for Medicare and Medicaid Services (CMS) approved the DDA’s
Appendix K amendment to end Appendix K-related residential retainer days on
January 1, 2022.

e Effective January 1, 2022, providers who have not accessed Appendix K
retainer payments or have exhausted Appendix K retainer payments may
access retainer payments as stipulated in the Community Pathways base
waiver.

* The DDA is updating the DDA’s Appendix K guidance memos, At A Glance
documents, termination chart and website to reflect these changes.

* (Questions related to retainer payments should be directed to your Regional

Office.
;t'ﬂMaryland
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Appendix K Flexibilities and Unwinding

 The DDA will be conducting a webinar on April 21, 2023 from noon to 1:30 p.m.

regarding the unwinding of the remaining DDA Appendix K flexibilities. To register
for the webinar please use this link.

* During the webinar, we will also highlight flexibilities that will continue under the
DDA-operated Medicaid Waivers.

&Maryland
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https://r20.rs6.net/tn.jsp?f=001WfFkj1uLSjiA_c_qSxWMUmLwIKGZI1MJv3j8qldu6eyP7JPGPkTzdJYYjdo-_JAj_vDV_pQNiO64JKrJ9OStUOqMiOVK4spUFmUpZp5c0DMES8hcVhDCxIsdsRlEfJbAJn2T0q07AukqEF0ssirgUJYYcsj4ER1axjr8w3cnKKs3VAq56Cbb0uBY3h7LM7dmI7wJHegFWFA=&c=AhaX4x9n52DcWbzQ70NjQVKLUP7vAaSlEvBgeXxoNT8NxgaOI_NPFg==&ch=m0EUzXx8kcGaY0da_JfjjTb6y95evVNSApcx55e28AYcmQNO-F1vOw==

Waiver Renewal

* Current status:
MDH responded to initial clarifying questions from CMS
The MDH Office of Long Term Services & Supports updated the waiver portal
with information CMS requested be included

* Next steps:
CMS approval
The DDA will post updated track change documents
The DDA will update policies and guidance to align with the July 1, 2023

effective date
The DDA will share stakeholder information and training related to changes

==-iMaryland
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Medicaid Check-In 2023 E EHﬁ.clfy.ldN

 MDH Statewide outreach and communication strategy, March 2023 -
April 2024

* Key Objectives:

* Encourage Medicaid participants, including DDA-funded
participants, to update their contact information

* Generate awareness of the redetermination process
statewide using various communication and media strategies

l‘ﬂMaryland
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MEDICRIDE

| v
Medicaid Check-In 2023 { EI'!EE I‘IN .

e Current information:

e MDH Facebook Post

e Campaign Landing Page

e Medicaid Check-In 2023 - Participant Information

 Medicaid Check-In 2023 — Provider Information

e DDA’s Medicaid Check-In 2023 communication March 14, 2023

l"ﬂMaryland
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https://health.maryland.gov/newsroom/Pages/Maryland-Department-of-Health-urges-Medicaid-enrollees-to-update-their-contact-information-ahead-of-redetermination-period.aspx?fbclid=IwAR3V4b1UHK6_XRM_t3-F3VLKoMixjO4RUsARA2PcXtcr9P_8Kk7AIt4kgpQ
https://www.marylandhealthconnection.gov/checkin/
https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-Participants.aspx
https://health.maryland.gov/mmcp/Pages/MedicaidCheckIn-providers.aspx
https://myemail.constantcontact.com/Medicaid-Check-In-2023.html?soid=1117796634703&aid=b7-FAyYdRb8

10

Medicaid Check-In 2023

[ EHEEH IN

Important actions to take today:

Create a myMDTHINK account if you do not already have one.

MDTHINK is Maryland’s system that includes direct access to your Medicaid
eligibility status, letters and notices.

Make sure your myMDTHINK account has your current mailing address,
phone number, email or other contact information.

Once you establish your account, you can access your Medicaid case details,
and manage your account information like updating your contact
information.

Please note that you must have an email address to create a myMDThink
account.

If you do not have an email address, you may create one with help from a

family member, coordinator of community services or provider of your /land
ChOICe DEPARTMENT OF HEALTH



https://mymdthink.maryland.gov/home/#/

Medicaid Check-In 2023 E EI'!EE I”N

You can follow these steps to review or update your contact information:
e To review or update contact information online, log in to your account at

mymdthink.maryland.gov and review or update your address, phone number
and email.

e If you do not already have an account, you can create an account at
mymdthink.maryland.gov by clicking on “create account.”
® You can also call the DHS Call Center at 800-332-6347. Help is available in

more than 200 languages. People who are deaf and hard of hearing can use
Relay service.

® You can also call or visit your local Department of Social Services or your

Local Health Department. .hhMaryland
b |
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https://r20.rs6.net/tn.jsp?f=0012zdp6rLCth6DgwcEjNmJ3HcuZJZaUhPOlHo9uUUIttHTmwB_gATy9sKoJEp-Zh5GqAut9u9ireYxQ3ocDjr2Bx3qs51jqhjA_MSdc9SOrTUGMzEGwnRUfshfNYFp4GHOeV0TolZY08D5o0OjSGptPe5RClb20CGj07lvMzQh9ak=&c=YuGm_QBz-VkYzx9Uri663eV9YI4unfxJ3qipjqDTALvl8V52GC2NZQ==&ch=-FfHIIzSjSBz6fxfi6ISEGNqgAzEzZYvtyIdgiu35wpbfjphY-meDA==
https://r20.rs6.net/tn.jsp?f=0012zdp6rLCth6DgwcEjNmJ3HcuZJZaUhPOlHo9uUUIttHTmwB_gATy9sKoJEp-Zh5GqAut9u9ireYxQ3ocDjr2Bx3qs51jqhjA_MSdc9SOrTUGMzEGwnRUfshfNYFp4GHOeV0TolZY08D5o0OjSGptPe5RClb20CGj07lvMzQh9ak=&c=YuGm_QBz-VkYzx9Uri663eV9YI4unfxJ3qipjqDTALvl8V52GC2NZQ==&ch=-FfHIIzSjSBz6fxfi6ISEGNqgAzEzZYvtyIdgiu35wpbfjphY-meDA==
https://r20.rs6.net/tn.jsp?f=0012zdp6rLCth6DgwcEjNmJ3HcuZJZaUhPOlHo9uUUIttHTmwB_gATy9sKoJEp-Zh5GqAut9u9ireYxQ3ocDjr2Bx3qs51jqhjA_MSdc9SOrTUGMzEGwnRUfshfNYFp4GHOeV0TolZY08D5o0OjSGptPe5RClb20CGj07lvMzQh9ak=&c=YuGm_QBz-VkYzx9Uri663eV9YI4unfxJ3qipjqDTALvl8V52GC2NZQ==&ch=-FfHIIzSjSBz6fxfi6ISEGNqgAzEzZYvtyIdgiu35wpbfjphY-meDA==
https://r20.rs6.net/tn.jsp?f=0012zdp6rLCth6DgwcEjNmJ3HcuZJZaUhPOlHo9uUUIttHTmwB_gATy9sKoJEp-Zh5GDQg3ob91Tf3JTlaAxN3qAaS4AmDHd2kQ2jPqQuvRRPaNSiPtMUYgW_ZTaSxkb49kbil8cHJFXMP5hETZCWs7nIOTFl6T77KM-unVTY_2qwo=&c=YuGm_QBz-VkYzx9Uri663eV9YI4unfxJ3qipjqDTALvl8V52GC2NZQ==&ch=-FfHIIzSjSBz6fxfi6ISEGNqgAzEzZYvtyIdgiu35wpbfjphY-meDA==
https://r20.rs6.net/tn.jsp?f=0012zdp6rLCth6DgwcEjNmJ3HcuZJZaUhPOlHo9uUUIttHTmwB_gATy9ueQNjcIux6ABQnIsNt-7WaVkl9kUxwqP-dCOHbQ-2L8l0lHhmOGRoN9ULDtaw_kZYlCxd98kT80vyoPFOPw-PJYtWDUMFMEt4iJhkRnXcu-BMs5lmr-5RAREUNUPIhYsw==&c=YuGm_QBz-VkYzx9Uri663eV9YI4unfxJ3qipjqDTALvl8V52GC2NZQ==&ch=-FfHIIzSjSBz6fxfi6ISEGNqgAzEzZYvtyIdgiu35wpbfjphY-meDA==

Medicaid Check-In 2023 E EI'!EE IM‘ay.ldN

® CCSs, participant teams, and DDA providers can assist people with setting up
and accessing their myMDTHINK account if the person does not already have
an account.

e InJune/July 2023, CCSs and DDA providers will also be able to see the
redetermination date when checking the Eligibility Verification System (EVS)
for Maryland Medical Assistance.

® Reference: www.emdhealthchoice.org

e If you have questions regarding this new feature, please email your
guestions to: mdh.eMedicaidMD@maryland.gov.

;t'.'!MaryIand
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https://mymdthink.maryland.gov/home/#/
http://www.emdhealthchoice.org
mailto:mdh.eMedicaidMD@maryland.gov
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Transitioning Youth (TY)

Transitioning Youth (TY) 23*

Aged out/graduated

June 2022

TY funding eligibility Beginning July 1, 2022 - June 30, 2023

Critical Date:

*The MA Waiver Application must be

to be considered for TY funding

submitted no later than June 30. 2023 in order

*Note: There are exceptions for Autism Waiver (AW) TY under the AW Appendix K. The flexibility allowed
TY21 & 22 to temporarily remain in the AW. These youth would be considered as part of the TY23 group.

;t'.'EMaryIand
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Transitioning Youth - Fiscal Year 2024

Transitioning Youth (TY) 24

Aged out/graduated June 2023

TY funding ehigibility Beginning July 1, 2023 - June 30, 2024

signed or submitted before Mayv 15, 2023

no later than June 30, 2024 1n order to be

considered for TY funding

Critical Date: *The MA Waiver Application cannot be be

*The MA Waitver Application must be submaitted

;t'.'!MaryIand
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DDA Stakeholder Input Process Update

Policies out for stakeholder public input:
Family and Peer Mentoring Supports

Transition Support Services
Next policies to be issued for stakeholder input:

Live In Caregiver Supports
Remote Support Services

Final policies are published on the DDA archive webpage with final track change
documents, stakeholder input summary, and issued in PolicyStat:

Assistive Technology
Environmental Assessment/Environmental Modifications
Reference: DDA Policy Stakeholder Input webpage.

;t'.'!MaryIand

DEPARTMENT OF HEALTH


https://health.maryland.gov/dda/Documents/Policy/Final%20Draft%20-%20Family%20and%20Peer%20Mentoring%20Supports.docx.pdf
https://health.maryland.gov/dda/Documents/Policy/Final%20Draft%20-%20Family%20and%20Peer%20Mentoring%20Supports.docx.pdf
https://health.maryland.gov/dda/Documents/Policy/Final%20Draft%20-%20Transition%20Services.pdf
https://health.maryland.gov/dda/Pages/DDA-Policy-Stakeholder-Input-Archive.aspx
https://dhmh.policystat.com/policy_search/category/?terms=39206&terms=39208&terms=39207&search_query=
https://health.maryland.gov/dda/Pages/DDA-Policy-Stakeholder-Input.aspx

Self Direction - FMCS Electronic Billing

e Itisimportant to reach out to your Financial Management and
Counseling Services (FMCS) agency for assistance if you do not
have access or have challenges accessing your FMCS Agency’s

web portal.

e The FMCS portals include the ability to electronically submit
time and invoice for non Electronic Visit Verification services.

e The FMCS portals also include information related to
expenditures paid to date so people can manage and stay
within their authorized budget.

;L‘.'-EMaryIand
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Self Direction - FMCS Contacts

e GT Independence
o Customer Service Line: 1-877-659-4500

o Customer Service Email: customerservice@gtindependence.com
o Raquel Barbour: RBarbour@gtindependence.com

e Public Partnerships
o Customer Service Line: 833-660-2509

o Customer Service Email: PPLMDDDA-CS@pcgus.com
o Chantielle Tally: ctally@pcgus.com

e The Arc Central Chesapeake Region
o Customer Service Line: 1-866-252-6871
o Customer Service Email: FMSParticipants@thearcccr.org

o Karen Bradbury: kbradbury@thearcccr.org i‘.'.}
sMaryland

DEPARTMENT OF HEALTH
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mailto:customerservice@gtindependence.com
mailto:RBarbour@gtindependence.com
mailto:PPLMDDDA-CS@pcgus.com
mailto:ctally@pcgus.com
mailto:FMSParticipants@thearcccr.org
mailto:kbradbury@thearcccr.org

Self Direction - MDH Contacts

® Monica Hariri, MDH FMCS Program Manager

O monica.hariril@maryland.gov
e Kristi Culbreth, DDA’s Statewide Coordinator of Self-Direction

O kristina.culbreth@maryland.gov
® Jonna Krabill, DDA’s Eastern Shore Regional Office SDS Lead -

O jonna.krabill@maryland.gov
e Ola Otuyelu, DDA’s Central Regional Office SDS Lead -

O olasubomi.otuyelu@maryland.gov
e Tia Henry, DDA’s Southern Regional Office SDS Lead -

O tia.henry2@maryland.gov
e Cara Buckman, DDA’s Western Regional Office SDS Lead -
O cara.buckman@maryland.gov ;L‘.'.EMaryIand

DEPARTMENT OF HEALTH
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mailto:monica.hariri1@maryland.gov
mailto:kristina.culbreth@maryland.gov
mailto:jonna.krabill@maryland.gov
mailto:olasubomi.otuyelu@maryland.gov
mailto:tia.henry2@maryland.gov
mailto:cara.buckman@maryland.gov

Programs Updates
LTSS transition, LTSS enhancements, Ongoing CSR

compliance, PCP enhancements, Employment and

Technology 1st updates
;t'.'EMaryIand
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LTSS Transition

As of 4/1:

Successful 4/1 Go-Live
Successful 3A transition
Scoping is complete for 7/1
LTSS transition survey
Providers scoping through 12/1

Active Providers: 237

April 2023 Projection

All-In

83/35%

Partially In

108/46%

No Billing

46/19%

2019 2020 2021 2022 2023 -2024
_————————
Network-
Wide
Early Transition
Persona 1 ‘;ﬂ:ﬂ;": 50 S—
Person- Supports ¢ Pilot 2a
Centered ‘
Rlans 5 4 ‘ Phase 3A
s B o Expanded Expansion
B 2 Supported R 7 Pilot 2b
@ Living
Billing Pilot & '
ZRMaryland
2‘.'3 Maryland
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LTSS Enhancements

CCS Monitoring forms (manual creation)

Provider Portal Updates
CSQ view
Contribution to Care view

;t'.'EMaryIand
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Ongoing Community Settings Rule (CSR)
Compliance

® CSR final guidance and Community Settings Questionnaire (CSQ)
are posted on our website: Pages - HCBS Transition Plan
(maryland.gov)

e CSQ s a collaborative process
e DDA Validation
e CSR/CSQ Training

;t'.'!MaryIand
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https://health.maryland.gov/dda/Pages/HCBS.aspx
https://health.maryland.gov/dda/Pages/HCBS.aspx
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Person-Centered Planning (PCP)
Enhancements

« CCS/Provider Kickoff
- Save the date

- Champions
- Implementation Committee formation

‘@ 2

o\'
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Employment and Technology 1st Updates

“Tech Tuesdays” webinar series
- Joint DDA/DORS training
- Job development enhancements

Meaningful Day Services survey

Employment 1st Committee Outcomes: Pages - Employment
Services (maryland.gov)

EMPLOYMENT & Maryland &} 2XMaryland

TECHNOLOGY FIRST DEPARTMENT OF HEALTH


https://health.maryland.gov/dda/Pages/employment.aspx
https://health.maryland.gov/dda/Pages/employment.aspx

Operations Update
FY 2024 Governor’s Allowance Summary, Provider

Invoices, Liberty Healthcare Updates

;t'.'EMaryIand
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FY2024 Rate Calendar

* Rate tables will be updated and shared shortly after the budget has been
approved

 July1, 2024
e Mandated 4% COLA
* FFS Rates

* Adjustment to Meaningful Day Transportation Component based on
RRAG

* Increase to Meaningful Day funding percentage

e FY 25 & 26 Accelerated COLAs ;L‘EMaryland
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Competitive Grants

Grant Application Submission is
closed.

Revised Timeline:
e May 15, 2023 - Award letters

e July 1, 2023 - Funding will
begin

27

|

&
Sowe

the
Date

e ——

;L‘.'-EMaryIand

DEPARTMENT OF HEALTH



December 16, 2022

Liberty Updates on System

[ibexty Performance and Person
Es;ﬂf:;g;n Centered Excellence Evaluation

THE FREEDOM TO SUCCEED" ACtiVitieS

Jennifer Mettrick

Do Not Reproduce Without Permission.



®

Evaluating System Performance and Person-Centered Excellence

Core Components

System Quality &
Participant Outcomes

Participant &
Family Voice

National Core
Indicator
Surveying

CQL Network
Accreditation

Compliance

Waiver Assurance
Monitoring

QIO Data Collection Tools |0 Data Analytics QIO Technical Assistance to DDA

Targeted Case Management
Reviews

Provider Utilization Reviews@

QIO supports DDA
to Select/

000000 Reporting on Implement
i ¢ . performance, by ‘
Qualified Provider quality domains, Strategies that
Reviews provider, service enhance System
types, or region and Waiver
00000 ‘ supports data Particinant
Health & Welfare driven quality s
Reviews improvement Outcomes

strategies

o0 o0
cQL Personal8utcome I\?easures

Basic Assurances & National Cor

Indicator%.lrviys. 000

Evaluation of Strategies through Continuous Data Collection



® Liberty Updates

Liberty Collaborative

CQL Network Accreditation —

Basic Assurance Pilot to begin Sys’fem Workgroup has |

4/18/23 Quality & completed 6 sessions

BA Training for all Providers - 5/16 Participant (Focused on TCM &

517, 5/18, 5/23, 5/24 Outcomes Utilization Reviews)
CQL Network

Accreditation

267 DDA participants - , System Liberty has completed
N Participant & . :

have shared their voice : : Compliance 51% of TCM reviews

. Family Voice , , ,

in the NCI In-person Waiver for the review period.

National Core
Indicator Surveying

Assurance
Monitoring

survey

| Liberty will begin
Over 630 family

members have Utilization Reviews
completed the mailed with Service Providers
NCI survey on 4/17/23




Proposed Maryland QIO
Reviews Rollout Schedule

1273 = 5/20
TCM Pilot G‘;'—"’? M Health and Welfare
L3 Review
1721 Ll 1 4/10 Pilot Completed 6/30
TCM Pilot Begins Health and Welfare i Go Live Healt_h and
Pilot Begins Welfare Reviews

11/29
NCI Family/ 6/1
Guardian . CQL/QP Pilot
Surveys Sent e Completed 2
. | | UR Reviews 6/30
/15 12/19 2/13 CQL/OP Go Live
NClin-Person R Pilot Begins UR Pilot Complete 4/18
Begins

CQL/QP Pilot Begins



Healthcare Jennifer. Mettan@I ibe rtYheaIth .COM

K Liberty For additional Questions? Email

» Corporation
THE FREEDOM TO SUCCEED"



mailto:Jennifer.Mettrick@libertyhealth.com

Upcoming Monthly Webinars

To register for Monthly Webinars with Deputy Secretary Bernie Simons:

https://attendee.gotowebinar.com/register/7056441753881626381

Next webinar:

After registering, you will receive a confirmation email containing
information about joining the webinar.

l‘ﬂMaryland
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https://attendee.gotowebinar.com/register/7056441753881626381

Questions

®e®
N
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