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25% of families lived in rural
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38% of family members

62% of family members
surveyed identified as male
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surveys were 33.5 years old

75% of families lived in urban

surveyed identified as female

PREFERRED COMMUNICATION
STYLE

75%

Use spoken language to
communicate
*Other forms of communication include

gestures, sign language, or communication
aids
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ABOUT THE SURVEY

The National Core Indicator (NCI) surveys ask family members about the
services their loved one gets from the Developmental Disabilities
Administration (DDA) in Maryland. These surveys help show how well the
services are working. Families get the survey once a year by mail or email. The
Adult Family Survey is for families whose loved one with disabilities
lives at home with them.

FAMILY CHARACTERISTICS
473 54% ’ 20%
47% of family members ~ 54% of family members 20% of families reported
reported their loved one provided paid supports to  a total taxable income of
has a legal guardian their family memger with ~ $50,000 or less
a disability
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Note: dic?noses are not mutually exclusive
(individuals may have more than one)

SERVICES RECEIVED FROM DDA
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FAMILY SATISFACTION INFORMATION AND PLANNING
93% say services and supports are helping < on- o
their family member live a good life ﬁ\ 65%
Say case mqnogerﬁservice coordinator always
35% say they are always satisfied overall with listens to family’s choices and opinions
the services and supports their family member
currently has VA
Say service plans include all the services and
° ° supports their family member needs
HEALTH AND SAFETY
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Say their family member with an
intellectual /developmental disability helped make
their service plan
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COMMUNITY CONNECTIONS I
ACCESS AND DELIVERY
57%
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the services in their plan, while
66% say their family member gets
the services they need.
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skills to meet the needs of their

57% say their family member  22% say their family takes
family member

has friends other than paid part in family-to-family
support workers networks in their community
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