
DEVELOPMENTAL DISABILITIES ADMINISTRATION 
The Maryland Department of Health’s Developmental Disabilities Administration (DDA) supports children 
and adults with intellectual and developmental disabilities and their families across the lifespan. The 
DDA’s person- and family-centered service delivery system helps ensure that the individuals whom the 
DDA serves receive the appropriate support to lead meaningful, community-based lives. 

The DDA’s service delivery system includes home- and community-based services and supports 
provided through Medicaid, waiver programs and state-funded services. Some of DDA’s services include: 
employment services, community development services, respite, personal supports, vehicle modifications, 
transportation and behavioral support services.

GET MORE INFORMATION
For more information about the Developmental Disabilities Administration, visit health.maryland.gov/dda

VISION AND MISSION
The DDA envisions people with intellectual and developmental disabilities living full, active lives in the 
communities of their choice.

The DDA’s mission is to create a flexible, person-centered, family-oriented system of supports for 
individuals with intellectual and developmental disabilities.

SIX FOCUS AREAS
The DDA has six focus areas to help meet the needs of the people they serve.

SELF-DETERMINATION: Recognizing that all people with intellectual and developmental disabilities have the right to 
direct their lives and services.

SELF-ADVOCACY: Providing resources so people with intellectual and developmental disabilities have their voices 
heard, while reaching their individual vision of a meaningful life.

FAMILY SUPPORT: Helping people with intellectual and developmental disabilities and their families navigate systems 
of support, connect with other families and access support services.

HOUSING: Increasing housing options that are accessible and affordable for people with intellectual and developmental 
disabilities. 

EMPLOYMENT: Ensuring people with intellectual and developmental disabilities, who want to work and who can work, 

receive competitive and integrated employment opportunities. 

ASSISTIVE TECHNOLOGY: Promoting the use of devices, software or equipment to help people with intellectual and 
developmental disabilities perform daily activities to live independently and to be active members of their communities.
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DDA REGIONAL OFFICES
The DDA has four regional offices to serve people with intellectual and developmental disabilities and their 
families. Each regional office has its own team to oversee DDA services.

Regional Office Address and Telephone Counties in Region

Central Maryland 1401 Severn Street
Baltimore, MD 21230
410-234-8200

Anne Arundel, Baltimore, Baltimore City, 
Harford and Howard

Eastern Shore 926 Snow Hill Road, Cottage 100
Salisbury, MD 21804
410-572-5920

Caroline, Cecil, Dorchester, Kent, Queen 
Anne’s, Somerset, Talbot, Worcester and 
Wicomico

Southern Maryland 312 Marshall Avenue, Suite 700
Laurel, MD 20707
301-362-5100

Calvert, Charles, Montgomery, Prince 
George’s and St. Mary’s

Western Maryland 1360 Marshall Street
Hagerstown, MD 21740
301-791-4670

Allegany, Carroll, Frederick, Garrett and 
Washington

Western Maryland
Central Maryland 
Southern Maryland
Eastern Shore

To learn more about eligibility for DDA services and supports, please visit:  
health.maryland.gov/dda/Pages/eligibility.aspx

For more information and assistance contact our Office of Constituent Services:  
health.maryland.gov/dda/Pages/Constituent_Services.aspx
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