
Board for the Certification of Residential Child Care 
New Application step by step instructions. 

 
This online application is for all licensing, both new licenses and reinstatements, do not use it to 
renew your license. 
 
NOTE: If you submitted a paper application to the Board and paid by a check or money order, 
do not start and submit an online application using this site. 
 
If you have started , or have completed an ONLINE application and you want to complete the 
application or check the status of the completed application, please login below.  Enter your 
application ID, email address and password and press the Login button. 
 

 
 
 

 
This will bring you to the following form 
 

 
Select the type of application, enter your SSN, email address and create your password - enter 
it twice to confirm and click on Create New Application. 

 



 
On the next screen, choose whether or not you have been previously licensed for the system to 
determine if you qualify for reinstatement of your license. 
 
If you select Yes, please type in the license number and license type, and click the Verify 
License button. You can look up your license number by clicking on the Help to Look Up 
Previous License link. If the system locates your previous license, you will be allowed to 
continue by pressing on the Continue button. If you have a problem verifying your previous 
license, please contact the board. 
 

 
 
If you select No, you can proceed to the next step by clicking on the Continue button. 
 

 

https://mdbnc.health.maryland.gov/nhaverification/default.aspx
https://mdbnc.health.maryland.gov/nhaverification/default.aspx


 
On the next screen, confirm that you selected the correct application type, if you had not done 
so, please refer to https://health.maryland.gov/crccp/Pages/apply.aspx for a complete list of 
licensing requirements to see if you have everything necessary to apply for this license type. 
 
If everything is correct, proceed by clicking on Start My Application button. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://health.maryland.gov/crccp/Pages/apply.aspx


On the next screen fill out all the fields, and proceed by clicking on Continue to Section 3 
 

 



Fill in the fields of the Education section and click Continue to Section 4. 
Note: Youth Care Practitioner application will not require to list 3 references. 
 
 
To add one or more degrees, type in school information and use the Add Degree button. 

 
 

 
 
 
 
 
 
 
 



Add any other professional Licenses (you can add multiple) or check I hold no licenses and click 
on Part 5 to move to continue. 
 

 
 
In additional Information - Character and Fitness questions answer each question at a time. 
There are 13 total questions. 
 

 
 
If you answer Yes to questions 1-11, a text box will open for you to explain your answer. 

 



On Review and affirmation page click on the Review My Application link to review your 

information, at the button of application review page click on  to 
get back to the review and affirmation page. 
 

 
 
 
If you need to make a change to the application, press Previous button, and if everything is 
correct, press Affirm Application & Make Payment 



 
If you select payment by credit card, verify information on the next screen and click on Pay Now 
button. 
 

 
 
Then fill in credit card information and press Pay Now button 

 
 
 
 



If the payment is successful, you will be redirected to a receipt page. If you do not get to a 
receipt due to a system error, please do not try to pay again, but check your email to see if you 
receive a payment receipt from Authorize.net, and if you did, please forward the receipt to the 
board so that the payment could be applied to the application. 
 
If you chose to pay by check. After you click on the Affirm Application & Make Payment 
Button you will be redirected to the receipt page. 
 

 
 
 
You will receive an email confirmation that you completed your application. If you elected to pay 
by a check or money order, please mail in your payment as soon as possible. 
 
To check on the status of your application and to upload relevant documents, go back to the 
welcome page of the system, and type in Application ID, Email and Password and click Login 

   

http://authorize.net
https://mdbnc.health.maryland.gov/rCCPANewApplicant/default.aspx


As the board receives documents for your application, Application log will reflect the date they 
were received and appropriate check boxes will be checked off. 
 

 
 
To upload documents, click on the Upload Require documents button. 
 
Select License type 

 



Fill in all the fields, including Application ID. You can upload multiple documents documents at a 
time. Select the ones you are uploading from the Documents Uploaded dropdown box, and click 
Submit. 
 

 
 
You will receive a confirmation if the upload was successful. 

 


