System Requirements

The first step to accessing the online trainings on your computer is to make sure you are using a
compatible internet browser, and to make sure it is up-to-date. We recommend using Firefox,
although Internet Explorer and Chrome can also be used.

If you are running Windows, here is a step-by-step guide on how to install Firefox:
https://support.mozilla.org/en-US/kb/how-download-and-install-firefox-windows.

If you have a Mac, here is step-by-step guide on how to install Firefox:
https://support.mozilla.org/en-US/kb/how-download-and-install-firefox-mac.

The next step is to make sure you have the most up-to-date version of Adobe Reader. You should be
using Adobe Reader XI.

How can you tell which version of Adobe Acrobat Reader you have?
e Open Acrobat Reader
e Inthe menu at the top of the window, click Help,
e Scroll down and click on About Adobe Reader...,
e The screen that follows will have the version listed that you are using.

If you need to update or download Adobe Reader, here are instructions on how to do so:

Windows: http://helpx.adobe.com/acrobat/kb/install-reader-x-
windows.html#fmain Internet Explorer Download and install Adobe Reader

Mac: http://helpx.adobe.com/acrobat/kb/install-reader-xi-mac-o0s.html

The next step is to make sure you have the most up-to-date version of the Adobe Flash Player. You
should be using the Adobe Flash Player XIV.

Click the following link to download the Adobe Flash Player: http://get.adobe.com/flashplayer/

If you’re having difficulties, here’s an instructional guide on how to download the Adobe Flash Player:
http://www.wikihow.com/Install-Adobe-Flash-Player.

Restart your computer so that all the updates can be applied.
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Once your computer restarts, open Firefox. From the main menu bar, go to Tools >> Options. Next,
select Applications (see top red circle). Scroll down list of file types until you see Portable Document
Format (PDF) (see second red circle).

[Options e =)

d O By a8 Q %

General Tabs Content Privacy  Securty Hymc LBchanced

Seaych P
I:nr:trntT:.rp: # .-':u:hl:!n
| [#] MPEG-4 Audia l’,w:tdm‘r maa) & Use Qun:l"l'mt F‘Iug in 1.7 (in Firefo)

ﬁl, MPEG-4 Audia File (Protected) (audio... @l Use QuickTime Plug-in 7.7 {in Firefox)
' [ MPEG-4 Audia File (Protected]) (sudio., il Use QuickTime Plug-in 1.7 {in Frefas
| f‘ PICT Imnmge (irmage/pict) B Use QuickTirme Plug-in 1.7 {in Firefon)
| [@ PICT Image Gmagesepict) B Use QuickTime Plug-in 7.7 (in Firefos

L Previess in Firefox

) Prndiw in Firefo

# % pomabie Docurnent Format (PDF)
& Quiti‘. 1 :
| B QuickTirme Movie B Use QuickTirme Plug-in 1.7 fin Firefox) |E
| = rar File B Alaes sk
@ Session Description Pratocol {applicat.. @l Use QuickTime Plug-in 7.7 {in Firefox
| [ Sessian Description Pratacel (applicst.., M Use QuickTime Plug-in 1.7 (in Firefox) ™

e

o) o] (e

Click on Portable Document Format (PDF) (see image below). Then click on Preview in Firefox (see
image below) to open selection menu. Select Use Adobe Acrobat (in Firefox). Next, click OK button
below to complete the process.

B s

0 & BEN® & Q &

General Tabs Cortent | Applicabions  Privacy  Security Byme  Advanced

Search =
I.'.nnttntTg,.rpe - .ﬁ.ctlnn

VT i 1 T R
& WPEG-4 Audio Iiudlm‘x mda) B Use QuickTime Plwg-im 1.7 (in Firefox)

E. WPEG-4 Audio File (Protected) (audio... [l Use QuickTime Plug-in 7.7 {in Firefox)
éi MPEG-4 Audio File (Protected) (uudio,.. Bl Use QuickTime Plug-in 7.7 (in Firefio

_;'i_" FICT Irmage magepict) B Use QuickTime Plug-in 7.7 {in Firefo:)
ﬂ' PICT Irnage (maged=-pict) B Use QuickTime Plug-in 7.7 (in Firefod
B Podcas ' Preview in Firsfiox

i Portable Docurment Format (FDF)

[@ CuickTime Image

B QuickTome Mowe

= rar File

E‘ Session Descmphion Protacol (applicat...
[@ Session Descrmption Pratocol (applicat...

I 0K, | [ Cancel I.[ Help |

Restart Firefox. Go to https://theinstitute.umaryland.edu/ , and follow the instructions below.
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Creating Your Profile

Login is provided on the Institute’s Home Page
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Here you will select “RCYCP” from the dropdown list of Program Categories, and then click the “Next”
button:

Centers Newsletters Training My Profil
My Profile
Select your program | - - Select Program Category - - Ij
-- Select Program Category --
Child Welfare

Developmental Disabilities

Early Childhood

Education

Field Instruction/Field Placement
Juvenile Justice

Mental Health

RCYCP

Safe Environment for Every Kid (SEEK)
Substance Abuse

Wraparound




You will be asked to provide information in order to complete your profile. Your profile tracks all of your training
information, training progress, and is where your certificates are stored. NOTE: Red asterisks indicate required
fields. Please complete the information as you would like it to appear on your certificates.

My Profile

First Name * | |

Middle Hame| |

Last Name *

Email *

Confirm Email *

Address 1* | |

Address 2 | |

City *

State * | —Select State— W

Country * | United States hd

Zip Code *

Organization *

Title * |
Alternate Email | |
ronet [} [ Jremscmmasy
Phone Ext. | |
Mobile Phone | | K | Formst (123 123 1234)

Please indicate if you are a social worker, psychologist, or counselor: *
| |

Which SystemiAgency best represents your work with youth? *
I v

Dietary Restrictions [
Visual, Audio, Physical, etc. Accommodations [

Add me to e-mail list [A

Check if you would like The Institute for Innovation & Implementation to update you on upcoming events and updates.
_

Once all the fields have been completed, click “Next.”



*NOTE: UMB employees should enter their UMID password as this site is integrated with myUMB*

This next page will ask you to create a password for your account. Please note that your username is your
email address. Choose a password, type it in twice, and then hit “Next.”

My Profile

Create your Password

My Profile m@me@email.com
Password | / |

Confirm | / |

Password ¢

Accessing the Online Training Center

On the Home page, hover your cursor over the “Training” tab, then select “Online Training” from the top
navigation:
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Once you arrive at the Online Training Center, select RCYCP.

/

Online Training
Welcome to The Institute’s Online Training Center!

This Online Training Center is designed to be a centralizegflocation for virtual trainings for individuals working within the
child-serving systems. Current training series includes thg Maryland Core Competencies in Children's Mental Health

Training Series, System of Care: A Primer, and a search,
center is growing daily creating the most current virtual

ble database of our previously recorded webinars. The training
taining opportunities.

You will not be able to access trainings until you have fompleted your registration and logged in as a user. Once you are
successfully logged in, you will have access to the traglnings provided on this site. For more information click here.
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System of Care

Then select a training module to complete:

Modules
Module 1: Overview of the Residential Child and Youth Care Practitioner

Module 2: Child and Adolescent Growth and Development
Module 3: Communication

Module 4: Life Skills Development

Module 5: Legal and Ethical Issues in Residential Care
Module 6: Standards of Health and Safety

Module 7: Trauma & Trauma Informed Care

Before beginning the training, you will need to complete the Pre-Test. After you have answered all questions
for the Pre-Test, make sure to hit the submit button.

Pre-Test Download Materials Begin Training



Once the Pre-Test is completed, be sure to download all of the training materials.

Pre-Test Download Materials Begin Training

You are now ready to start the training. Click “Begin Training.”

Post Test Download Materials Begin Training
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Controls

2. Previous slide 4, Next slide

3. Adjust audio 5. More info

Play — click to play the presentation.

Previous slide — click to return to the previous slide.

Adjust audio — click to adjust the audio.

Next slide — click to advance to the next slide.

More info — click to access the slide layout and notes about the training.

When you click on the “More info” button, your screen will expand to the right. The Outline section lists
each slide in the module and its duration. If you click on the Notes tab, you will be able to access the
transcription of the module. To close the outline of the presentation, click the rectangular icon again to go
back to full screen.

Slide 1

Introduction 01:25
Residential Child and ... 00:14
Module 1 Objectives 00:51
Continuum of Care 00:50
What is Residential Ca... 01:13
Types of Rasidential ... 00:14

Types of Residential ... 00:05

Video Examples 00:13

History of Residential... 02:14
Residential Care in th... 00:50

Residential Care in th... 01:48 -

24 Minutes 59 Secomds Remaining




Closed Captioning

In order to access closed captioning, click on the CC icon at the bottom of the slide. Please make sure you are
viewing the presentation in the outline mode. If you are viewing the module using full screen, you will not be
able to access closed captioning.

Residential care involves placing
children and youth in out-of-

home settings when their needs
are not being met within the
family setting. This is usually a
temporary placement, although
it can vary in length from short-
term to long-term. Care is
provided for children 24 hours
per day.

The term “residential care” can
be applied to a variety of
settings, for example, psychiatric
hospital units, supervised/staffed
apartments, emergency shelters,

23 Minutes 13 Seconds Remaining

Advancing to the Next Section within a Module

When you complete a section, scroll down in the page, and on the left side of your screen, click the hyperlink
for the next section you’d like to complete. The next section will load. Click the “Play” button to start the next
section.
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Post Test

After completing the last section of the module, please take the Post Test to complete the online training.
Please make sure to answer all of the questions, and hit the submit button.

Download Materials Begin Training

Once you complete the Post Test, click the Evaluation link to complete an evaluation of the training. You will
then be able to access your certificate of completion/CEUs.

Evaluations Download Materials Begin Training

Post Test Completed

Important Notes:

Please be aware that after 15 minutes of inactivity, you will be automatically logged out of the system. You
cannot complete the training if you are not logged into your Institute profile. If you get logged out of the
system, you will be prompted to enter your log in information again. Once logged in, you can navigate to the
page where you left off, and continue the training.

During the training, you will be asked to click on links to watch videos. Those links will open a new browser on
your machine. When you are finished with the video, you can close that window, but be careful not to close
the window with the online training.

If you have any difficulties while completing the training, toward the top of the screen, click the link that says
“If you have trouble viewing this training, Click Here.” This will open the training in a new window, and should
resolve any issues you are having.

Part 1

[fthe training module below is anly partially viewable, please refresh the browser or hit F5.
If you are having difficulty viewing the training madules, click the following:
Firefox: Instructions for viewing the training in Firefox
Chrome Instructions for viewing the training in Chrome

If you have trouble viewing this training, Click Here




When you click this link it will expand the player into another window:
Centers Newsletters Training My Profile

Introduction
If the training module below is only partially viewable, please refresh the browser or hit F5.
If you are having difficulty viewing the training modules, click the following:
Firefox: Instructions for viewing the training in Firefox
Chrome Instructions for viewing the training ig

If you have trouble viswingfhis training, Click Here
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During the training if you view a video, or follow a link, this training windo will display that video, etc. Please
be sure to not close this window, as it will reset the player and you will be prompted to start the section from
the beginning and be forced to navigate through to the section where you left off.

Should you need any technical assistance, please feel free to call 410-706-8300.



