IN THE MATTER OF & BEFORE THE MARYLAND

JACQUELYN EPPS, LMSW b STATE BOARD OF
RESPONDENT L SOCIAL WORK EXAMINERS

License Number: 27024 * Case Number: 2024-3608

* * * * & * * * * * * * *

CONSENT ORDER

On March 3, 2026, the Maryland State Board of Social Work Examiners (the
“Board”) charged Jacquelyn Epps, LMSW (“Licensed Master Social Worker”) (the
“Respondent”), License Number 27024, with violating the Maryland Social Workers
Practice Act (the “Act”) codified at Md. Code Ann., Health Occ. §§ 19-101 et seq. (2021

Repl. Vol. and 2025 Supp.).
The Board based its actions on the following provisions of the Act:

§ 19-311. Denials, reprimands, suspensions, and revocations —
Grounds.

Subject to the hearing provisions of § 19-312 of this subtitle, the
Board may deny a license to any applicant, fine a licensee, reprimand
any licensee, place any licensee on probation, or suspend or revoke a
license if the applicant or licensee: ...

(4) Commits any act of gross negligence,
incompetence, or misconduct in the practice of
social work;

(5) Engages in a course of conduct that is

inconsistent ~ with generally  accepted
professional standards in the practice of soctal
work;

(6)  Violates any provision of this title or regulations
governing the practice of social work adopted
and published by the Board; . ..



(11) Makes or files a false report or record in the
practice of social work; ... [and]

(13) Submits a false statement to collect a fee[.]

10.42.03.03. Code of Maryland Regulations - Responsibilities to
Clients.

B. The licensee may not:
(1) Participate or condone dishonesty, fraud, deceit, or
misrepresentation]. ]

On April 16, 2026, the parties appeared at a Case Resolution Conference (“CRC”)
before a committee of the Board. The Respondent and the Administrative Prosecutor
assigned to the case participated in the CRC. As a result of the negotiations at the CRC,
the parties agreed to the following Consent Order conmsisting of Findings of Fact,
Conclusions of Law, and Order.

FINDINGS OF FACT

The Board finds the following:

1. At all relevant times, the Respondent was and is licensed to practice social
work in the State of Maryland. The Respondent initially was licensed as a licensed master
social worker (“LMSW?”) in Maryland on or about April 13, 2021 under license number
27024. The Respondent’s license expires on October 31, 2027, subject to renewal. Since
1994, the Respondent also has been licensed to practice social work in South Carolina.

2. At all relevant times, the Respondent worked as a medical LMSW for a

company that provided home health services (the “Company”).



a. Complaint

3. On or about August 22, 2024, the Board received a written Complaint (the
“Complaint”) from an individual employed in the human relations department of the
Company. The Complaint alleged that the Respondent documented a home visit for a
patient who was hospitalized at the time a1I1d signed the patient’s name.

4. Based on the Complaint, the Board opened an investigation.

b. Investigation

5. In furtherance of its investigation, the Board in part obtained a written

statement from the Respondent and conducted under oath interviews with the Respondent

and the Respondent’s supervisor (“Supervisor”). The Board also subpoenaed and obtained

the Respondent’s employment file.

6. In her interview, the Supervisor reported that she was informed by a co-
worker of the Respondent that on April 26, 2024, the Respondent documented a home visit
and submitted the patient’s signature despite the patient being hospitalized on that date.
The Supervisor further reported that the Respondent admitted to signing patients’
signatures on other occasions. The Supervisor stated that it was not acceptable for a social
worker to sign a patient’s name in any situation.

7 The Supervisor also stated that the Company conducted an audit of the
Respondent “and found that she had falsified the visit.” The audit also revealed concems

related to time and GPS discrepancies.
8. In her written response to the audit, the Respondent stated she “did a phone

visit with parent [sic] while standing in her hallway of her apartment. Thought patient was
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in her apartment talking to me not the hospital. I visited before and patient was home but
would not open door...Documentation was incorrect and after visit signed her signature. I
was rushing trying to make all my visits and this will never happen again.”

9. The patient was contacted by the Company as part of the audit. The patient
stated she did not recall receiving any phone calls from the Respondent while she was in

the hospital.

10. The Company terminated the Respondent because of “falsification of
documentation.”

11. In her written response to the Board, the Respondent stated the “visit in the
complaint was done by me. It was a busy day, but I do remember speaking to the patient
but didn’t realize she was in the hospital. I was at her apartment door thinking she was
inside. Patient has refused in the past to open her door. I counted that encounter by phone
as a home visit, and I did sign her name which I was told I could do in certain situations,
or if a patientagrees. The visit should have beenrecorded as a phone visit. I was struggling
trying to work 2 jobs to keep my daughter in college and got overwhelmed. I admit to my
wrong.”

12.  In her interview with the Board, the Respondent admitted to signing the at-
issue patient’s signature, and had done so one or two times previously for other patients.
The Respondent stated she would do so if a patient was unable to sign because of illness.
In those instances, the Respondent explained she would sign the patient’s name and then

place her initials after the signature.



13.  The Respondentagain stated that she remembered “speakingwith the patient
over the telephone, but I didn’t think the patient was in the hospital when we were talking.

1 thought she was in her apartment.”

CONCLUSIONS OF LAW

Based on the foregoing Findings of Fact, the Board concludes as a matter of law
thatthe Respondent violated Health Occ. § 19-311(4)(commits any act of gross negligence,
incompetence, or misconduct in the practice of social work); § 19-311(5)(engages in a
course of conduct that is inconsistent with generally accepted professional standards in the
practice of social work); § 19-311(6) (violates any provision of this title or regulations
governing the practice of social work adopted and published by the Board); § 19-311(11)
(makes or files a false report or record in the practice of social work); and/or § 19-311(13)
(submits a false statement to collect a fee).

ORDER

Based on the foregoing Findings of Fact and Conclusions of Law, it is on this 8

day of N\q}dl: ,2026, by a majority of the quorum of the Board considering this case

hereby:

a. ORDERED that the Respondent be and hereby is REPRIMANDED;
and it is further

b. ORDERED that the Respondent shall be placed on PROBATION for a
minimum period of ONE (1) YEAR subjectto the following terms and

conditions:

L. Within six (6) months of the date of this Consent Order, the
Respondent shall successfully complete one Board-approved
course on professional ethics and one Board-approved course on
record keeping. The Respondent shall be responsible for
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submitting written documentation to the Board of her successful
completion of these courses. The Respondent understands and
agrees that she may not use this coursework to fulfill any
requirements mandated for licensure renewal. The Respondent
shall be solely responsible for furnishing the Board with adequate
written verification that she has completed the courses according
to the terms set forth herein.

ii. The Respondent is subject to chart reviews by the Board,
beginning on the date this Consent Order becomes effective. The
Board, at its discretion, may conduct chart review to ensure the
Respondent is in compliance with the Act.

iil. The Respondent shall comply with the Maryland Social Workers
Act and all laws, statutes and regulations pertaining thereto.

v, The Respondent shall be supervised by a Board-approved
supervisor, to whom the Board may release any portion of the
investigative file as deemed necessary.

v. The Respondent shall meet with the supervisor for a minimum of
three (3) hours per month and provide the supervisor with full
access to the Respondent’s case files and documentation.

V1. The Respondent shall ensure that the supervisor submits written
quarterly reports to the Board regarding the Respondent’s progress
during the supervisory period.

Vil. The Board has sole authority to implement any changes in the
supervision and retains all authority to approve any changes in the
supervision.

viii. In the event that the supervisor discontinues supervising the

Respondent for any reason, the Respondent shall immediately
notify the Board and work with the Board to find a suitable
replacement.

c. AND IT IS FURTHER ORDERED that after the conclusion of ONE
(1) YEAR from the date of this Consent Order, the Respondent may
submita written petition to the Board requestingtermination of probation.
After consideration of the petition, the probation may be terminated,
through an order of the Board, or a designated Board committee. The
Board, or designated Board committee, may grant the termination if the
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Respondent has fully and satisfactorily complied with all of the
probationary terms and conditions and there are no pending investigation
or outstanding complaints of similar violations against her; and it is
further

d. ORDERED that if the Board has reason to believe that the Respondent
has failed to comply with any term or condition of probation or this
Consent Order, the Respondent shall be given notice and an opportunity
for a hearing. If thereisa genuine disputeastoa material fact, the hearing
shall be an evidentiary hearing before the Board. If there is no genuine
dispute as to a material fact, the Respondent shall be given a show cause
hearing before the Board; and it is further

e. ORDERED that after the appropriate hearing, if the Board determines
that the Respondent has failed to comply with any term or condition
imposed by this Consent Order, the Board may reprimand the
Respondent, place the Respondent on probation with appropriate terms
and conditions, or suspend or revoke the Respondent’s license to practice
social work in Maryland. The Board may, in addition to one or more of
the sanctions set forth above, impose a civil monetary fine on the
Respondent; and it is further

f ORDERED that the Respondent shall not serve or continue to serve as:
a Board authorized sponsor, presenter and/or trainer of social work
continuing education learning activities, an ethics tutor, an evaluator for
the Board, or a Board-approved supervisor for a period of five (5) years
from the effective date of this Consent Order; and it is further

g. ORDERED that the Respondent is responsible for all costs incurred in
fulfilling the terms and conditions of this Consent Order; and it is further

5 ORDERED that this Consent Order is a public document. See Md. Code Ann.,,
Gen. Prov. § 4-101 et seq. and is reportable to any entity to whom the Board 1s
obligated to report.!

1 This includes the Board’s public website and NPDB.



May 8, 2026 %ﬁi;mﬁxf(,i:/xm LeSu-e.

Date Kevin Meenan, LCSW-C, Board Chair
Maryland Board of Social Work Examiners



CONSENT
I, Jacquelyn Epps, LMSW, License No. 27024, by affixing my signature hereto,
acknowledge that:

1. T have had the opportunity to consult with counsel before signing this document.
I have knowingly and voluntarily agreed to enter into this Consent Order. By this
Consent and for the purpose of resolving the issues raised by the Board, I agree
and accept to be bound by the foregoing Consent Order and its conditions.

2. Tam aware thatI am entitled to a formal evidentiary hearing, pursuantto Md. Code
Ann., Health Occ. § 19-312 (2021 Repl. Vol. and 2025 Supp.) and Md. Code Ann.,
State Gov’t §§ 10-201 et seq. (2021 Repl. Vol. and 2025 Supp.).

3. I acknowledge the validity and enforceability of this Consent Order as if entered
into afterthe conclusion ofa formal evidentiary hearingin which I would havethe
right to counsel, to confront witnesses, to give testimony, to call witnesses on my
own behalf, and to all other substantive and procedural protections as provided by
law. I am waiving those procedural and substantive protections.

4. 1 voluntarily enter into and agree to abide by the terms and conditions set forth
herein as a resolution of the Charges against me. I waive any right to contest the
Findings of Fact and Conclusions of Law, and I waive my right to a full
evidentiary hearing, as set forth above, and any right to appeal this Consent Order

or any adverse ruling of the Board that might have followed any such hearing.



5. 1 acknowledge that by failing to abide by the conditions set forth in this Consent
Order, I may be subject to disciplinary actions, which may include revocation of
my license to practice as a social worker.

6. 1 sign this Consent Order voluntarily, without reservation, and I fully understand

and comprehend the language, meaning and terms of this Consent Order.
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Date ! JacqueZ{P,Ep?q' LMSW

NOTARY

STATE OF MM\{ } b‘wxoj

CITY/COUNTY OF (g les

[ HEREBY CERTIFY that onthis 4™ dayof /"{aﬁ/ i

2026, before me, a Notary Public of the State and City/County aforesaid, personally
appeared Jacquelyn Epps, LMSW, License Number: 27024, and gave oath in due form of

law that the foregoing Consent Order was his voluntary act and deed.

AS WITNESS, my hand and Notary Seal.

W

zm.z.:—..ﬂ. =T N W
DEBRAH A SHEKLETON S
Notary Public - State of Maryland
Charles County
rJ My Commission Expiras Apr 8, 2028 k

ir' IS L e e e e S =

My Commission Expires: s4/0%/Z0z%

CFE R | A \__;__‘-,‘

10



