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PROCEEDINGS

MR. MARCH: All right. Thanks again. We’'re
going to move on to our next item on our agenda. And
we’re going to go with our administrative report. And,
Ruth Ann Arty, I’'m going to pass it on to vou.

MS. ARTY: Thank you, sir. Good morning,
everyone. Busy month here at the Board. And I don’t see
it getting any less busy in the next couple. But I will
speak directly to the most important issue at hand, and
that is renewals. As everyone knows, all of the
establishments licensing cycle ended on November 30th.

There have been a couple of problemg I’11l bring
up so that people that may have done these things are
aware. This is the licensing cycle for establishments,
but also for courtesy cards, corporate licenseg and
funeral directors, along with surviving spouses, not the
licensing cycle for morticians.

So we had several morticians that when they got
the notice who think of themselves as funeral directors,
but their license is mortician, they quickly renewed
their funeral director’s license which they don’t have
and did not pay attention to the other categories.

So those people, trying to be compliant, we

give you kudos, but we have to return some monies for
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1 those licenses. So the pecple who are calling to say I

2 never got my funeral director’s license, you never had a
3 funeral director’s license and you’re not going to get

4 one now. But in April you can apply fcor a mortician’s

5 license. OQkay?

6 So it was a matter of —-- in terms of licensing
7 -- and I know we interchange the term professionally, but
8 the licenses are gulte different. So be reminded, if you
9 are a funeral director and embalmer, as they call them in
10 other states, in Maryland you’re & mortician. So that

11 notice did not apply to vou.

12 Moving along to the fact that under the law we
13 couldn’t renew any establigshment that still owed fees
14 from the last cycle. We've been talking about those five
15 people that didn't pay all the monies in the last renewal
16 cycle. They are unhappily payving their late family

17 security trust fund and thelr $500 fine. 2And to date all
18 but two have rectified their problems. 2&And the pecple

13 that still haven’t rectified do not have establishments
20 licenses, and we will be dealing with that later in the
21 day in closed session.
22 As to the renewals, for those of you that
23 really tried to get them in by the mid-month so that you
24 could get a paper license, thank you. We got 116 on

25 December 2nd out of 310, approximately. So more than a
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1 third came after the date.

2 So for those of you frustrated that vyou don’t

3 - have the piece of paper vet, Darlene has been working

4 around the clock, even some of the days the State was

5 off, which was an additional problem because the State

6 was off for three days. And we don’t get mail here. It

7 goes downtown and then gets forwarded here and then

8 distributed. It’s a nightmare in terms of having those

g days off around the Thanksgiving holiday, which it isn’t
10 becauzse we took them. It’s because we didn’t get the
11 mail until after them.
12 So we understand you want your piece of paper.
13 You’re going to get it. You have no probliem with the

14 Board as long as you completed the application. It

15 should be verified online. So for those of yvou that are
16 Jjust missing the actual licensge, please go on the Board’'s
17 website and link up and make sure yvou're verified online.
18 Darlene has been very indugtrioug aboubt making sure that
19 they're verified. That’'s for establishments,
20 For courtesy card holders, we tried to get them
21 right out because cemeteries have ben checking for
22 licensure. And we didn’t want anvbody to ke held up at a
23 cemetery.

24 For those of you who don’t have courtesy cards,
2b neo one in thisg room, I am absolutely sure, but would go
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1 to a cemetery and say I have one, I just don't have it on
2 me. Cemeteries have been calling the Board. We had a !
3 situation last week where a family was held up for almost
4 two hcours because someone from out of state came in and
5 gsaid I just don’t have the card; the Board didn’t send it
6 to me vet.
7 Truth? Doesn’t happen. Okay. So carry that
8 card so that you are one of the good guys when they ask
9 vou for it. You don’t want to hold up a family. We
10 don’t want to hold you up.
11 If vou are a courtesy card holder and you don’t
12 have the piece of paper vyet, please call the Beoard right
13 away. I think we’re all caught up on those, even the
14 ones that came late.
15 Your courtesy card and your pocket license
15 should ke on you. We’wve discussed the size of them.
17 We’'re working with the State to change the gize. Victor,
18 do you want to hold yours up again? Most of the Board
19 members have reduced them and laminated them so they are
20 wallet size. The State calls them pocket gize. We can’t
21 make them smaller until the State changes its licensing
22 formg. So if you want to carry it in your wallet, just
23 reduce it and laminate it. ZIt’s fine.
24 But more and more you're going tc be asked for
25 it, The cemeteries are catching on. Thank you to
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Cemetery Oversicht. And the veteran’s cemeteries
particularly have been asking, because they’ve had a lot
of nonflicensees. It may seem like an inconvenience when
it’s happening to you, but keep in mind it is an
integrity issue for the license you really have because
for years in this State people who do not have a license
were goling to cemeteries making final disposition, and
that is now being stopped by this procese.

Moving on to mortuary transit, as I reported
last month as you see with the electronic death
certificates, we are doing that as a rollout slowly. The
permits are out. All of the individual licenses are not
vet. In January we’'re going to work on the photo IDs and
getting them out to people. The Board, up until this
morning, was still interviewing people that had criminal

history issues that had to be looked at one by cne. S0
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that will continue to happern.

Now, Tom had a lot more compliance after last
month’s meeting on people wanting to get their inspection
stickers on their vehicles even 1f they are
establishments who are exempt from the statute.

As Mr. Doyle pointed out, it is not in the regs
that‘you must present your vehicle for inspection before
we get around to our regular ingpection. But as Ruth Ann

Arty pointed out, if somebody asks you because they’re
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1 trying to follow the law and you are inconvenlenced,
2 we’'re trying to help yvou with that by making offerings so
3 you can get that inspection sticker on your vehicle
4 before it takes us two years to get around the State.
5 And they are checking some people. I'm golng to pass
6 along to you that a funeral establishment got stopped. I
7 don’t know how this happened. Let it be known that Ruth
8 Anm Arty didn’t know about it. The Beoard didn’t know
9 about it. And we did not cause it. But someone got
10 stopped by a State trooper on the Eastern Shore to ask if
11 their vehicle was inspected; did they have a burial
12 transfer; were they a funeral home or a permitted
13 company .
14 50 hogpitals are aware of the law. Nursing
15 homes are aware of the law. So we announced that we
16 would create five more dates. They are now -- we have
17 four that are confirmed in different locations around the
18 State. We're giving yvou the information in plenty of
19 time. Tom's e-mail is thomas.anderson@marvland.gov. He
20 will be in Prince George’s County on 1/6; Baltimore on
21 1/7; Salisbury on 1/16; and in Cumberland on 1/20. That
22 information will go up on the Board’s website with exact
23 locations. But I'm giving you the dates for planning
24 purposes so that as we continue the procesg, even though
25 establishments are exempt, they are required to get that
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1 gticker. And we know that vyou’re not required to bring
2 it in, but if you can, do yourself a convenience favor
3 and get it. It's free. It's on our dime. It’'s on our
4 time, We’'re just trying to make it convenient. Thank
5 YVOu.
6 Reminder for the prep room statute, immediate
7 access. There are people who have not done the key thing
8 or the combo thing. Please know that 1f Tom or gomebody
9 else authorized toe do inspecticns for ths Beoard shows up
10 to do an inspection pursuant to probation or to a
11 complaint that you must have a key or a combination
12 readily available for the inspector to enter. I just
13 don’ t want to see anvbody have any difficulty with that.
i4 It’s a reminder. A4And go please, we don’'t want to have
15 prcblems disciplinarily with that statute. We want you
16 to be able to comply.
17 This one is not popular. I am the messenger.
18 But you’ve gotten this message for a couple of years and
19 I'm just giving the heads up that the Board is about to
20 gend out a letter from the establishment committee. For
21 a couple years now, and probably before, we’ve keen
22 talking about this since I was the inspector, and that’s
23 been going back in some time.
24 There is a requirement that in preparation
25 rooms where embalming ils performed, thera must be a
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1 drain, at least =ix incheg. There are approximately 20

2 establishments in the State that do not have a drain.

3 They’ve been cn notice now because they don’t have fully

4 prassing inspections because they’ve been told they need

5 that drain. The Board has finally decided that time is

6 out and the letter is going to say that the board is

7 going to enforce that, but we’re still going to give

8 everybedy some more time. We're trying to be licensee

9 friendiy. The Board has decided that disciplinary
10 enforcement can occur as of April 1. And everyone 1s
11 going to get a letter, but heads up.
1.2 Going down my list, the Board phone, I welcome
13 all of your calls. Most of you are friendly when vyou
14 call. Please call the Board first because during the day
15 T'm not sitting staring at the Board’s cell phone. 2And
16 so people call on the Board cell phone and don’'t get an
17 answer, they would get an answer if they called my desk
18 or staff.
19 S50 please call the Board first for me, and 1f
20 I'm not there they’ll tell vou I’'m out in th field and
21 yvou can text or call the cell. No problem with that.
22 Holidays. This is the time of the year where
23 the staff is frustrated, and I'm sure some of you are.
24 Snow days, we can’t do anything about when they close the
25 building. So please check Budget and Management. If you
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1 can’t get us, 1t may be that the building is closed.

2 Holidays are posted, but I'm going to give you the

3 holidays for the next month so you’ll know that the staff
4 will not be in the building. I will have the cell phone.
5 I will answer. If you have something of immediate

6 concern, please call. That is Christmas Eve, the Z4th;

7 Christmas Day, the 25th; the 31st of December, the day

8 before New Year’'s, New Year’s Eve, and the 1lst of

9 January. Those days the Board staff will not be here. T
10 will be carrying the cell phone. Thank you.

11 and speaking of the holidays, thank you to the
12 two agsociations that hosted holiday gatherings for which
13 the Board and staff were invited. I think it's always
14 good to have conversations that are out of my office and
15 out of your office. And we certainly had a chance last
16 Thursday night at the Rusty Scupper and again on Friday
17 night at the Delmarva Association in Cambridge to speek
18 to licengees in a more friendly atmosphere. And a lot of
19 igsues were raiged. It wag a good networking opportunity
20 and a good will by all.

21 That being said, whatever your holiday is this
22 month, enjoy it. And if you don’t have a holiday this
23 month, enjoy evervboedy else’s. And remind yourself that
24 the world is a good place and that we need to be

25 friendlier to each other. And happy holidaves. Thank
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1 Yvou.

2 MR. MARCH: QOkay. Does that complete vour

3 report?

4 M5. ARTY: It does, except for the Board move.
5 And whether you want me to do that in new business or you
6 want me to do it now is up to vou.

7 MR. MARCH: Go ahead and do it now since you've
8 got the floor.

9 MS. ARTY: Thank you. We are also not in

10 control of this. We’re not thrilled about the building,
11 but we will be when it's finished. This building is

12 under renovation. We have office things that are
13 happening that we have to deal with. Unfortunately we

14 have building-wide things we have to deal with like the
15 conference roomg. They are all being renovated,

16 We are told that at least two out of the three
17 months -- January, February and March -- no conference

18 rooms will be available to any Board. Therefore, we have
19 To move. We have been asgsked by several licensees, and I
20 think it’s a good idea, and Mr. March and I discussed it.
21 We’re working out the logistics and the locations. If we
22 can’ t meet here, then we’'re going to utilize this time to
23 be friendly and move our meeting around the State so that
24 licensees who can never come to Baltimore have a better
25 opportunity to come to an open segsion.
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1 We will have a location from here -- between

2 here and the mountain, not up on the mountain in January

3 and February, but somewhere in between, perhaps

4 Hagerstown, somewhere where it can be more centralized on

5 one of the menths, and on the other monrth we will have a

6 location between here and Crisfield somewhere on the

7 Eactern Shore so that those licensees also have a chance

3 to join us.

9 We welcome all of you that we see most months
10 here in Baltimore to travel to those locations as well.
11 We’re not trying to exclude you. We're trying to include
12 other licensees and funeral establishments.

13 The Board will post on its website where the
14 meetings will be ag soon ag we get clearance from the

15 State buildings we’ll be using. Thank vyou.

16 MR. MARCH: Thank vyou, Appreciate it. Any

17 questicns on that before I continue £o move on?

18 (No response.)

19 MR. MARCH: A1l right. Let’'s move on to our
20 committee reports. Our firgst committee ig our

21 legislative committee. And the legislative committee did
22 meet this past Monday on the 8th. And we met with

23 various interested parties within the funeral industry
24 and many of the associations to go over gome proposed

25 legislation that will be brought by thig Board for input
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1 and comments on that. We did have a very good discussion
2 on some of the issues as it related to clarification on
3 one bill as to the ownership clarification; ancther one
4 on the stay, clarification on that, as well as the third
5 bill was on --
6 MS. ARTY: The care and custody.
7 MR. MARCH: That’g right, the one we’re getting
8 ready to discugs right now, which is on the care and
9 custody issue that the Board felt was important that
10 there be some legislation as to when does care and
11 custody begin for the funeral licensee and when does it
12 end.
‘13 Particularly in today’s environment where we
14 now have crematories that are permitted and licensed to
15 operate, ag well as the cemeteries that are licensed as
16 waell, that there has been some -- I'm going to say
17 ambiguity, but there has been a lot of mixed feelings
18 even within this Board as to when does the responsibility
19 of the licensee end.
20 I think we all have agreed when it begins, and
21 typically it beings when vou make the removal of the
22 remains. But we’ve had some differences of opinions as
23 to when does the issue of care and custody cease for the
24 licensee and pick up with either a crematory or a
25 cenmetery.
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1 So with that, we have a bill that I'm going to
2 ask -- I will read it and we will have a final vote, oxr I
3 will ask for a vote of the Board as to which version we
4 will submit for legislation and sponsorship.
5 The bill, as I said before, deals with when
6 doeg care and custody begin and end. There are two
7 options. Option one will say care and custody means the
3 regponsibility in accordance with all applicable laws and
9 regulations for carrying out the decisions made by an
10 individual with the right to arrange for the final
11 dispogition of human remains. For a licensed funeral
12 establishment, care and custody begins when the human
13 remains are removed from the place of death and ends when
14 the human remains are transferred with appropriate
15 autherizations and burial transit permit for final
16 disposition to a cemetery for interment.
17 2nd we'll say for a licensed funeral
18 establishment where final disposition requires cremation,
19 care and custody beging when the human remains are
20 removed from the place of death and ends when the human
21 remains are transferred to and received by & permitted
22 crematory with appropriate authorizations,
23 identifications and burial transit permit for final
24 disposition using cremation.
25 So what this says is that care and custody
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begin when thelr remains are removed, and they end when
they are delivered to the cemetery or delivered to the
crematory with these appropriate documentations. That is
option one.

Okay. Option two says that for a licensed
funeral establishment, care and custody begin when the
human remains are removed from the place of death and
ends when the human remains are interred. And for a
licensed funeral establishment where final disposition
requires cremation, care and custody begins where human
remains are received from the place of death and ends
after the crematory returns the cremains to the funeral
establishment, and the funeral establishment returns the
cremains to the individual with the right of disposition.

So option two says that care and custody begin

when the funeral home makes the removal, and ends after

17

18

19

20

21

22

23

24

25

interment, if it’s & burial, or it ends after the
cremains are returned to the individual with the right of
disposition.

Sc we have those two options. Option one, it
ends when the body is transferred to a cemetery or
crematory; option two is it continues beyond that until
the remains are either interred or the cremains are
delivered back to the responsible party.

So does everyone understand the two options?
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1 UNIDENTIFIED BOARD MEMBER: Quesﬁion.

2 MR. MARCH: Question?

3 UNIDENTIFIED BOARD MEMBER: On the second

4 option, particularly crematicn --

5 MR, MARCH: Mm-hmm.

6 UNIDENTIFIED BOARD MEMBER: -- when that

7 funeral home brings that remains to the funeral home, the
8 funeral home loses custody. We lose the custody until

9 the process is done and then we take it back. But based
10 on what’s written, we have custody even through the
11 process.
12 MR. MARCH: Well, that’s the option two.
13 UNIDENTIFIED BOARD MEMBER: You might want
14 option one.
15 MR, MARCH; Yeah.
16 UNIDENTIFIED BOARD MEMBER: I'm guite clear
17 that one is the one.
18 MR, MARCH: Yeah.
16 UNIDENTIFIED BOARD MEMBER: I'm just saying for
20 the record, you know, for those who might be thinking
21 about two, vou’re regponsible for something you have no
22 control over. That’'s my --
23 M&. ARTY: And we agree. But some people think
24 that should be so the Board 1s going to --
25 UNIDENTIFIED BOARD MEMBER: I concur.
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1 MR. MARCH: Well, let me give you the flip side
2 of that. 2and the flip side to thig discussion -- and I'm
3 definitely not advocating this --
4 UNIDENTIFLED BOARD MEMBER: Sure, sure.
5 MR. MARCH: -- but I'm saying that the flip
6 side of this discussion is that for the most part
7 families did not dictate where the cremation was taking
8 place.
9 UNIDENTIFILED BOARD MEMBER: Okay.
10 MR. MARCH: The funeral licensee did.
11 UNIDENTIFIED BOARD MEMEER: I got you.
12 MR. MARCH: So the funeral licensee in essence
13 ig acting still on behalf of the family. So should their
14 responsibility end when they transfer it, or through the
15 entire process because they engaged the crematory?
16 UNIDENTIFILED BOARD MEMBER: I have to railse
17 this question.
18 MR. MARCH: Sure.
19 UNIDENTIFIED BOARD MEMBER: What about in a
20 situation where you have a decedent, the removal is made
21 by a licensee -~
22 MR. MARCH: Mm-hmm.
23 UNIDENTIFIED BOARD MEMBER: -- and there may be
24 a memorial service, but the licensee designated that the
25 body be donated either to the Anatomy Board or to an
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1 independent tissue bank. T think you really should
2 address that one, too, in the sense of the licensee’s
3 responsibility.
4 UNIDENTIFIED BOARD MEMBER: The licensee cannot
5 do that. After death, we cannot say someone’s body is
6 being donated.
7 UNIDENTIFIED BOARD MEMBER: No, no, no. I'm
8 saying is the family -- or the deceased has already made
] the arrangements.
10 UNIDENTIFIED BOARD MEMBER: Okay.
11 UNIDENTIFIED BCARD MEMBER: and the funeral
12 direction is doing the transfer. I think his liability
13 or responsibility should end when he drops off the body
14 either at the Anatomy Board or at the bedy donation.
15 UNIDENTIFIED BOARD MEMBER: I don’t think we
16 pick it up, though.
17 UNIDENTIFIED BOARD MEMBER: The Anatomy Board
18 has their own removal --
19 MR. MARCH: Yeah.
20 MS. ARTY: The Anatomy Board picks up their cwn
21 bodies.
22 MR. MARCH: Yeah. We don’t even --
23 UNTIDENTIFIED BOARD MEMBER: The Anatomy Board
24 has their own team.
25 MS. ARTY: They have their own transport unit.
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1 UNIDENTIFIED BCARD MEMBER: But what about then
2 for an independent body donation?
3 MS. ARTY: For an independent ~-
4 UNIDENTIFIED BOARD MEMBER: For a tissue bank,
5 HER.
6 MS. ARTY: Well, in that sense they have their
7 own pickup.
8 UNIDENTIFIED BOARD MEMBER: They do? I didmn’'t
9 know about that.
10 M3. ARTY: They have a transport company
11 because they make thelr own plckups.
12 UNIDENTIFIED BOARD MEMBER: All right. Then as
13 long as the funeral director is not involved.
14 MR, MARCH: Right. I'm sorry, did I sse
15 another hand? Oh, please.
16 UNIDENTIFIED BOARD MEMBER: Another scenario is
17 if we are taking a body to the airport to be shipped to
18 another state, that needs to be addressed.
19 MR. MARCH: Good point. So the other igsue is
20 when it’s being transferred to a -- a transfer of --
21 UNIDENTIFIED BOARD MEMBER: Can I follow up on
22 that, the statement by the attorney?
23 MR. MARCH: Uh-huh.
24 UNIDENTIFIED BOARD MEMBER: You do not lose
25 custody to the receiving funeral home because we have to
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1 write a letter of guarantee. So 1f you’'re saying COD,

2 the air carrier expects the shipper to forward it to

3 them, and it’s the shipper’s ID that gces to that

4 receiving funeral home.

5 UNIDENTIFIED BOARD MEMBER: That’s true.

6 UNIDENTIFIED BOARD MEMBER: So yvou still have
7 custody until it’s picked up from the airport on the

8 other side.

9 UNIDENTIFIED BOARD MEMBER: I think --
10 UNIDENTIFIED BOARD MEMBER: So are we going to
11 hold the funeral home or licensee responsible for --

12 MR. MARCH: The airlines already do that. The
13 airlines already do it. For those who ship, you have to
14 be a known shipper in order to ship, and you have to --
i5 if they’re sending it COD, the shipping funeral home has
16 to send a letter of guarantee for payment.

17 UNIDENTIFIED BCARD MEMBER: Right.

18 MR. MARCH: So you’re still respongible until
19 the receiving funeral home picks up from there.

20 UNIDENTIFIED BOARD MEMBER: And I understand
21 that, Doctor. But my question would be, is this Board
22 going to hold a licensee responsible if, for example,

23 through no fault of the licensee whatsoever, an alrline
24 employee happens to damage that container and something
25 occurs?
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1 MR. MARCH: Okay. Let me just gay this: I
2 think we need to at least make it clear here that when it
3 comes to responsibility, if it is an error, everyone isg
4 going to get sued.
5‘ UNIDENTIFIED BOARD MEMBER: True.
6 MR. MARCH: 8o, vou know, we're not limiting
7 your liability by taking this action here. What we're
8 saying ls as a Board, to your question at what point will
9 we hold the licenses responsible for thelr acticons, and
10 at what peint do we say the licensee has done their --
11 has heen respcnsible to do what they were required to do,
12 and now it’s on to somebody else to take regsponsibility.
13 S0 I don’t want to get it confused with who we
14 think is going to be liable. Liability is going to be
15 for the Courts to decide who'’s going to be liable. What
16 we're addressing is from this Board’s perspective, who
17 are we going to hold accountable for doing what they
18 should or should not have done.
19 UNIDENTIFIED BOARD MEMBER: I think that was
20 yvour guestion.
21 UNIDENTIFIED BOARD MEMBER: Yeg.
22 MR. MARCH: Yeah. And I understand that is the
23 quéstion. And, I mean, again, I think once -- I would
24 think that if we are going to accept the premise that
25 under option one, once you no longer have possession of
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1 the remaing, then yvou have transferred care and custody

2 and control.

3 MS. ARTY: I think your guestion is very

4 important. And i1f the Board should vote for option one,
5 there ghouldn’t be another gection. If the Board should
6 not vote for option one, then care and custody goes much
7 wider. So I think that we should -- my recommendation is
8 that we table that comment, which I think is very

9 valuable, to see what the Board adopts. And if the Board
10 adopts option one, we may need to add a section, Kristin,
11 that clearly states since it’s another form of

12 disposition removal from the State, when care and custody
13 ends, when it 1s a removal from the State --

14 MR. MARCH: I agree it needs to be added.

15 MS. ARTY: And so it’s a valuable comment.

16 MR. MARCH: Oh, no gquestion it’'s valuable.
17 MS. ARTY: We have to see first which option
18 you're using.

19 MR. MARCH: Right. 2and I just was trying to
20 clarify why vou’re asking the guestion that you are

21 asking, because I think it’s very wvalid. When does this
22 Board stop holding the licensee responsible?

23 UNIDENTIFIED BOARD MEMBER: Aand -- (inaudible)
24 -- 18 to come back with the discussion. Presently when
25 you gay removal out of state, that’s when that custody
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belongs to another person. But I must say from & legal
aspect, that’s between the family --

MR. MARCH: Right.

UNIDENTIFIED BOARD MEMBER: -- regarding that
body.

MR. MARCH: Right, right.

UNIDENTIFIED BOARD MEMBER: The present law,
when we do removal out of state on that permit, that
chain of custody goes to where that state is going.

MR. MARCH: Correct. All right. Is there any
-—- yves, I'm sorry?

UNIDENTIFIED BCOARD MEMBER: Yes. Presildent
March, T want tc thank the Board for taking this step,
because I have many times in the past asked where does
my responsibility end; at what point am I free to walk

away. Because you’re getting more and more into the

17
18
19
20
21
22
23
24

25

family’s requesting things at the grave site. And so it
becomes a question of at what point am I free to leave.
So I thank you for taking this step.

MR. MARCH: You’re very welcome. Again, I
think in today’s environment where we do have options and
not every option is under the control of the licensee,
that we need to have a clear delineation as to where it’s
going to end and begin.

Now, I'm not advocating option one or option
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1 two. But I am saying that I think because we dc have

2 differences of opinion and an interpretation that we need

3 to make -- take -- make this gray area a black and white

4 issue, if we could.

5 UNIDENTIFIED BOARD MEMBER: Mr. Chair -~

6 MR. MARCH: Yes?

7 UNIDENTIFIED BOARD MEMBER: When it’s

8 appropriate, I'd like to give a motion.

9 MR, MARCH: Well, I'm golng to ask were there
10 any questions before we do call for any -- any motion one
11 way or the other. Yes, please.

12 UNIDENTIFIED BOARD MEMBER: What about when

13 funeral homes come and pick up from another state?

14 MR. MARCH: TI’'m sorry, what was the guestion?
15 UNIDENTIFIED BOARD MEMBER: When a funeral home
16 comes and removes from another state --

17 MS. ARTY: They cannot --

18 UNIDENTIFIED BOARD MEMBER: Unlesg they have a
19 courtegy card.

20 MS. ARTY: No. With the transport laws, that
21 no longer applies.

22 MR. MARCH: The question that you're asking,
23 when an out-of-state funeral home -~

24 UNIDENTIFIED BOARD MEMBER: Right. Comes and
25 --
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1 MR, MARCH: -- comes into the state --

2 UNIDENTIFIED BOARD MEMBER: -- picks up the

3 remainsg when the family has requested the --

4 MR. MARCH: They can’t do¢ that.

5 MS., ARTY: They cannot do that.

6 MR. MARCH: Yeah. They must be licensed to do
7 that. Okay. I thought you were saying if another

8 funeral home was -~ a family selected a different funeral
9 home than was coriginally called to make the removal, at
10 what point does it transfer. AaAnd of course, when that
11 body is transferred into the cusgtody of that new funeral
12 home, then it ends for the old one and begins for the new
13 one.
14 UNIDENTIFIED RBOARD MEMBER: Okav. So they

15 cannot ccme --

16 MR. MARCH: Out-of-state cannot, noc.
17 UNIDENTIFIED BOARD MEMBER: May I ask --
18 MR. MARCH: Yes.

19 UNIDENTIFIED BOARD MEMBER: I’11 just ask you &
20 cuestion. When do vou believe that your -- when does it
21 end for your firm?

22 UNIDENTIFIED BOARD MEMBER: In which scenario?
23 You’re talking about --

24 UNIDENTIFIED BOARD MEMBER: When you take a

25 body into a cemetery, when yo go through the gates, are
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you finished?

UNIDENTIFIED BOARD MEMBER: I was always under
the impression that when you went onto the cemetery
property, your custody ended because you cannot control
what policies and regulations are in the cemetery. So
once you went into the cemetery, it became the
responsibility of the cemetery, or once you arrived at
the grave site.

UNIDENTIFIED BOARD MEMBER: Can I elaborate on
that, too, in one personal experience? Years ago I went
to a cemetery. At the grave site, taking the casket out
of the car, we're in the cemetery, they have a cave-in.
They can no longer inter that person because they didn’t
have the right equipment, because the other wvault
collapsed. So then they had to store the person or I had
to take it back. I opted to take it back and they
wouldn’t release the remains to me. They said, oh,
you’re here, it’s ours now.

MR. MARCH: Hmmm. That’s interesting.

UNIDENTIFIED BOARD MEMBER: It was a disaster.

MR. MARCH: Well, I have always typically -- my
interpretation has always been once you turn the casket
and remains over to the cemetery personnel, you’ve now
transferred custody.

UNIDENTIFIED BOARD MEMBER: And I’m assuming
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1 that’s kind of when vou placed it on the lowering --
2 MR. MARCH: Ricght, vyeah.
3 UNIDENTIFIED BOARD MEMBER: And that’s the way
4 I've always --
5 MR. MARCH: Yeah, yeah. Not necessarily when
6 you drive through the gates, but when you’ve actually
7 taken the remains out of the hearse, physically out of
3 the hearse. Once the remesing ig physgically ocut of the
9 hearse, vyou have transferred custody. That has always
10 been my interpretation.
11 UNIDENTIFIED BOARD MEMBER: Mine, too.
12 MR. MARCH: VYeah.
13 UNIDENTTFIED BOARD MEMBER: PRuf is that what
14 we're saying there?
15 MR. MARCH: That’s one.
16 UNIDENTIFIED BOARD MEMBER: In option one.
17 UNIDENTIFIED BOARD MEMBER: Yeah.
18 MR. MARCH: We're sgaying when it’s on the
19 lowering device,.then it’g out of our control?
20 MR. MARCH: Right.
21 UNIDENTIFIED BOARD MEMBER: Yeah. I agree with
22 that.
23 MR. MARCH: Now, a guestion did come up at our
24 meeting with when a funeral home orders a vault and the
25 vault company’s equipment is brought onto the cemetery
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1 grounds, and the lowering device from the vault company
2 fails. Has the cemetery taken control at that point?
3 UNIDENTIFIED ROARD MEMBER: It depends i1f they
4 charge a fee. If that cemetery charges a fee for them to
5 bring outside --
6 MR. MARCH: Good point.
7 UNIDENTIFIED BOARD MEMBER: If they don’t, it’s
8 the cemetery’s responsibility.
9 MR. MARCH: That’s a good polint. I agree.
10 That is a good, wvalid point, then. Any other guestions?
11 (No responge.)
12 MR. MARCH: I will then ask is there & motion
13 for option one or option twe? Option one meaning once
14 transfer -- the remains have been transferred to a
15 cemetery or crematory, care custody and control ends;
16 option two is at the completion of the interment,
17 entombment, or cremation, and the return of the cremains,
18 that’s when it ends. Option one, option twoe. Everybody
19 understand what option one and option two 1s?
20 UNIDENTIFIED BOARD MEMBER: Mr. Chairman, I'd
21 like to make a motion that the Board adopt coption one
22 with clarification of removal out-of-state example at the
23 atrport.
24 UNIDENTIFIED BCARD MEMBER: I second.
25 MR. MARCH: It’s been properly moved and
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1 seconded to accept opticn one. Is there any discussion
2 before I call for a vote?
3 UNIDENTIFIED BOARD MEMEBER: Can you explain
4 again option cne just very briefly.
5 MR. MARCH: OQkay. Option one, again, is that
6 care, custody and control begin when the remains are
7 removed from the place of death, or the medical
8 examiner’s officer, wherever, and end when the remains
9 are transferred to the cemetery or transferred to the
10 crematory for cremation.
11 UNIDENTIFIED BOARD MEMBER: And then the
12 responsibility will be -- —-
13 MR. MARCH: Then the care, custody and control
14 ceases at that time for the licensee.
15 DR. ELZAREE: There’s another -- ({(inaudible} --
16 for example, when the remains are still in the hearse or
17 ocutside the hearse, or on the gate, before the gate,
18 inside the gate.
19 MR. MARCH: So I think we have to say physical
20 control,
21 DR. ELZAREE: Physical control, meaning they
22 have received the body.
23 MR, MARCH: Right. Aand the body is outside the
24 hearse. That’s my understanding. Correct?
25 UNIDENTIFIED BOARD MEMBER: Mine, too.
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MR. MARCH: The body is outgide the hearse.
Now, there are some cemeteries where particularly there’s
not enough manpower for, you know, pall bearers, cemetery
personnel, they take --

UNIDENTIFIED BOARD MEMBER: Can I give clarity
to my colleague? You know, the majority of those
cemeteries, once you’re at the gate, there’s a counselor
that takes you to the grave, usually all of them.

MR. MARCH: Right.

UNIDENTIFIED BOARD MEMBER: So at the gate is
where their custody begins, because they’re telling us
where to go. The majority, the majority, upper level.

MR. MARCH: Well, I mean, there you're
following their policy. I guess our question is when --

DR. ELZAREE: It is a very important point that
the vehicle is still owned by the -- by the funeral home.

MR. MARCH: Right.

DR. ELZAREE: So the body i1s still at my -- my
property is inside your property.

UNIDENTIFIED BOARD MEMBER: Can I ask a
question to my colleague? If you go into the cemetery,
you have to pay the cemetery and have a contract with
them. Right?

DR. ELZAREE: That’s right.

UNIDENTIFIED BOARD MEMBER: So you’re paying
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the cemetery, not the funeral home. You'’re paying the
funeral home to do the funeral, to use the hearse, to get
to the cemetery. Once you get to the cemetery, I pay
someone to take control to bury that person. And that’s
where the cemetery comes in.

MR. MARCH: Again, I think you have to
determine at what point do you transfer the remains. I
personally don’t think vou can say you transfer it by
going through the gate, by driving through the gate. I
think you have to have a point certain that you have then
relingquished control.

UNIDENTIFIED BOARD MEMBER: Mr. Chairman --

MR. MARCH: Yeah?

UNIDENTIFIED BOARD MEMBER: -- when you go
through the gates on the majority of them, there’s one
thing that funeral director better have in his hand.

MR. MARCH: A check.

UNIDENTIFIED BOARD MEMBER: Not only --

MR. MARCH: And the burial permit.

UNIDENTIFIED BOARD MEMBER: Most of the time
it’s paid for pretty on the level. But that burial
permit transfer is done at the time you pull into the
gate, which is most of the time --

MR. MARCH: Mm-hmm.

UNIDENTIFIED BOARD MEMBER: -- that’s when the
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1 transfer comes, because I have to give the permit for

2 that pergon to be buried. 2aAnd once that representative

3 takes that permit, that’s the transfer. AaAnd you're not

4 at the grave, you’re at the gate.

5 MR. MARCH: I agree with you --

6 UNIDENTIFIED BOARD MEMBER: You're at the gate.
7 MR, MARCH: Okay. I agree with you. However,
8 yvou’re still in control of that hearse. Now, if you were
9 to get out your hearse and let them get in your hearse
10 and drive, then you’'ve -- technically you have
i1 relingquished control. But --
12 UNIDENTIFIED BOARD MEMBER: There’s a big

13 cverlap. There’'s a big overlap.

i4 UNIDENTIFIED BOARD MEMBER: I think we need to
15 determine where -- Marilyn has got gsomething.

16 MR. MARCH: I'm sgorry.

17 MARILYN: Yeah. I just want to bring up the

18 point that with some religiously owned cemeteries, as I'm
19 gure vyou know with your small ones, when you say the

20 majority are licensed, but they don’t have the personnel
21 sometimes to do --

22 UNIDENTIFIED BOARD MEMBER: Thank you very

23 much. Thank vou.

24 MARILYN: And there’s no -- and there’s no --
25 because of the way our statute is written with the Office
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of Cemetery Oversight, there’s no -- we have no statutory
authority to make them do something to impose any
regulation on them. So it is going to be a fine line. I
mean, I just want you to really consider that because
we’ve had experiences with that where I can't -- I
couldn’t do anything about it. The funeral homes, to
their -- to the benefit of the funeral home, oh, my gosh,
they have stepped in and done and gone above and beyond,
because they know that the resources are not there with
some of the smaller cemeteries. But I'm just saying.

MR. MARCH: Well, again, let me -- if I can
just say this, all right? There may be certainly
arguments one way or the other as to when the exact point
that transfer happens. But I think for the purposes
again of this legislation, the transfer based on option
one happens before the body is interred. And it happens
once the body is delivered to the crematory.

So I think in terms of fine tuning whether the
body is on a lowering device or still in the hearse or
when the permit is given, I think that can be fine tuned.
But let’s -- let’s address when do we think the care,
custody and control should cease. I think we all agree
as to when it begins. The question is when does it
cease.

DE. ELZAREE: For this committee --
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(inaudible) -- the religions that’s very important. For
example, I'm the only one representing the Islamic
religion --

MR. MARCH: Mm-hmm.

DR. ELZAREE: We can never leave the funeral
home door or to leave custody right inside the cemetery.
They have to be until the end.

MR. MARCH: Mm-hmm.

DR. ELZAREE: Because, you know, there are many
things to me instructed as to how to do, even the
religious director, the religious director not only of
the -- of the funeral home, but of the denomination, they
all should be there.

MR. MARCH: Right.

DR. ELZAREE: So I believe that for myself, if
I'm talking representing this denomination, I would adopt
the option number two.

MR. MARCH: Option two. Okay. Yes? I'm
SOETY.

UNIDENTIFIED BOARD MEMBER: Just my thought,
because the cemetery knows nothing about dealing with the
body at all, I think you need to take that into
consideration when you’re saying where your custody ends.
Because the cemetery, their thing is the grounds, the

grave, so forth. But if anything -- like, for instance,
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something that happened with the funeral home that I was
working for, the -- like you said, the wvault next to this
one fell, and the casket dropped.

MR. MARCH: Mm-hmm .

UNIDENTIFIED BOARD MEMBER: Therefore we had to
take the casket back to the funeral home and set up the
interment for a later date.

MR. MARCH: Mm-hmm .

UNIDENTIFIED BOARD MEMBER: Because we also had
to deal with the family as far as they’re upset at what
had happened and everything. So I think you need to take
all that into consideration when you’re deciding where
the chain of custody ends.

MR. MARCH: All right. We have a motion on the
floor, and we do have a second. 2aAny other gquestions?

(No response.)

MR. MARCH: Not hearing it, all in favor?

GROUP: Aye.

MR. MARCH: Any opposed?

(No response.)

MR. MARCH: Let the record reflect how many
opposed? We have two opposed. How many in favor? One,
two, three -- Wayne and Camille, are you voting?

MS. BRYAN: He's consulting.

MR. MARCH: Okay.
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MR. COOPER: I think we need more discussion.

MS. BRYAN: I think there’s more discussion
that needs to be done.

MR. COOPER: Yeah.

MS. BRYAN: And a recall for a vote.

MR. MARCH: Well --

UNIDENTIFIED BOARD MEMBER: I'm sorry --

MR. MARCH: -- we had -- are you saying we have
unreadiness?

UNIDENTIFIED BOARD MEMBER: You better withdraw
the motion, then.

UNIDENTIFIED BOARD MEMBER: Mr. Chairman, let
me withdraw the motion and have further discussion if
that’s appropriate.

UNIDENTIFIED BOARD MEMBER: Yep.

MR. MARCH: Okay.

MS. ARTY: May I say something
administratively?

MR. MARCH: Mm-hmm.

MS. ARTY: If we’re going to have further
discussion --

MR. MARCH: Right. We’ve got a time issue.

MS. ARTY: -- it needs to be later today --

MR. MARCH: Yeah.

MS. ARTY: -- because the 15th is when we're
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1 all in Annapolis and this is legiclation that licensees

2 have wanted and asked for. &aAnd I don’t think the Board

3 -- certain members of the Board don’t -- you know, they

4 don’t own one way or the other., What we're trying to do

5 igs clarify it so it’s no longer a gray area.

6 So if it’s not submitted next week, it’s not

7 going this session.

8 MR. MARCH: Gobt you. Very important. Do you

9 still want to --
10 UNIDENTIFIED BOARD MEMBER: I don’t want to
11 withdraw it. I just -- I gsee -- and, see, my coclleagues,
12 most of them are not licensees, have a concern. And I
13 would just say in the future, if you have a concern, when
14 the chair asksg, do 1t openly so we all can hear it.
15 Because it looked like we were getting ready to vote and
16 you --
17 WAYNE: Dr. Elzaree raised some other issues --
18 UNIDENTIFIED BOARD MEMBER: Well, let me say
19 what I say to students when T used to teach.
20 MR. COOPER: Okay.
21 UNIDENTIFIED BOARD MEMBER: TIf yvou remember the
22 closest death you had, you put yourgelf in that
23 situation, when you went to the cemetery, did you expect
24 certain things from the cemetery that you paid? Because
25 you expected certain things from the funeral director who
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you paid on one end. Do you expect certain
responsibility to the cemetery you paid?

UNIDENTIFIED BOARD MEMBER: Yes.

UNIDENTIFIED BOARD MEMBER: Okay. So the
question that we’re having here publicly is, the funeral
home has done their job getting you to the cemetery.

When does the cemetery’s responsibility kick in? And so
the question we were having -- and if I'm incorrect, one
of my colleagues correct me -- either it’s when you pull
into the gate, I’11 disagree, okay, we’ll go to the
grave. Once that body comes out and goes to either a
lowering device, or like my colleague here does, they
take them out of the casket and the brethren will get
into the grave, they will put the dirt in, that’s still
-- that funeral director is not responsible anymore.
It’s the cemetery, the property, that you purchased.

Under IRS code, that property is not this
funeral home. It’s the family that purchased it that can
be taxed if it’s a pre-need. So the qguestion is, where
does this end? It ends when I bring it to the grave as a
funeral home. Then the care and custody becomes a
responsibility of the cemetery. So as funeral directors
who are more liable than a cemetery who had to dig a
hole, we just want to say it ends at the grave. Am I

saying correctly to my colleagues sitting here in the
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room?

UNIDENTIFIED BOARD MEMBER: Can your motion say
that?

MS. ARTY: May I°?

UNIDENTIFIED BOARD MEMBER: My motion did say
that.

UNIDENTIFIED BOARD MEMBER: It didn't say the
grave.

UNIDENTIFIED BOARD MEMBER: I have a question.

UNIDENTIFIED BOARD MEMBER: The custody ends --
my motion said, number one, on the transfer.

UNIDENTIFIED BOARD MEMBER: Well, we should say
the transfer -- what is being transferred.

UNIDENTIFIED BOARD MEMBER: When the body is
transferred -- be that as it may when you transfer. So I
say this. Let me clarify my motion. My motion was that,
number one, agree with number one, the transfer ends.

No, I never said either one at the grave or anything. It
says a transfer at the cemetery. So 1f we need to
clarify at the grave. When I go to the crematory, I
don’t even go into the crematories, at the door. So most
crematories don’t even -- you just do the paperwork, they
check it, they take the body at the double door or
whatever door. So I will clarify that. But the custody

has to change.
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MR. MARCH: I think what we’re trying -- the
intent of this is to develop a broad base --

UNIDENTIFIED BOARD MEMBER: Protocol.

MR. MARCH: -- protocol, yeah, as to what this
Board will consider a change or a transfer of custody.

MS. ARTY: May I make a comment?

MR. MARCH: Mm-hmm.

MS. ARTY: No matter which option is voted and
submitted, it doesn’t say that you have to leave then.
So if you happen to be a funeral director or morﬁician
who believes that you should stay with that body until
it’s entirely interred, that doesn’t stop you from
accepting further responsibility. It just -- as for the
Board and who’s responsible, clarifies where the line is.
It very well may be that there are many funeral homes who
will still choose to stay after that and make sure that
things don’t go awry. So I just wanted to clarify that
if yvou believe you need to stay, this doesn’t stop you
from staying.

MR. MARCH: Oh, no. This has nothing to do
with what you do in terms of staying or leaving.
However, the Board would find you probably unprofessional
if you dropped it off and left.

UNIDENTIFIED BOARD MEMBER: Right.

MR. MARCH: You know, I mean, there’s no
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gquestion that the Board would find that as being
unprofessional. We didn’t say that, you know, vour
services end, but your responsibilities as far as the
body is concerned has to end at some point in time.

UNIDENTIFIED BOARD MEMBER: I’'ve got another
gquestion.

MR. MARCH: Yeah. So one other question, I'm
sorry, sir.

UNIDENTIFIED BOARD MEMBER: This wag trying to
-- Ms. Arty had also said whichever option you select,
there would still need to be some clarification, some
addendums, added to that option. 2And I don’t think we’ve
heard that. She did say that.

MR. MARCH: Well, again, we just need some
general guidelines as to what the Board will consider as,
again, when does care, custody begin and end. The Board
still has, I'm sure, room for interpretation at some
point as to when it thinks it should end. But at least
it’s clear that it ends either before total interment
based on number one, or it ends before the cremains are
returned back to the family.

MS. ARTY: Dr. Elzaree still has --

DR. ELZAREE: I think the point of staying or
not staying is optional, and we are talking about some

formality or talking about the illegal responsibility.
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MS. ARTY: Right.

DR. ELIZARI: So I have a guestion now. If for
any unforeseen reason the burial will not happen now and
-- for any reason, or the family would like to go to
another cemetery, what will happen at that time? The
custody of the remains will be to the cemetery because
the body is inside the cemetery, only transfer has
happened already, or it should go back to the funeral
home?

UNIDENTIFIED BOARD MEMBER: Are you talking
about changing the day of the burial-?

DR. ELZAREE: It happens a lot, because many
family members, they didn’t show up --

UNIDENTIFIED BOARD MEMBER: Well, then the
funeral home is going to take the body back unless that
person is going to be buried -- am I correct, if you own
the cemetery, if they’re being buried in another section,
that cemetery has the right to bury in another section.
But I --

MR. MARCH: Typically the cemetery takes
control if everything is going to happen there at that
cemetery. Like in your situation, you said they wouldn'’'t
give the remains back to you.

UNIDENTIFIED BOARD MEMBER: Yep.

UNIDENTIFIED BOARD MEMBER: Well, right now --
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1 I think what Dr. Elizari -- {inaudible).
2 UNIDENTIFIED BOARD MEMBER: There’'s some
3 religious sections in cemeteries as well.
4 UNIDENTIFIED BCARD MEMBER: Under what
5 circumstances would a body be delivered and then taken
6 back?
7 DR. ELZAREE: I understand that, but this
8 happens wvery rare. But the point now, it may be weather,
9 and it happens with ug personally --
10 UNIDEN''IFIED BOARD MEMBER: Ckay.
11 DR. ELZAREE: -- and family menber who is
12 having more custody on the body who would like to
13 change --
14 MR. MARCH: That -- to me, that goes to my --
15 my suggestion that transfer happens when the body comes
16 out of the hearse. Because if the funeral home gets
17 there and it’'s determined that the grave ié ﬁbtrfe;égﬁfar
18 someone and the body has to go back, that body has never
19 come out ¢f the hearse.
20 DR. ELZAREE: But this clarification was not
21 made. This clarification was not made.
22 MR, MARCH: Butb I'm just saving to me, I think
23 transfer happens when that body comes out the hearse.
24 That's regulation --
25

MS. ARTY: May I point out that we’re noct
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talking about specific language and we’re having an open
discussion. In terms of transparency, all the Board is
voting on is optiocn one or option two. The language
belongs to the Board in terms of Kristin and I and Board
members getting together and fine tuning 1t. We are not
obligated to agree on every word. We're trying to get
the votes by the Board of which one.

UNIDENTIFIED BOARD MEMBER: That’s what I said
the broader base --

MS. ARTY: So it’s either option one or option
two.

UNIDENTIFIED BOARD MEMBER: And supporting a
regulation. Begin with the scope and then we’ll come
back for regulations, to my colleagues. Scope, then
regulation.

MR, MARCH: I’'m going to have to ask --

17

UNIDENTIFIED BOARD MEMBER: Well, Ms. Arty
said, vote for number one, there’s other options that
have to be attached to i1t. You all can talk about your
other options.

MR. MARCH: Well, that’s what we said. The
Board will have to interpret what it says.

UNIDENTIFIED BOARD MEMBER: Correct.

UNIDENTIFIED BOARD MEMBER: Mr. Chalrman, if

it’s appropriate, I'd like to keep that motion back on
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1 the floor.
2 MR. MARCH: Okay. The motion -- the motion is
3 back on the table?
4 UNIDENTIFIED BOARD MEMBER: Yes, sir.
5 MR. MARCH: And the motion gtill has a second?
6 UNIDENTIFIED BOARD MEMBER; Yeg, it does.
7 MR, MARCH: Again, I'm now golng to ask for all
8 in favor.
9 GROUP: Aye.
10 MR. MARCH: Any opposed? One opposed. Okay,
1% one cpposition.
12 MS. ARTY: Thank you. Kristin --
13 MR. MARCH: The vote moves forward.
14 MS. ARTY: -- we will make --
15 MR. MARCH: Okay. All right. We’'re goling to
16 move on now to -- that completes the legislative
17 committee’s report. We're going to move on now to the —-
18 there will not be an executive committee report today.
19 2nd the family gecurity trust fund advisory committee,
20 Gladys Sewell is the chair. However, she 1g unable to be
21 with us today. So, Darlene, our licensing --
22 MS. ARTY: Gladys has asked Darlene to give her
23 report.
24 MR. MARCH: Okay. I’'1ll ask that vou give us
25 the report for that.
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1 MS. CLINE: The total in the family security

2 trust fund is $784,833.07.

3 MR. MARCH: All right. 211 right, then.

4 Great. Thank you very much, Ms. Cline.

5 All right. Our next committee report is our

& pre-need committee. Len Newman is the chair of that

7 committee. However, he was unable to be with us again

8 today. So I would ask Mr. Strayhorn, Vernon, if you

9 would please step in and give that report.
10 MR. STRAYHORN: I'm reporting that the

11 disclosure and new contract formg that indicate that not
12 all charges that may be necessary at the time of need are
13 listed on these contracts and family security trusts.

14 MS ., ARTY: There are gtill lots of firms, and
15 Len ig concerned and Vernon is reporting, that do not

16 have the two required disclosures on those pre-need
17 forms. So thank you, Vernon.

18 MR. STRAYHORN: And that concludes pre-need.

19 MR. MARCH: All right. QOkay. Let’s move on to
20 our licensing and establishment committees. Our next one
21 will be our funeral establishment inspection committes.
22 Dr. Hari Close is the chair. I pass it on to you.

23 DR. CLOSE: 1It's going to be a two-part. I'm
24 going to give one portion and then Jim Govoni will give
25 the mortuary transporters.
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1 MR. MARCH: All right.
2 DR. CLOSE: Transport establishment. Let me
3 say good afternoon to everyone. We have a couple of
4 items that need to be voted on, Mr. Chairman. The first
5 item is Randolph Bowman Horton has a request for a full
6 establishment at R. Bowman Horton Funeral and Cremation
7 Services at 4445 Crain Highway, White Plains, Maryland.
8 The committee has requested for approval pending
9 paperwork and final inspection. That’s the motion.
10 MR. MARCH: TIt’s been moved by the committee.
11 Is there a second?
12 UNIDENTIFIED BOARD MEMBER: Second.,
13 MR. MARCH: It's heen properly moved and
14 seconded. All in favor?
15 GROUP: Aye.
16 MR. MARCH: Any opposed?
17 (No response.)
18 MR. MARCH: Approved.
19 DR. CLOSE: OQur next one is Joseph Rastroski --
20 UNIDENTIFIED BOARD MEMBER: Ostrowski.
21 DR. CLOSE: -- Ostrowski, thank you, requesting
22 a status change from Ostrowgki Funeral Home as a sole
23 proprietor toc a P.A. And the committee recommends that
24 particular request. Make a motion.
25 MR. MARCH: It's been moved by the committee.

For The Record, Inc.
(301) 870-8025 - www.ftrinc.net - (800) 921-5555



48

1 Is there a second?

2 UNIDENTIFIED BOARD MEMBER: Second.

3 MR. MARCH: It’s been properly moved and

4 seconded. 21l in favor?

5 GROUP: Avye.

6 MR. MARCH: Any opposed?

7 {No regponse.)

8 MR. MARCH: Tt’s been approved.

S DR. CLOSE: The next one ig Mr. Timothy S. )
10 Harman, reguesting a new funeral establishment called
11 Potomac Valley Cremation Center, Timothy S. Harman, P.A.,
12 operating as Harman Funeral Home at 305 North Potomac
13 Street, Hagerstown, Maryland. The committee reguests
14 approval with the pending paperwork and final inspection.
15 Motion made.
16 UNTDENTIFIED BOARD MEMBER: Second.

17 MR. MARCH: It’'s been moved by committee.

18 Thera is a second. All in favor?

19 GROUP: Aye.
20 MR. MARCH: Any opposed?

21 {No response.)
22 MR. MARCH: Approved pending.
23 DR. CLOSE: Thank vou, sir. The next one is
24 Vaughn Greene, Greene Cremation Service, P.A., operating
25 out of 4101 Anderson Avenue, arrangements only taking
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1 place out of 5151 Baltimore National Pike. The committee
2 recommends approval pending paperwork and final

3 inspecticn.

4 MR. MARCH: 1It’s been moved by committee. Is
5 there a second?

6 UNIDENTIFIED BOARD MEMBER: Second.

7 MR. MARCH: All in favor-?

3 GROUP: Aye.

9 MR. MARCH: Any opposed?
10 (No response.)
11 MR. MARCH: Approved pending.
12 DR. CLOSE: Committee hasg a request for a name
13 approval, William C. Brown, Sr., reguesting a name of
14 Brown’s Community Memorial Chapel, Chase, P.A., leasing
15 property of 11814 Eastern Avenue in Chase, Maryland, and
16 requesting to make arrangements, hold viewings and
17 services. Committee approves the name. So motion.
18 MR. MARCH: TIt’s been moved by the committee.
19 Is there a zecond?
20 UNIDENTIFIED BOARD MEMBER: Second.
21 MR, MARCH: TIt’s been properly moved and
22 seconded. All in favor?
23 GROUP: Aye.
24 MR. MARCH: Any opposed?
z2h (No response.)
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1 MR. MARCH: Name has been approved.
2 DR. CLOSE: Mr. Chairman, I'1l let Mr. Govoeni
3 take that next motion and I just recuse myself of that
4 particular issue that has come up.
5 MR. GOVONI: A motion has been made by
6 committee tc improve the licensing for the transporter
7 application of Hari P. Close Funeral Service, P.A., as an
8 establighment for a transporter.
9 MR. MARCH: It has been moved by committee. 1Is
10 there a second?
11 UNTDENTIFIED BOARD MEMBER: Second.
12 MR. MARCH: 1It's been properly moved and
13 seconded. 2ll in favor?
14 GROUP: Aye.
15 MR. MARCH: Any opposed?
16 (No response.)
17 MR. MARCH: Does the records reflect that
18 vou —-
19 DR. CLOSE: Yes, I did that in opening --
20 MR. MARCH: Okay. I understand the records
21 reflect. Okay. Thank you. All right. Thank you, Dzr.
22 Close, appreciate that.
23 Our next committee is our licensure committee.
24 Mr. Downey, vou are the chair, so I'm going to ask that
25 you take us through this.
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1 MR. DOWNEY: Good afternoon. 1’1l try to move
2 guickly. Some of them I'm geolng to combine. Filrst we’'re
3 going to apprenticeship for Tondalear Fleming. 2All of
4 her paperwork is in order. The committee recommends her
5 approval.
5 MR. MARCH: It's been moved by commlittee. 18
7 there a second?
8 UNIDENTIFIED BOARD MEMBER: Second.
9 MR. MARCH: It’s been properly moved and -
10 seconded. All in favor?
11 GROUP: Aye.
1.2 MR. MARCH: Any opposed?
13 {(No response.)
14 MR. MARCH: Approved.
15 MR. DOWNEY: Mortician license via reclprocity
16 with Pennsylvania for Lynn Djowskl {(phonetic), pending
17 paperwork. The committee recommends her approval pending
18 that paperwork.
19 MR. MARCH: All right. Motion by committes
20 pending paperwork. And is there a second?
21 UNIDENTIFIED BOARD MEMBER: Second.
22 MR. MARCH: All in favor?
23 GRCUP: Ave.
24 MR, MARCH: Any opposed?
25 (No regponse.)
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1 MR, MARCH: Approved pending paperwork. |
2 MR. DOWNEY: I'm going to do these. There are |
3 cight of them with our crematory operators. We'll do |
4 them altogether. First one is Michael Demarest, Rebecca
5 Gross, Barbara Rausch, David Terrell, Jan Ryan, Marlon
6 Mills, Kevin Putman and Roger Mason. All of their
7 paperwork is in order and the committee recommends their
8 approval as crematory operators.
9 MR. MARCH: It’s been moved by committee. Ig }
10 there a second?
11 UNIDENTIFIED BOARD MEMBER: second.
12 MR. MARCH: It’s been properly moved and
13 seconded. All in favor?
14 GROUP: Avye.
15 MR. MARCH: Any opposed?
16 (No response.)
17 MR. MARCH: So approved.
18 MR. DOWNEY: Mortician’s license, we have two.
19 The first one will be Steven East. All of his paperwork
20 is in order and the committee recommends his approval for
21 a mortician’g license.
22 MR. MARCH: It’s been moved by committee. Is
23 there a second?
24 UNIDENTIFIED BOARD MEMBER: Second.
25 MR. MARCH: It’s been properly moved and
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1 seconded. All in favor?

2 GROUP: Aye.

3 MR. MARCH: Any oppocsed?

4 (No response.)

5 MR. MARCH: So approveaed.

5 MR. DOWNEY: The next one for a mortician

7 licenge will be Lori Wroten. All of her paperwork is in
8 order. Th committee recommends her approval for a

9 mortician’s license. )
10 JUDGE: It’s been moved by committee., Is there
11 a second?
12 UNIDENTIFIED BOARD MEMBER: Second.
13 JUDGE: It's been properly moved and seconded.
14 All in favor?

15 GROUP: Aye.

16 JUDGE: Any opposed?

17 (No responee.)

18 JUDGE: Thank you. So approved.

19 MR, DOWNEY: The next category will be ccurtesy
20 cards. We have two. The first one igs R. Steven

21 Kitzmiller. He's turnaed in all the paperwork that’s

22 required. Committee recommends hig approval for courtesy
23 card.

24 MR, MARCH: Moved by committee. Ig there a

25 second?
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1 UNIDENTIFIED BCARD MEMRER: Second.
2 MR, MARCH: Been properly moved and seconded.
3 A1l in favor?
4 GROUP: Aye.
5 MR. MARCH: Any opposed?
6 (No response.)
7 GROUP: So approved.
8 MR. DOWNEY: Another courtesy card for Carter
9 Wagner. All of his paperwork is in order and committee
10 recommends his approval for courtesy card.
11 MR. MARCH: It’s been moved by committee. Is
12 there a second?
13 UNIDENTIFIED BOARD MEMBER: Second.
14 MR. MARCH: It’s been properly moved and
15 seconded. 2ll in favor?
16 GROUP: Aye.
17 MR. MARCH: Any cpposed?
18 {(No response.)
19 MR. MARCH: So approved.
20 MR. DOWNEY: That concludes my report.
21 MR. MARCH: Thank you very much, Mr. Downey.
22 our last committee report is the continuing education
23 committee, Dr. Elizari.
24 DR. ELZAREE: Good afternoon.
25 MR. MARCH: Good afternoon.
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1 DR. ELZAREE: So we have approved two proposals
2 today, three CEUs for the David Bedner 0SHA annual

3 required training, 2015. It will be at different

4 locations, five locations, Adams Family Funeral Home,

5 January 29th, 2015; Comnnelly Funeral Home of Dundalk,

6 23rd of January, 2015; Keeney and Bassford, 27th of

7 January, 2015; Merick Funeral Home, 28th of January,

8 2014. I think there is a misteke here --

8 MS, ARTY: It's the 15th.
10 DR. ELZAREE: Fifteen, yeah. And Garces
11 Funeral Home, 22nd of January 2015,
12 Also, Edward Ranler OSHA Compliance for the
13 funeral home, three CEUs. The location will be Joseph
14 Brown -- (inaudible) -- Funeral Home, 27th of January,
15 2015. Also, yesterday it was brought to the attention of
16 the committee that there was a concern about the 60 days
17 where we need to apply. And actually the problem was
18 about the location and the date. They submitted the

19 request without the dates and locations. So 1t was

20 unanimously approved by the committee to leave it as 60
21 days. Sixty is required in order to uphold it.

22 MR. MARCH: Okay.

23 MR. ELZAREE: Okay. 8o that concludes the

24 report., Thank vyou.

25 MR. MARCH: All right. Do we need to -- do we
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need to vote on accepting of any?

MS. ARTY: That is the compliance policy, sc no
vote 1s necessary.

MR. MARCH: Okay.

MS. ARTY: It was discussion.

MR, MARCH: All right. Thank you very much,
Dr. Elizari. Appreclate it.

All right. I'm going to move on to the next
section of our agenda, which is our old business. And I
think, Ruth, you have some additional iltems to bring to
us regarding that?

MS. ARTY: I have a couple of guick items.
They are old business. It’s been repeated over the
years. It’s on the Board’'s website. There are peocple
still out of compliance. And so I'm raising it because I

don’ t want to see anybody get in trouble. My desk is

17
18
19
20
21
22
23
24

25

piled high enough.

Identification for cremation is in person.
There are people still faxing pictures. There are people
gtill e-mailing pictures. It is in person in the
statute. The Board will act on discipline if it is not
in person.

If vou have decided to push the envelope, now
might be the time to not push it any further. The Board

hag discussed this again ad nauseam. It’s clear in the
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1 statute, in person. It doesn’t have to be the person
2 with the right to final disposition. If the family wants
3 to delegate that ldentification to someone else, that’'s
4 perfectly acceptable to the Board. But it is in person.
5 The faxing of photos should have stopped long ago. Thank
6 YVOou.
7 And one clarity that the Board should make that
8 should help folks as cremation regulation evolves, on the
S checklist for crematories that was agreed upon by 0C0O and
10 the Beard, the first thing on the verification checklist
11 says copy of file death certificate. That is unclear to
12 pecple. We realize that because there 1s confusicn. The
13 Board looked at the language again. I've gpoken to
14 Marilyn Harris-Davig this morning. The word “file” would
15 be replaced with “copy o0f the completed death
16 certificate.” Okay?
17 So it’s not a certified that vou have to copy.
18 It is the one that you are going to submit, a copy of the
19 cdeath certificate that will be filed that isg completed.
20 Okay? I'm just clarifying that so that nc one has a
21 problem at a crematory. And I'm going to say again as I
22 have in so many of the cremation regulaticn trainings,
23 the regulations do not just apply to crematories. They
24 apply to how vou may bring a bedy and what needs to be
25 done. So 1if you haven’t read them, please read them.
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1 Crematories are starting to send bodies away for things
2 funeral establishments aren’t deoing. AaAnd the funeral

3 establishment is saying I didn’t know that. Well, we

4 talked about the cremation regs so much that I think my
5 friends probably know what they are.

6 We really need funeral establishments to pay
7 attention to them. The crematories are now starting to
8 really comply, and we don’t want a body to be sent back
S because the funeral establishment didn’t read them.
10 Thank vou.
11 MR, MARCH: Thank ycou. And as we have seen
12 today, as of January the lst when we go to an electronic
13 registration, the completed copy will have working copy
14 printed all across it if you’re printing it yourselfl,
15 unless it’s a certified copy which vou’ll have to still
16 go to vital recoxrds to receive. So it’s a completed
17 working copy of the death certificate.

18 Any questions on that?

19 (No response.)
20 MR. MARCH: Okay. Was there anything in

21 addition that you wanted to bring regarding --
22 MS. ARTY: There's no new business.

23 MR. MARCH: All right. 1In terms of -- I don’t
24 know if we have any new business --

25 UNIDENTIFIED BOARD MEMBER: She gaid no.
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1 MS. ARTY: No.
2 MR. MARCH: No. No new business, okay. 2and I
3 don’t believe there’s any further legislative updates,
4 are'there?
5 ~MS. ARTY: No.
6 MR. MARCH: No. Aall right. Well, we have come
7 to, T guess, towards the end of our agenda. As always,
8 we like to have the opportunity to go around the room and
9 ask everyone to introduce themselves and let us know a
10 little bit about yourself. So with that --
11 {Whereupon, the attendees introduced themselves
1z for the record.)
13 MR. MARCH: Okay. Is that everyone? Did I
14 miss anyone? Oh, great. Again, I want to thank everyone
15 for being here today. 2nd to everyone, have a very
16 blessed holiday season and a new vyear when we next meet
17 back again.
18 Again, remember that there is a good
19 possibility that the January meeting will not be held
20 here. 8o please keep tzbs to the website which we will
21 be announcing the location if we’re kicked out of this
22 room for our next month’s meeting. Thanks again,
23 everyone. Have a blessed one.
24 UNIDENTIFIED BCARD MEMBER: Thank vyou, Mr.
25 Chairman.
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MR. MARCH: Meeting adjourned.
{Whereupon, the meeting was

concluded.)
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